7 peBpaast 1992 roaa N 2300-1

POCCUMNCKAS ®EAEPAIINS
3AKOH
O 3AIIINTE ITPAB IOTPEBUTEAEN

(B pea. eaepaabHbix 3ak0HOB 0T 09.01.1996 N 2-D3
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-93
ot 22.08.2004 N 122-®3, ot 02.11.2004 N 127-P3
ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3
ot 16.10.2006 N 160-D3, ot 25.11.2006 N 193-D3,
ot 25.10.2007 N 234-93; ot 23.07.2008 N 160-D3,
ot 03.06.2009 N 121-93; ot 23.11.2009 N 261-D3,
otT 27.06.2011 N 162-D3; ot 18.07.2011 N 242-D3)

OTHOIIEHNS 10 UMYIIIECTBEHHOMY CTPAaXOBAHUIO HE MOATAAAIOT TIOA MPEAMET
PEryAUPOBAHMSI AQHHOTO AOKYMEHTa, U €ro TMOAOXKEHUS K OTHOIIEHUSIM
UMYIIECTBEHHOr0 cTpaxoBaHusi He npumensitorcs (Ilocranosaenue [Ipesnanmyma
Bepxosnoro Cyaa P® ot 28.05.2008).

Hacrosmmii 3aKkOH peryAnpyer OTHOIIEHNS, BO3HUKAIOIINE MEXKAY
NOTPEOUTEASIMU U UBTOTOBUTEASIMU, MICTIOAHUTEASIMIA, UMIIOPTEPAMU, MTPOAABLIAMMU
OpU MPOAAKE TOBAPOB (BBIMOAHEHUM PabOT, OKa3aHMM YCAYT), YCTaHABAUBAET
nmpaBa NoTpeduTeAeil Ha MpuodOpeTeHue TOBApOB (PabdOT, YCAYT) HAAAEKAIIETrO
KauecTBa U O€30MACHBIX AASl JKM3HM, 3AOPOBBS, MMYILIECTBA MOTpeOUTEAein U
OKpY>Karollell CpeAbl, TOAy4YeHIe MHOopMannu 0 ToBapax (paboTax, ycAyrax) u
00 uX  M3rOTOBUTEASX  (MCHOAHUTEASIX, MPOAABLAX),  IMPOCBELIEHNE,
TOCYAAPCTBEHHYIO 1 OOIIECTBEHHYIO 3aIlUTY UX MHTEPECOB, a TAKXKE OMpPEAEAseT
MEXaHU3M peaAn3aluy 3TUX Mpas.

(B pea. DeaepasbHbIX 3aK0HOB OT 21.12.2004 N _171-D3; ot 25.10.2007 N _234-
@3)

OCHOBHbIE MOHSTHS, UCTIOAb3yEeMbI€ B HACTOSIIIEM 3aKOHE:

NOTPEOUTEAD - TPAKAAHVH, VMEIOIINIT HAMEpEeHNe 3aKa3aTh MAM NPpuodpecTn
AMOO 3aKa3bIBAOIINI, TPUOOPETAOIINIT MAM UCIOAB3YIOMNIT TOBaphl (PadoTHI,
YCAYTU) UCKAIOUUTEABHO AASl AUYHBIX, CEMENHBIX, AOMAITHIUX U UHBIX HYKA, HE
CBSI3aHHBIX C OCYLIECTBACHNEM IPEAIIPUHIUMATEABCKON ACSITEABHOCTH;

(B peA. PeaepaabHOro 3akoHa oT 17.12.1999 N 212-P3)

V3TOTOBUTEAD - OPTaHM3alsl HE3aBUCUMO OT €€ OpPraHu3alOHHO-IIPAaBOBOI
GOpMBI, a TaKKe UHAUBUAYAABHBIN TPEANPUHUMATEAb, IMTPOU3BOASIINE TOBAPHI
AASL peaAU3al MOTPEOUTEASIM;
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(B pea. eaepaabHOro 3akoHa ot 17.12.1999 N 212-03)

VICTIOAHUTEAD - OPraHM3alMsl HE3aBUCUMO OT €€ OpraHM3alIOHHO-IIPaBOBOIA
bopMbI, a TaKKe MHAUBUAYAABHBIN MPEATIPUHUMATEAD, BBITIOAHSIONINE PAOOTHI
VAU OKa3bIBAIOIINE YCAYTU MMOTPEOUTEASIM IO BOBME3AHOMY AOTOBOPY;

(B pea. DeaepaabHOro 3akoHa oT 17.12.1999 N 212-P3)

NPOAABEI] - OpraHmM3alysi He3aBUCUMO OT €€ OpraHM3alIOHHO-IIPaBOBOIA
bOpMBI, a TakKe MHAUBUAYAAbHBIIl TPEATTPUHUMATEAb, PEAAU3YIOININE TOBAPHI
NOTPEOUTEASIM 110 AOTOBOPY KYTAU-TIPOARKI;

(B pea. deaepaabHOro 3akona ot 17.12.1999 N 212-03)

a03ar yTpaTna cuay. - PeaepasbHblii 3akoH o1 21.12.2004 N 171-3;

HEAOCTATOK ToBapa (paboThl, yCAYIM) - HECOOTBETCTBUE ToBapa (paboThl,
YCAYTU) UAU O0SI3aTEABHBIM TPeOOBaHUSIM, MPEAYCMOTPEHHBIM 3aKOHOM AUOO B
YCTAaHOBAEHHOM MM TIOPSIAKE, AU YCAOBUSIM AOTOBOpPA (TIPU UX OTCYTCTBUU UAU
HEMOAHOTE YCAOBUIA OOBIYHO MPEABSBASIEMBIM TPEOOBAHMAM), UAU IEASIM, AAS
KOTOPBIX TOBap (paboTa, yCAyra) TakOro poAaa OOBIYHO UCIIOAB3YETCS, UAU LICASIM,
O KOTOphIX TpoaaBell (MCHOAHUTEAb) OBIA TOCTAaBA€H B  U3BECTHOCTh
oTpeOuTEAEM TPU 3aKAIOUEHUN AOTOBOpPA, MAM O0pa3ity U (MAU) OMMCAHUIO TIPU
POAAKe TOBapa Mo 00pasiy u (MAK) MO OMUCAHUIO;

(B pea. DeaepasbHbIX 3aKOHOB OT 17.12.1999 N 212-D3; ot 25.10.2007 N _234-
@3)

CYILLIECTBEHHbIII HEAOCTATOK TOBapa (paboOThl, YCAYIM) - HEYCTPAHUMBII
HEAOCTAaTOK WAM HEAOCTATOK, KOTOpbIi He MOXeT ObITh ycTpaHeH 0e3
HECOpa3MePHBIX PACXOAOB MAM 3aTPAT BPEMEHM, UAU BBISIBASIETCSI HEOAHOKPATHO,
UAM TIPOSIBASIETCSI BHOBb IIOCA€ €ro YCTPAaHEHUS, UAU APYyrue TMOAOOHBIE
HEAOCTATKM;

(B pea. deaepaabHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-
D3)

O6e30macHOCTh TOBapa (paboThl, YCAyru) - 0e30macHOCTh ToBapa (paboThl,
YCAYTU) AASL SKU3HM, 3A0POBbS, UMYIIECTBA MOTPEOUTEAS U OKPY’KAOIIEeil CPEeAbI
npy OOBIYHBIX YCAOBUSIX €r0 WCIOAB30BAHUS, XPAaHEHWs, TPAHCIIOPTUPOBKU WU
YTUAU3AINY, a TakKKe 0e30MacHOCTh MpOIecca BHIMOAHEHUS PabOoThl (OKa3aHUS

yCAyTH);

YIIOAHOMOYEHHAs1 ~ U3rOTOBUTEAEM  (TIPOAABIIOM)  OpraHu3alms  UAU
YIIOAHOMOYEHHBII U3TOTOBUTEAEM (MpoAaBIIOM) MHAVBUAYAABHBIN
OpeAlpUHUMAaTeAb  (Aasee - YINOAHOMOYEHHas  OpraHm3auus VAU
YIIOAHOMOYEHHBIII ~ MHAUBUAYAABbHBII  MPEANPUHUMATEAb) -  OpraHu3arus,

OCYILIECTBASIOIIAS OIPEACACHHYIO ACSITEABHOCTD, AU OpPraHM3alisl, CO3AAHHAs Ha
Tepputopun Poccuiickoit deaepaniumt U3roToBUTEAEM (IIPOAABIIOM), B TOM UICAE
UHOCTPAaHHBIM  M3TOTOBUTEAEM (MHOCTPAaHHBIM MPOAABIIOM), BBIIOAHSIOIINE
onpeAeAeHHbIe (PYHKINU Ha OCHOBAHUM AOTOBOpA C U3rOTOBUTEAEM (ITPOAABIIOM)
U YINOAHOMOYEHHbIE UM Ha TNPUHSATUE U YAOBAETBOpeHUE TpeOOBaHUI
noTpeOnUTeAeii B OTHOIIEHUMM TOBApa HEHAAAEKAIero KavecTBa, AUOO
MHAUBUAYAABHBIN TPEANIPUHUMATEAD, 3aPETMCTPUPOBAHHBI HA TEPPUTOPUN
Poccuiickoit deaepannm, BHIIOAHSIONNIT OMPEAEACHHbIE (PYHKIIMN HA OCHOBAHUU
AOTOBOpPa C WM3rOTOBUTEAEM (IPOAABIIOM), B TOM YHCA€ C WHOCTPaHHBIM
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U3rOTOBUTEAEM (MHOCTPAHHBIM MTPOAABIIOM), I YIIOAHOMOYEHHBI1 UM Ha MIPUHATHE
I YAOBAETBOpeHUe TpeOOBaHMiII TOTpeOuUTeAeil B  OTHOIIEHUM TOBapa
HEHAAAEKAIIEro KauecTBa;
(ab3an BBeaeH PeaepasbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

VMIIOPTEP - OPraHu3alNs He3aBUCUMO OT OPraHM3alMOHHO-TPABOBOI ()OPMBI
VAU UHAVBUAYAABHBIN MPEAIPUHUMATEAD, OCYIIECTBASIIONINE UMIIOPT TOBApa AAS
€ro MOCAEAYIOIIEN peaan3anun Ha Tepputopun Poccuiickoit @eaepanumn.
(ab3a11 BBeaeH PeaepasbHbIM 3aKk0HOM OT 21.12.2004 N 171-®3)

I'aaBa I. OBIIINE ITIOAOKEHNAA

Crarbs 1. IIpaBOBO€ peryAnpoBaHue OTHOIIEHUIT B 00AACTM 3alIUTHI MPaB
noTpeduTeAeii

1. OTHomeHuMs B 00AACTM 3AIIKUTHI MPAB NOTPeOUTEACH PEryAupyrOTCS
I'paxxpaanckuMm  koaekcoM Poccuiickoit  Peaepanyy, HACTOAIIMM  3aKOHOM,
APYTUMM  (QEeAepaAbHBIMU 3aKOHaMU (AaAee - 3aKOHbI) U TOPUHUMAEMbIMU B
COOTBETCTBMM C HUMU MHBIMM HOPMATUBHBIMU MPABOBBIMU aKTamu Poccuiickoii
deaepaunm.

(m. 1 B pea. PeaepaabHOro 3akona ot 21.12.2004 N 171-03)

2. IlpaBureabcTtBO Poccmiickoit ®eaepaiy He BIOpaBe MOPyYaTh
(beAepaAbHBIM OpraHaM MCIIOAHUTEABHOI BAACTU MPUHUMAThH aKThl, COAEpKaIINe
HOPMBI O 3aIllATE TTPaB MOTpeOUTEAEIA.

[IpaButeabcTBO Poccuiickoit Peaepanum BOpaBe U3AABATH AASL TIOTPEOUTEAS
U MPOAABIA (M3TOTOBUTEAS], MICTIOAHUTEAS], YIOAHOMOUYEHHOI OpraHM3alii UAU
YIOAHOMOUYEHHOTO MHAMBUAYAABHOTO TPEANPUHUMATEAS], UMIIOPTEPA) MPABUAA,
o0sI3aTeAbHbIC TIPU  3aKAKOUEHUM U UCIOAHEHUM MYOAUYHBIX AOTOBOPOB
(AOTOBOPOB  PO3HUYHON KyHNAU-TIPOAQXKU, BSHEProCHAOKEeHUs, AOTOBOPOB O
BBITOAHEHUN PadOT 1 00 OKa3aHUU yCAYT).

(ab3an1 BBeaeH PeaepasbHbIM 3aKk0HOM OT 21.12.2004 N 171-®3)

AG3any ytpatua cuay ¢ 1 aBrycra 2011 roaa. - deaepasbHbIil 3aKOH OT

18.07.2011 N 242-03.

Crartbs 2. MesxxayHapoAHbIe AOTOBOPBI Poccniickoiit @eaepann

EcAan MexxAyHapoAHBIM AOTOBOpoM Poccuiickoit deaepanym yCTaHOBAEHBI
JHbIE€ TIPAaBMAQ O 3allluTe MpaB MOTpPeOUTeAel, 4eM Te, KOTOpble TPEAYCMOTPEHbI
HACTOSIIMM 3aKOHOM, MPUMEHSIFOTCS] TPaBUAA MEKAYHAPOAHOTO AOTOBOPA.

Cratbsa 3. [IpaBo motpebuteAeli Ha mpocBelieHNe B 00AaCT 3aIlUTHI IPAB
noTpeOuTeAeii

[IpaBo moTpeOuUTEAeii Ha TpOCBellleHMe B 00AACTM 3aIUTHl  IpaB
noTpeOuTeAeii obecrieunBaeTCsl TMOCPEACTBOM BKAIOYEHUSI COOTBETCTBYIOIINX
TpeOOBaHMII B  TOCYAQpCTBEHHble  OOpa3oBaTeAbHBbIE  CTAHAAPTHI U
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oO1reo0pa3zoBaTteAbHble U MPOdeCcCUOHAAbHbIE TTPOrPAMMBI, a TaK)Ke MOCPEACTBOM
OopraHmu3anmyM CUCTeMbl MHPOpMalMM TOTpeduTeseidi 00 UX mpaBax U O
HEOOXOAUMBIX ACMCTBUSIX IO 3aIUTE ITUX MTPaAB.

Cratba 4. KauecTBO TOBapa (paboThl, yCAYTH)

1. TlpoaaBen (MCIOAHUTEAB) OO0SI3aH MepeAaTh MOTPEOUTEAID TOBap
(BBIMOAHUTH paboOTy, OKa3aTh YCAYIy), KayeCTBO KOTOPOrO COOTBETCTBYET
AOTOBODY.

2. IIpu oTCyTCTBMM B AOTOBOpE YCAOBHUIA O KauecTBe ToBapa (pabdoThl, YCAYTH)
npoaasell (MCIOAHUTEAb) O00s5i3aH TepeAaTh MOTPeOUTEeAr0 TOBAp (BBHITOAHUTH
paboTy, OKa3aThb YCAYIy), COOTBETCTBYIOIIMII OOBIYHO MPEABSIBASIEMBIM
TpeOOBAHNMSAM U TPUTOAHBI AASL 1IeA€il, AAS KOTOPBIX TOBap (paboTa, ycayra)
TAaKOI'0 POAA OOBIYHO MCIIOAB3YETCS.

(B pea. PeaepaabHOro 3akona ot 25.10.2007 N 234-D3)

3. Ecau poaasen (MCIOAHUTEAD) TIPU 3aKAIOUEHUN AOTOBOPA OBbIA MTOCTAaBAEH
noTpeduTeAEM B WM3BECTHOCTh O KOHKDETHBIX LEASiX NpUOOpeTeHus ToBapa
(BhIMOAHEHUST padOTHI, OKa3aHUS YCAYTM), TPOAAaBel (MCIIOAHUTEAb) O0s3aH
nepeAaTh NOTPeOUTEAID TOBAP (BBIMOAHUTH pabOTy, OKa3aTh YCAYTY), IPUTOAHBIIA
AASI UICTIOAB30BaHMSI B COOTBETCTBUM C 3TUMU LEASIMIL.

4. Tlpu mpoaaxke ToBapa Mo oOpasiy u (MAM) ONMUCAHMUIO MPOAABEIl 00s3aH
nepeAaTth MOTPEOUTEAID TOBap, KOTOPBIA COOTBETCTBYET o0Opasiy u (MAN)
OIVICAHMIO.

5. Ecan 3akoHamMmu uAM B yCTaHOBACHHOM MMM IIOPSIAKE TPEAYCMOTPEHBI
oOs13aTeAbHbIe TpeOOBaHMS K TOBapy (pabote, ycAayre), mpoaaBel] (MCIIOAHUTEAD)
00s13aH TepeAaTh MOTPEOUTEAID TOBApP (BBIMOAHUTH PAabOTy, OKa3aTh YCAYTY),
COOTBETCTBYIOIINIA 3TUM TPeOOBaHMSM.

(m. 5 B pea. @eaepasbHOro 3akoHa ot 21.12.2004 N 171-D3)

Cratbsa 5. IIpaBa u 00s13aHHOCTU M3rOTOBUTEAS (MCIIOAHUTEAS, TPOAABLIA) B
00AaCTU YCTAHOBAEHMS CPOKA CAY>KOBI, CPOKa TOAHOCTHU TOBapa (paboThl), a TaKKe
rapaHTUITHOTO CPOKa Ha ToBap (paboTty)

1. Ha ToBap (paboTy), mpeAHa3HAYEHHbII AASI AAUTEABHOTO MCIIOAB30BaHIS,
U3TOTOBUTEADL (MCIIOAHUTEAB) BIIPABE€ YCTAHABAMBATH CPOK CAYXKOBI - MEPUOA, B
TE€YEHIe KOTOPOr0 U3rOTOBUTEAL (MCIOAHUTEAB) 00s13yeTcss obecrneunBaTh
NOTPEOUTEAD BO3MOKHOCTh MICIIOAB30BaHMsI TOBapa (pabOThl) MO HA3HAYEHUIO U
HECTU OTBETCTBEHHOCTH 3a CYLIECTBEHHbIE HEAOCTAaTKM HAa OCHOBAHMM ITyHKTa 6
cratbu 19 u myHkKTa 6 cTaThy 29 HacTOANIETO 3aKOHA.

(B pea. DeaepaabHOro 3akoHa ot 21.12.2004 N 171-D3)

2. NzrotoBuTeAb (MCIIOAHUTEAB) 00SI3aH YCTAHABAUBATH CPOK CAYKOBI TOBapa
(paboThI) AAUTEABHOTO TMOAB30BAHUS, B TOM YUCA€ KOMMAEKTYIOIINX M3ACAUIT
(aeTaaell, y3A0B, arperatoB), KOTOpble MO MCTEYEHUM ONPEACAEHHOTO MepuoAa
MOTYT MPEACTABASITH ONACHOCTh AASI KU3HM, 3A0POBbS MOTPEOUTEAS, TPUUNHSTH
BPEA €ro UMYIIECTBY MAM OKPY>KAIOIIEi CpeAe.
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(B pea. @eaepaabHOro 3akona ot 21.12.2004 N 171-03)

3. Cpok cAykObI TOBapa (pabOThl) MOKET UCUUCASITHCS EAMHUIIAMY BPEMEHH,
a TaKXe UHBIMU EAMHMIIaMU u3MepeHus (KMAOMETpaMu, MEeTpaMM M TMPOYUMMU
EAVHUIIAMU U3MepEeHUs] UCXOAS U3 (PYHKIMOHAABHOTO Ha3HAUYeHMsI ToBapa
(pe3yAbTaTa paboThI)).

(B peA. PeaepaabHOro 3akoHa oT 17.12.1999 N 212-P3)

O mopsiAKe yCTaHOBAEHUSI CPOKOB TOAHOCTM Ha TOBAphbl, NEPEUNCAEHHBIE B
NYHKTE 4YeTBEPTOM CTaThbil 5 AQHHOTO AOKYMEHTa, B CBSI3M C TpeOOBaHUSIMMU
®eaepasbHOro 3akoHa ot 27.12.2002 N 184-®3 "O TexHMUYECKOM
peryauposanun" cM. mucbMo Pocnorpebnaa3opa ot 07.03.2006 N 0100/2473-06-
32.

4. Ha nOpoAykThl nuTaHus, MNapGOMEPHO-KOCMETUYECKIE  TOBApHI,
MEAVKAMEHThI, TOBapbl OBITOBOIl XUMHUU U UHbIE TOAOOHBIE TOBAPHLI (PabOTHI)
U3TOTOBUTEAD (ICHOAHUTEAB) O00SI3aH YCTAHABAMBATH CPOK TOAHOCTHU - MIEPUOA, TIO
UCTEYEHNN KOTOPOro ToBap (paboTa) CUMTAETCd  HENPUTOAHBIM  AAS
JICIOAB30BaHMs 110 Ha3HAYECHMIO.

(B pea. @eaepaabHOro 3akona ot 21.12.2004 N 171-03)

5. IIpoaaxa ToBapa (BbITOAHEHUE PabOTHI) MO UCTEYEHUN YCTAHOBACHHOTO
CpPOKa TOAHOCTH, a TakKe TOoBapa (BBIIOAHEHME PabOThI), HA KOTOPBIA AOAKEH
OBITh YCTAHOBAEH CPOK TOAHOCTH, HO OH HE YCTAHOBAEH, 3allpeiaeTcsl.

(B pea. DeaepasbHOro 3akoHa oT 17.12.1999 N 212-P3)

6. V3rotoButeAb (MCIMIOAHUTEAB) BIPaBe YCTaHABAMBATH Ha TOBap (padoty)
TAapaHTUITHBIA CPOK - TEPUOA, B TedeHHe KOTOPOro B cAydae OOHapyKeHUs B
ToBape (paboTe) HEAOCTaTKa WU3TOTOBUTEAb  (UCIIOAHUTEAB), IPOAABEII,
YIOAHOMOYEHHAsT OpraHu3anms WUAU  YHOAHOMOYEHHBII MHAUBUMAYaAbHbIN
IPEATIPUHUMATEAb, UMIIOPTEP 00S13aHbI YAOBACTBOPUTH TPEOOBAHMS MOTPEOUTEAS,
YCTAHOBACHHbIE CTaThsiMU 18 u 29 HacTOsAIIEro 3aKoHa.

(B pea. @eaepaabHOro 3akona ot 21.12.2004 N 171-03)

M3roToBUTEAD BIIpaBe NPUHATH O0A3aTEABCTBO B OTHOIIEHUM HEAOCTATKOB
TOBapa, OOHAPYKEHHBIX IO VICTEYECHNN YCTAHOBAEHHOI'O MM T'apaHTUITHOTO CPOKa
(AOTIOAHUTEABHOE 0053aTEABCTBO).

(ab3an BBeaeH PeaepasbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

CoaepxaHne  AONOAHUTEABHOTO  00SI3aT€ABCTBA  M3TOTOBUTEAS,  CPOK
AEVCTBIUSL TAKOTO 00513aTeAbCTBA U MOPSIAOK OCYIIECTBAEHUSI MOTpeOUTEAEM TPAB
10 TAKOMY 00SI3aTEABCTBY OIPEAECASIOTCS UBTOTOBUTEAEM.

(ab3a11 BBeaeH PeaepasbHbIM 3aK0HOM OT 21.12.2004 N 171-®3)

7. IIpoaaBell BIlpaBe YCTAaHOBUTH HA TOBAp TAPAHTUIHBIN CPOK, €CAM OH He
YCTaHOBAEH M3TOTOBUTEAEM.

[IpoaaBenr BmpaBe NOPUMHATHL OOS3aTEABCTBO B OTHOIIEHUNM HEAOCTATKOB
TOBapa, OOHAPY)KEHHBIX IO VICTEYEHMM TapaHTUIHOIO CPOKa, YCTaHOBAEHHOIO
U3TOTOBUTEAEM (AOTIOAHUTEABHOE 0053aTEABCTBO).

CoaepxaHne AOMOAHMTEABHOTO O0S3aTEABCTBA IMPOAABIA, CPOK AEHCTBMS
TAKOr0 0053aTeAbCTBA U MOPSIAOK OCYLIECTBACHMS MOTPEOUTEAEM IIPAB 110 TAKOMY
00513aTEABCTBY OIIPEACASIFOTCSI AOTOBOPOM MEKAY MOTPEOUTEAEM U TPOAABLIOM.

(m. 7 B pea. PeaepaabHOro 3akona ot 21.12.2004 N 171-03)
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8. VM3rotoButeab (IpoOAaBeI]) HECET OTBETCTBEHHOCTh 32 HEAOCTATKU TOBApa,
OOHapy’KeHHbIE B TEUYEHME CPOKa AENCTBUS AOMOAHUTEABHOTO O0S3aT€ABCTBA, B
COOTBETCTBMM C ab3arieM BTOPbIM IMyHKTa 6 crathbu 18 HacTosiero 3akoHa, a
IIOCA€ OKOHYAaHMSI CPOKa AENCTBUS AOMOAHUTEABHOIO O0S3aTeAbCTBA - B
COOTBETCTBUM C ITyHKTOM 5 cTatbu 19 HacTosiero 3akoHa.

(n. 8 BBeaeH PeaepasbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

Cratbsa 6. O0S13aHHOCTh U3TOTOBUTEASI 00ECTIeUNTh BO3MOKHOCTh PEMOHTA U
TEXHIYECKOI0 00CAYKMBaHMsI TOBapa

M3roroButeAb 00s13aH 00ecneunTh BO3MOYKHOCTH MCIIOAB30BAaHUSI TOBapa B
TEeUEHME ero CpoKa CAYKOBI. AASI 3TOI 1IEAM U3TOTOBUTEAL O0eCIIeuBaeT PEMOHT
U TeXHNYECKOe 00CAYKMBAaHNE TOBAPA, a TAKKE BBIIYCK U MOCTABKY B TOPTOBBIE U
PEMOHTHBIE OpraHm3aln B HEOOXOAUMBIX AASl PEMOHTA U TEXHUYECKOIO
O00CAYXUBaHUSI O00bEME U ACCOPTUMEHTE 3alacHbIX YacTeil B TeYeHMUe CPOKa
IPOM3BOACTBA TOBapa U IMOCAE€ CHATHSI €r0 C MPOU3BOACTBA B TeUYEHUE CPOKa
CAYKOBI TOBapa, a MPU OTCYTCTBUM TAKOTO CPOKA B TEUEHUE AECATU AET CO AHS
nepeAauy ToBapa MoTpeOUTEARO.

Cratba 7. IIpaBo moTpebuTeasi Ha 6€30MacCHOCTh TOBapa (PaboThl, YCAYTH)

1. IToTpeOutear uMMeeT MpaBO Ha TO, 4TOOBI TOBap (paboTa, ycAyra) mpu
OOBIYHBIX YCAOBUSIX €ro WCIIOAb30BaHUS, XPaHEHUS, TPAHCHOPTUPOBKU U
yTUAM3ALMM ObIA Oe30maceH AASl KU3HU, 3A0POBbSI MOTPEOUTEAS, OKPY KAIOIIE
CpPeAbl, a TaKKe He MPUYMHSA BPeA UMyHIecTBY mnotpebuteas. TpebGoBanms,
KOTOphle AOAXKHBI OOecrieunBaTh 0€30MaCHOCTh TOBapa (paboThl, YCAYTU) AAS
KI3HU U 3A0POBbsI TOTPEOUTEAS, OKPYIKAOIIEH CPEABI, a TAK)Ke IPEAOTBpAlleHNEe
OPUYMHEHUS BpPEAQ WMYIIECTBY TMOTPEOUTEAS], SIBASIOTCS OOSI3aTEABHBIMU U
YCTAHABAMBAIOTCSI 3aKOHOM MAU B YCTAHOBA€HHOM UM MOPSIAKE.

(B pea. DeaepasbHOro 3akoHa ot 17.12.1999 N 212-P3)

2. V3rotoButeAb (MCIIOAHUTEAB) 00513aH oOecreunBaTh 0€30MacCHOCTh TOBapa
(paboThI) B TeueHUe YCTAHOBAEHHOI'O CPOKA CAYKObI MAUM CPOKA TOAHOCTHM TOBapa
(paboThI).

Ecam B cooTBeTcTBMM ¢ TYHKTOM 1 cTatbu 5 Hacrosimero 3akoHa
U3TOTOBUTEAD (MCIIOAHUTEAB) HE YCTAHOBUA Ha TOBAp (paboTy) CPOK CAYKOBI, OH
00s13aH ob6ecnieunTh 6€30MaCHOCTh TOBapa (pabOThl) B TEUEHUE ACCSATU AT CO AHS
nepeAaauy ToBapa (paboThl) MOTPEOUTEAIO.

BpeA, TpUYMHEHHBI KU3HU, 3AOPOBBI0 WUAU UMYIIECTBY MOTPEOUTEAS
BCAGACTBME HeoOecneyeHuss 0Oe30macHOCTM ToBapa  (pabOThI), TMOAAEKUT
BO3MEILEHUIO B COOTBETCTBIM CO CTaThell 14 HaCcTOAIIero 3aKkoHa.

3. Ecan AAs 06€30MacHOCTM MCHOAB30BaHUS ToBapa (paboThl, YCAyIM), €ro
XpaHeHUs, TPAHCHOPTUPOBKUM U  YTUAU3AIMU  HEOOXOAUMO  COOAIOAATH
crenyaAbHble TpaBuaAa (AaAee - MPaBMAA), U3TOTOBUTEAb (MCIIOAHUTEAB) OOs3aH
yKa3aThb 3TU MpaBuAa B COMPOBOAUTEABHON AOKYMeHTalMuM Ha ToBap (padorty,
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YCAYTYy), HAa DOTHUKETKE, MapKUPOBKOW WAM WHBIM CIOCOOOM, a MpPOAABeIl
(MCTIOAHUTEAB) 00sI3aH AOBECTM 3TU ITPAaBUAA AO CBEACHUS TIOTPEOUTEASL.

ITo Bompocy, kacarwomemycs npuMeHeHus: a0d3ana 2 MyHKTa 4, CM. IMCbMO
I'occranaapra PO ot 22.09.2000 N MK-110-19/3022.

4. Ecau Ha TOBapbl (paboOThl, YCAYTM) 3aKOHOM MAU B YCTAaHOBAEHHOM UM
NOPSIAKE  YCTAaHOBACHBI  00si3aTeAbHBbIE TpeOOBaHUS, obOecneynmBaronme UX
0e30MacHOCTh AAS KU3HM, 3AOPOBbS MOTPEOUTEAS,, OKPYKAIOIIEH CpEeAbl MU
NPEAOTBpAIllCHNE TPUYMHEHUS BpPEAd MMYIIECTBY MNOTpeOUTeAs], COOTBETCTBUE
TOBApOB (paboT, YCAYr) yKa3aHHbIM TpeOOBAaHUSIM MOAAEKUT OOS3aTEALHOMY
MOATBEP)KACHUIO B TOPSIAKE, NMMPEAYCMOTPEHHOM 3aKOHOM U UMHBIMU MPABOBBIMU
aKTaMI.

(B pea. deaepaabHoro 3akona ot 21.12.2004 N 171-03)

He aomyckaeTcst mpoaaxka ToBapa (BbIIOAHEHME pad0ThI, OKa3aHue YCAYTH), B
TOM YNCA€ UMIIOPTHOTO TOBapa (paboThl, ycAayru), 0e3 uHdopmaruum o0
00s13aTeABHOM TOATBEPKACHUM €r0 COOTBETCTBUS TPeOOBaHMSIM, yKa3aHHBIM B
OYHKTe | HacTosIIell CTaThu.

(. 4 B pea. PeaepasbHOro 3aKkoHa OT 17.12.1999 N 212-D3)

5. EcAM yCTaHOBAEHO, 4TO IIPU COOAKOAEHNN MOTPEOUTEAEM YCTaHOBACHHBIX
NpaBUA VCIOAB30BAHMS, XPAHEHMSI MAU TPAHCIMOPTUPOBKU TOBapa (pabOThl) OH
OPUYMHSET WAM MOXKET TMPUUYUHUTH BpPEA JKU3HM, 3AOPOBBIO U MMYIIIECTBY
NOTpeOUTEAs], OKpYKarollleil CpeAe, M3rOTOBUTEAb (MCIMOAHUTEAB, IPOAABEL)
00s13aH HE3aMEAAUTEABHO MPUOCTAHOBUTH €ro MPOU3BOACTBO (peaAM3aliio) AO
yCTpaHeHUsI TPUUYUH BpeAd, a B HEOOXOAUMBIX CAyYasiX NPUHATH Mephbl IO
U3BSITUIO €T0 U3 000pOTa U OT3bIBY OT MOTpebuTeAs (OTpeduTeAeii).

EcAm npuunHbl Bpeaa yCTPaHUTh HEBO3MOXHO, U3TOTOBUTEAD (MCTIOAHUTEAD )
00s13aH CHATH Takoil ToBap (paboTy, YCAYTY) C MPOU3BOACTBA. [Ipy HEBBIIOAHEHNN
U3rOTOBUTEAEM  (MCIIOAHUTEAEM)  3TOW  O0S3aHHOCTM  YIOAHOMOYEHHBII
(deAepaAbHbIl OpraH UCIOAHUTEABHON BAACTM TMPUHMMAET MePhl IO OT3BIBY
TAaKoro ToBapa (paboThbl, YCAYTM) C BHYTPEHHETO PhIHKA U (MAM) OT MOTPEOUTEAS
VAN TIOTpEOUTEAEI B MOPSIAKE, YCTAHOBACHHOM 3aKOHOAATEABCTBOM Poccmiickoii
deaepanuin.

(B pea. deaepaabHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-
@3)

YOBITKM, TPUYMHEHHbIE TTOTPEOUTEAIO B CBSI3M C OT3BIBOM TOBapa (paboThI,
YCAYTHU), TOAAEXKAT BO3MEIIEHUIO U3TOTOBUTEAEM (MCIIOAHUTEAEM) B TOAHOM
o0beMme.

6. YTpatna cuay. - PeaepasbHblil 3aK0H ot 21.12.2004 N 171-03.

Cratess 8. IIpaBo moTpebuteass Ha MHPOpPMAINMIO 00 M3TOTOBUTEAE
(MUCIOAHUTEAE, IPOAABIIE) U O TOBapax (paboTax, ycAyrax)

1. TloTpeOuteab BmpaBe MOTPEOOBATH MPEAOCTABACHMSI HEOOXOAMMON U
AOCTOBepHOI MHpopmarmy 00 U3roroButese (MCIOAHUTEAE, IPOAABLE), PEKIME
ero paboThI 1 peaAn3yeMbIX UM TOBapax (padoTax, ycAyrax).
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2. Yka3aHHas B IyHKTe 1 HacTosieil ctaTbu MH(OpPMAIUs B HATASIAHON U
AOCTYTIHOI (OopMe AOBOAUTCS AO CBEAGHMSI MOTpeOuTeAell Mpu 3aKAIOUEHUN
AOTOBOPOB KYyIAU-TIPOAQXKU U AOTOBOPOB O BBIIIOAHEHNM PA0OT (OKa3aHUU YCAYT)
criocob0amu, MPUHATHIMU B OTACABHBIX C(epax OO0CAYKMBaHUS MOTpeOUTEAEi, Ha
PYCCKOM S$I3bIKE, a AOIOAHUTEABHO, 110 YCMOTPEHUIO U3TOTOBUTEAS (MCTIOAHUTEAS,
IPOAABIIA), HA TOCYAAPCTBEHHBIX SI3bIKaX CyObeKTOB Poccuiickoit deaepanuu u
POAHBIX sI3bIKaX HapOAOB Poccuiickoit deaepanun.

Cratbs 9. lnpopmarius 06 nsroroButese (MCIOAHUTEAE, TTPOAABIIE)

1. M3rortoBuTeAab (MCIOAHUTEAb, MPOAABEI]) O0SI3aH AOBECTU AO CBEAECHUS
notpedbuteAss pUpMeHHOe HauMeHOBaHMe (HauMeHOBaHNE) CBOeil OpraHmsaluu,
MEeCTO €€ HaxOKAeHMs (aapec) u pexuMm ee padboThl. [IpoaaBer] (MCIIOAHUTEAD)
pa3MeliaeT yKa3aHHy0 MHPOPMAIMIO Ha BhIBECKE.

(B pea. PeaepaabHOro 3akona ot 21.12.2004 N 171-D3)

M3roroButeAb (MCTIOAHUTEAD, IpOAABeI) - UHAVBUAYAABHBI
NPEATIPUHUMATEAb - AOAXKEH MPEAOCTABUThL MOTPeOUTEAr0 WHGOPMAIUIO O
TOCYAAQPCTBEHHOI PErnucTpaluy ¥ HAUMEHOBAaHUM 3aperMCTPUPOBABIIETO €ro
oprasa.

2. Ecam  BUMA  AEITEABHOCTHM,  OCYLIECTBASIEMBIi  M3TOTOBUTEAEM
(MCTIOAHUTEAEM, TIPOAABIIOM), TTOAAEKUT AUIIEH3UPOBAHUIO U (MAM) UCTIOAHUTEAD
MEEeT TOCYAAPCTBEHHYIO aKKPEAMTAILIMIO, AO CBEACHMSI TOTPeOUTEeAs] AOAXKHA
OBITh AOBEACHA MHGOPMaLIMS O BUAE ACATEABHOCTU M3TOTOBUTEAS! (MCIIOAHUTEAS,
IPOAABIIA), HOMepe AMIIEH3UN U (MAU) HOMEPE CBUAETEABCTBA O TOCYAAPCTBEHHOI
aKKpEAUTALlNN, CPOKAX ACWCTBMS YKa3aHHBIX AULEH3UN U (MAU) CBUAETEABCTBA, a
Takke uH@OpMalus 00 OpraHe, BBIAABIIEM YKa3aHHbIE AUIEH3UIO U (MAN)
CBUAETEABCTBO.

(m. 2 B pea. PeaepaabHOro 3akoHa ot 16.10.2006 N 160-D3)

3. Nndopmanmsi, mpeAyCMOTPpeHHasi MyHKTaMu 1 u 2 HacTosilell CTaThH,
AOAKHA OBITb AOBEAEHA AO CBEAEHUSI MOTpeOMTeAell TakKe IPU OCYLIECTBACHUM
TOPrOBAM, OBITOBOTO U MHBIX BUAOB OOCAYXMBaHNS NOTpEeOUTEAEH BO BpDEMEHHBIX
MOMeIeHNsIX, Ha SIpMapKax, C AOTKOB M B APYIMX CAy4Yasix, €CAM TOPTOBAS,
OBITOBOE U WHBIE BUABI OOCAYXKUBaHUS TOTpeOUTeAell OCYIIEeCTBASIIOTCS BHE
MOCTOSIHHOT'O MeCTa HaXOKAEHUSI TPOAABIIA (MCTIOAHUTEAS).

Cratbsa 10. Mndpopmarnius o ToBapax (paboTax, yCAyrax)

1. WUsroroButeab (UCIOAHUTEAB, TIPOAABEl]) 00s3aH CBOEBPEMEHHO
INPEAOCTABASITh MOTPEOUTEAID HEOOXOAUMYIO U AOCTOBEPHYIO MH(OpPMALNMIO O
ToBapax (paborax, ycayrax), 00eCneunBarnlyl0 BO3MOXHOCTh MX MPABUALHOTO
BbIOOpa. [0 OTA€ABHBIM BUAAM TOBApoB (pabOT, YCAYr) MepeueHb M CIIOCOOBI
AOBEAE€HMsI MHPOpMaLNM AO TOTpeOuUTeAs] yCTaHaBAMBAIOTCS IIpaBUTEALCTBOM
Poccniickoit ®eaepanuin.

2. Mndpopmanma o ToBapax (paboTax, ycAyrax) B 0Os3aTEABHOM MOPSIAKE
AOAYKHA COAEPKATh:
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HalMEHOBaHME TEXHUYECKOIO0 perAaMeHTa WAM MHOE YCTaHOBAEHHOE
3aKOHOAATeABCTBOM Poccuiickoit deaepann 0 TEXHUUYECKOM PETYAUPOBAHUU U
CBUAETEABCTBYIOIIEE 00 00A3aTEABHOM IOATBEDKAECHUM COOTBETCTBUSI TOBapa
0003HaveHne;

(B pea. DeaepaabHOro 3akona ot 21.12.2004 N 171-D3)

CBeA€HUS! 00 OCHOBHBIX MOTPEOMTEABCKMX CBOICTBaX TOBApoB (pador,
YCAYT), B OTHOIIEHUM MPOAYKTOB IMUTAHUS CBEAEHUS O COCTaBe (B TOM YMCAE
HalMEHOBaHIE VICIOAB30BAHHBIX B MPOLIECCE M3TOTOBAEHUS NMPOAYKTOB MUTAHMS
MUIIEBBIX AOOABOK, OMOAOTMUYECKN aKTUBHBIX AOD0ABOK, MHGOPMAIIUS O HAAUYUY B
NPOAYKTaX TUTAaHUSI KOMIIOHEHTOB, TOAYYEHHBIX C MpPUMEHEHUEeM LEeHHO-
UHXKEHEPHO-MOAMMUIIMDOBAHHBIX OPraHU3MOB, B CAyYae, €CAU COAepKaHue
yKa3aHHBIX OPraHN3MOB B TaKOM KOMIIOHEHTE COCTABASIET 0OA€E AEBATU AECSATHIX
OpPOIeHTa), MNUINEeBOM LEHHOCTM, Ha3HAYeHUM, 00 YCAOBMSIX MPUMEHEHMS WU
XpaHEHUsI MPOAYKTOB MUTAHMS, O CIIOCO0AX M3TOTOBACHMSI TOTOBBIX OAOA, Bece
(oObeMe), AaTe M MecTe M3TOTOBACHMSI U YMAKOBKM (pac(acoBKM) MPOAYKTOB
NUTaHUS, a TaKKe CBEACHMS O IMPOTUBONOKA3aHMAX AAS MX NPUMEHEHUS Npu
OTAE€ABHBIX 3a0oAeBaHusIX. IlepeueHb TOBapoB (paboT, ycCAyr), mH@opMamusi o
KOTOPBIX AOA’KHA COAEP)KaThb IPOTHUBOIOKA3aHUSI AASl MX TPUMEHEHUS IpU
OTACABHBIX  3a00AeBaHMSX, yTBepkAaercs [lpaBureanctBoM  Poccmiickoii
deaepannu;

(B pea. deaepasbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N _234-
®3)

1eHy B PyOASIX U yCAOBMS NpuoOpeTeHus: ToBapoB (pabdoT, YCAYT), B TOM
YICA€ TIPM TPEAOCTaBAEHUM KpPEAUTA pa3Mep KpPEAUTa, IIOAHYI0 CYMMY,
MOAAEKAIIYIO BhIIAATE IOTpeduTeseM,  rpaduk MorameHus 3Toil CyMMBbI;

(B pea. deaepaabHbIX 3akOHOB OT 21.12.2004 N _171-P3, ot 25.10.2007 N _234-
®3)

rapaHTUIHBI CPOK, €CAU OH YCTAaHOBACH;

(B pea. DeaepaabHOro 3akoHa oT 17.12.1999 N 212-P3)

npaBuAa M yCAOBMS 3G(EKTUBHOIO 1 06€30MacHOro0 MCIOAb30BaHUSI TOBAPOB
(pabort, ycAyr);

nHopManuio o0 3HepreTnyeckoil 3PHEeKTUBHOCTU TOBAPOB, B OTHOIIEHUN
KOTOPBIX TpeOOBaHNE O HAAMYMM TaKOI MHPOPMALINK OIPEAEAEHO B COOTBETCTBUM
C 3aKOHOAATEABCTBOM 00 3HeprocOepexeHuy U O MOBBIIMIEHUN 3HEPreTUYecKoi
2O PEKTUBHOCTI;

(a03a1 BBeaeH DeaepasbHbIM 3ak0HOM OT 23.11.2009 N 261-D3)

CPOK CAYXOBI MAM CPOK TOAHOCTM TOBapoB (paboOT), YCTaHOBACHHBI B
COOTBETCTBMM C HACTOSIIMM 3aKOHOM, a TakKKe CBEAEHUS O HEOOXOAMMBIX
ACCTBMSIX TOTPEOUTEAS 10 MCTEYEHMM YKAa3aHHBIX CPOKOB ¥ BO3MOKHBIX
MOCACACTBMSAX TPU HEBHIIOAHEHUM TaKUX AECTBMIL, eCAM TOBaphbl (paboThI) MO
JICTEYEHNM YKA3aHHBIX CPOKOB MPEACTABASIIOT OMACHOCTh AAS KU3HU, 3A0POBbS U
UMYIIECTBA NOTPEOUTEAS] AU CTAHOBSITCS HEMPUTOAHBIMU AASI MICTIOAB30BAaHMS O
Ha3HAYEHUIO;
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aapec (MecTO HaxXOXKAeHMs), pUpPMeHHOe HauMeHOBaHMe (HauMeHOBaHUE)
U3TOTOBUTEASI (MCTIOAHUTEAS], MPOAABIA), YIOAHOMOYEHHOI OpraHu3alny AU
YIOAHOMOYEHHOTO UHAUBUAYAABHOTO MMPEAITPUHUMATEAS], UMIIOPTEPA;

(B pea. DeaepaabHOro 3akoHa ot 25.10.2007 N 234-D3)

nH@opManuo 00 00s3aTeABHOM TOATBEPKACHUM COOTBETCTBMSI TOBApPOB
(paboT, YCAYT), YKa3aHHBIX B MMyHKTE 4 CTaTbU 7 HACTOSIIErO 3aKOHA;

(B pea. DeaepasbHOro 3akoHa ot 17.12.1999 N 212-03)

MH(POPMAILINIO O TTPaBUAAX MTPOAAKM TOBAPOB (BBIMOAHEHMS] pabOT, OKa3aHUS
YCAYT);

yKa3aHue Ha KOHKDETHOE AUI0, KOTOpoe OYAET BBIINOAHATH paboTy
(OKa3bIBaTh YCAYTY), U MHPOPMAIINIO O HEM, ECAU 3TO UMeeT 3HaUYeHMe, MCXOAS U3
xapakrtepa padoThl (YCAYyTH);

(a03a1 BBeaeH PeaepaArbHBIM 3aKOHOM OT 17.12.1999 N 212-03)

yKa3aHue Ha UCIOAb30BaHUE (POHOrpAaMM MPU OKa3aHUU pa3BAEKATEAbHBIX
YCAYT UCTIOAHUTEASIMY MY3bIKAABHBIX TPOU3BEACHMUIA.

(ab3an BBeaeH PeaepasbHBIM 3aKOHOM OT 17.12.1999 N 212-®3)

Ecau npuo0OpeTtaemslit moTpeduTeseM ToBap ObIA B yIOTPEOACHUM UAU B HEM
YCTPAHSIACS  HEAOCTAaTOK  (HEAOCTAaTKM), TMOTPEOUTEAId  AOAKHA  OBITh
IpeAOCTaBA€Ha MHPOpMaLMs 00 3TOM.

3. Uudopmaumsi, TPEeAyCMOTpeHHAas IYHKTOM 2 HacCToOsIIell CTaThH,
AOBOAUTCS A0 CBEAEHUsT TNOTpeOuTeAeil B TEXHUYECKONl AOKyMEHTalluH,
npuAaraemoii Kk TopapaM (paboTam, ycAayraM), Ha 3TUKETKaX, MapKMPOBKOI UAU
MHBIM CIIOCOOOM, TPUHSTHIM AASI OTAE€ABHBIX BUAOB TOBApoB (paboT, yCAYT).
Mudopmaruss 06 00s3aTeAbHOM  TOATBEP)KA€HUM COOTBETCTBUSI TOBApOB
NPEACTaBASIETCS B TOPSIAKE U cmoco0aMm,  KOTOPble  YCTaHOBAEHBI
3aKOHOAATEABCTBOM Poccuiickoii deaepann 0 TEXHUUYECKOM PErYAMPOBAHUM, U
BKAIOUaeT B Ce0sl CBEACHMSI O HOMEpe AOKYMEHTa, IOATBEPKAAIOIIETO TAKOe
COOTBETCTBIE, O CPOKE €ro ACCTBUS 1 00 OpraHmM3aIiin, ero BLIAABIIIEIA.

(B pea. DeaepasbHBIX 3aKOHOB OT 17.12.1999 N 212-P3, or 21.12.2004 N 171-
D3)
AG3an yTpatua cuay. - ®eaepaabnsblii 3akoH oT 21.12.2004 N 171-D3.

Cratbs 11. Pesxum paboThl mpoAaBiia (MCIIOAHUTEAS)

1. Pexxmm paboOThl TOCYAQpPCTBEHHBIX, MYHULNIIAABHBIX OpraHU3aImit
TOPrOBAM, OBITOBOTO UM  WHBIX BUAOB  OOCAYXUBAaHUS  MOTpeOuTeAeit
YCTaHABAMBACTCS MO PEIICHNIO COOTBETCTBEHHO OPTaHOB MCITIOAHUTEABHOI BAACTH
cyonekToB Poccuiickoit @eaepaniuy 1 OpraHoB MECTHOTO CAMOYITPABAEHUS.

2. Pexxum paboThl opraHmu3alinii, OCYIIeCTBASIIONNX AESITeABHOCTh B cepax
TOPrOBOro, OBITOBOTO U WHBIX BUAOB OOCAYXUBAHUS MOTpeOUTEAEn U He
YKa3aHHBIX B TIyHKTe 1 HaCTofIell CTaTbM, a TakKkKe WHAUBUAYAABHBIX
npeApUHUMATeAel YCTAaHABAMBACTCSI UM CAMOCTOSITEABHO.

3. Pexum paboThl mpoaaBia (MCIOAHUTEAS])) AOBOAUTCS AO CBEAEHUS
nOTpeOuTeAEi U AOAKEH COOTBETCTBOBATh YCTAHOBAEHHOMY.
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Cratbsa 12. OTBEeTCTBEHHOCTb WU3TOTOBUTEASI (MCIIOAHMUTEAS, MPOAABIIA) 3a
HeHaAAeXKaIyo nHpopMaiuio o Topape (pabote, ycAyre)
(B pea. PeaepaabHOro 3akona ot 21.12.2004 N 171-D3)

1. Ecan moTpeONUTEAr0 HE MPEAOCTaBACHA BO3MOKHOCTh HE3aMEAAUTEABHO
MOAYYUTh TIPU 3aKAKOUYEHUU AOTOBOpa MHQpOpMaIuo o ToBape (pabote, ycayre),
OH BIpaBe MNOTPeOOBATh OT MPOAABIA (MCIIOAHUTEAS) BO3MEIIEHMSI YOBITKOB,
NPUYMHEHHBIX HEOOOCHOBAaHHBIM YKAOHEHUEM OT 3aKAIOUEHUS AOTOBOPA, A €CAU
AOTOBOD 3aKAIOYEH, B pa3yMHbIIl CPOK OTKa3aThCd OT €ro WCHOAHEHUS U
notpedoBaTh BO3BpaTa YIAQUYEHHON 3a TOBAap CyMMbI UM BO3MEIIEHMSI APYTUX
yOBITKOB.

(B pea. ®eaepaabHOro 3akona ot 21.12.2004 N 171-03)

ITpu oTKa3e OT MCIIOAHEHNSI AOTOBOPA NMOTPeOUTEAb 00s13aH BO3BPATUTH TOBAP
(pe3yabpTaT padOTHI, YCAYIM, €CAM 3TO BO3MOXXHO IO MX XapaKTepy) MPOAABILY
(MCIOAHUTEAIO).

(B pea. PeaepaabHOro 3akoHa ot 21.12.2004 N 171-D3)
(m. 1 B pea. PeaepaabHOro 3akoHa ot 17.12.1999 N 212-P3)

2. IlpoaaBenr (MCIOAHUTEAB), HE MPEAOCTABMBIINMIA MOKYHATEAK) MOAHON U
AOCTOBEPHOI1 MHpopMalun o ToBape (paboTe, ycAyre), HeCeT OTBETCTBEHHOCTD,
IPEAYCMOTPEeHHY0 nyHKTamMu 1 - 4 cratbu 18 waAm nyHktoM 1 cratbu 29
HaCTOsIIero 3akoHa, 3a HEAOCTAaTKM ToBapa (paboThl, YCAYTHU), BOBHUKIIINE MTOCAE
€ro nepeAau NoTpeOUTEA0 BCAEACTBIE OTCYTCTBUS y HETO TaKoil MHGOpMaII.
(. 2 BBeaeH PeaepaAsbHBIM 3aKOHOM OT 17.12.1999 N 212-03)

3. Ilpn npuuMHEHUM BPEAA KU3HU, 3A0POBBIO M MMYIIECTBY NOTPEOUTEAS
BCAGACTBIE HENPEAOCTABAEHUS €My TIOAHON U AOCTOBEPHON WMHpOpMaumm o
ToBape (paboTe, ycAayre) morpeduTeAb BIpaBe NMOTPeOOBATH BO3MEIICHMS] TAKOTO
BpeAa B TOPSIAKE, MPEAYCMOTPEHHOM CTaThell 14 Hacrosiero 3akoHa, B TOM
YIICA€ TOAHOTO BO3MEIIEHUS YOBITKOB, MPUYMHEHHBIX MNPUPOAHBIM OOBEKTaM,
HaXOASIIMMCSI B COOCTBEHHOCTHN (BAAQACHUM) MIOTPEONUTEASL.

(n. 3 BBeaeH PeaepaAabHBIM 3aK0OHOM OT 17.12.1999 N 212-03)

4. Tlpn paccmoTpeHnu TpeOOBaHUIT MOTpeOUTEASI O BO3MEIIEHUN YOBITKOB,
NPUYMHEHHBIX HEAOCTOBEPHOIl MAUM HEAOCTAaTOYHO TOAHOI wuHpOpMaluein o
ToBape (pabotre, ycayre), HeEOOXOAUMO WUCXOAUTh U3 TIPEANOAOKEHUs 00
OTCYTCTBUUM y TIOTpeOUTEAs] CHElNMAABHBIX T[IO3HAaHMII O CBOICTBAX W
XapaKTepUCTUKaX ToBapa (paboThl, YCAYTH).

(B pea. eaepaabHOro 3akoHa ot 17.12.1999 N 212-03)

Crates 13. OTBeTCTBEHHOCTb W3rOTOBUTEAS] (MCIIOAHUTEAS, IIPOAABIIA,
YIOAHOMOYCHHO/ OpraHu3alyuy WAM YIOAHOMOYEHHOTO WHAUBMAYAABHOTO
NpPEATIPUHUMATEAS, UMIIOPTEpa) 32 HapyIIeHue MpaB noTpeduTeaei
(B pea. DeaepaabHOro 3akona ot 21.12.2004 N 171-D3)

1. 3a HapymieHue TmpaB MOTpeOUTEAell WU3TOTOBUTEAb (UCIIOAHUTEAD,
pOAaBell, YIOAHOMOYEHHAs OpraHM3aIus AU YIIOAHOMOYEHHBIIA
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UHAMBMAYAABHBI  TPEATIPUHUMATEAb, MMIIOPTEP) HECEeT OTBETCTBEHHOCTD,
IPEAYCMOTPEHHYIO 3aKOHOM VAU AOTOBOPOM.
(B pea. PeaepaabHOro 3akona ot 21.12.2004 N 171-D3)

2. EcAnm wuHOe He YCTAaHOBAGHO 3aKOHOM, YOBITKM, MpPUYMHEHHbIE
NOTPEOUTEAIO, IOAAEKAT BO3MEIICHNIO B IOAHOI CyMMe CBEPX HEYCTOIKM (IeHn),
YCTaHOBAEHHOI 3aKOHOM MAU AOTOBOPOM.

(m. 2 B pea. PeaepaabHOro 3akoHa ot 17.12.1999 N 212-03)

3. Vnaata HeycToOiikM (MeHu) M Bo3MelleHue YOBITKOB He OCBOOOKAAIOT
U3rOTOBUTEASI (MCIIOAHUTEAS, TPOAABIA, YIOAHOMOYEHHYIO OPraHM3alni0 AU
YIOAHOMOYEHHOTO  VHAMBUAYAaABHOTO TPEANPUHMMATEAS, WMIOpPTEpPA) OT
JICHOAHEHMS BO3AOKEHHBIX Ha HErO 0043aTEABCTB B HAType IIEPEA ITOTpeOuTeAeM.
(B pea. ®eaepaabHOro 3akona ot 21.12.2004 N 171-03)

4. V3rotoButeAb (MCHOAHUTEAB, IPOAABEI], YIIOAHOMOYEHHAs] OpraHM3alysl
UAM  YIIOAHOMOYEHHBIII ~ UHAUBUAYAABHBINI  MPEANPUHUMATEAL, UMIIOPTED)
O0CBOOOKAAETCA OT OTBETCTBEHHOCTM 32 HENCIIOAHEHME O0S3aTeAbCTB MAM 32
HEHAAAEXKallee VCIOAHEHME OO0S3aTEABCTB, €CAM AOKaXET, UYTO HEUCIIOAHEHME
00s3aTEABCTB VAU UX HEHAAAEKAIee WCIOAHEHME MPOU3OIIAO BCAEACTBHE
HEMPEOAOAMMOIT CHMABL, @ TakKKe IO WUHBIM OCHOBAHUSIM, MPEAYCMOTPEHHBIM
3aKOHOM.

(B pea. DeaepasbHbIX 3aKOHOB OT 17.12.1999 N 212-P3, ot 21.12.2004 N 171-
D3)

5. TpeboBanusi  morpeOuteasi 00  ymaare  HeyCToiiku  (TeHMN),
IIDEAYCMOTPEHHOJ 3aKOHOM VAWM AOTOBOPOM, IIOAA€XKAT YAOBAETBOPEHMUIO
U3rOTOBUTEAEM (MCIOAHUTEAEM, ITPOAABLOM, YIOAHOMOYEHHON OpraHu3anueil
AU YTIOAHOMOYEHHBIM WHAVBUAYAABHBIM TMPEANPUHUMATEAEM, UMIIOPTEPOM) B
AOOPOBOABHOM TOPSIAKE.

(B pea. PeaepasbHBIX 3aKOHOB OT 17.12.1999 N 212-d3, or 21.12.2004 N 171-
D3)

6. [Ipn yAOBAETBOpeHUN CYAOM TpeOOBaHMIT MOTpeOUTEAS], YCTAHOBAEHHBIX
3aKOHOM, CYA B3bICKMBAeT C M3TOTOBUTEAS (MCIIOAHMTEAS, TPOAABIIA,
YIOAHOMOYEHHO! OpraHu3aluy UAU YIOAHOMOUYEHHOTO WHAUBUAYAABHOTO
NpEANPUHUMATEASl, UMIIOpTEpPa) 3a HECOOAIOACHME B AOOPOBOABHOM MOPSIAKE
YAOBAETBOpeHUs TpeOoBaHuii mnorpedureass mrTpad B pa3mepe MATbAECAT
MPOILIEHTOB OT CYMMBI, PUCYKA€HHOI CYAOM B MTOAb3Y MOTPEOUTEAS.

(B pea. DeaepaabHOro 3akoHa ot 21.12.2004 N 171-03)

EcAn ¢ 3as1BA€HMEM B 3aIIUTY IIPaB MOTPEONUTEAS BBICTYNIAIOT OOLIECTBEHHBIE

o0beAMHEeHUST moTpeduTeAeil (MX accoIMaluy, COKO3bl) MAU OPraHbl MECTHOTQ

CaMOYIIDABAEHUS, TISIThAECSAT TMPOIEHTOB CYMMbI  B3BICKAHHOTO  IITpada
NEPEUYNCASIIOTCS YKa3aHHBIM OOBbEAVHEHUSM (MX acCOIMalusiM, COK3aM) UAU
OpraHaM.

KoncyasTtautllaroc: npumeuvanue.
O BO3MellleHNM BpeAd, MPUUYMHEHHOTO BCAEACTBUE HEAOCTAaTKOB TOBAPOB,
paboT MAM yCAYT CM. Takke naparpad 3 raasel 59 I'K PO.
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Crarbst 14. VIMmymiecTBeHHass OTBETCTBEHHOCTh 3a BpE€A, NPUYMHEHHBII
BCAEACTBME HEAOCTATKOB TOBapa (paboThl, YCAYTH)

1. BpeA, IpMUMHEHHBIN XU3HM, 3AOPOBBIO MAM MMYIIECTBY MOTPEOUTEAS
BCAGACTBME KOHCTPYKTMBHBIX, MNPOU3BOACTBEHHBIX, PEIENTYPHBIX WAUM MHBIX
HEAOCTaTKOB ToBapa (pabOThl, YCAYIM), TOAAEKUT BO3MEIICHUID B MOAHOM
o0BneMme.

2. IlpaBo TpeGoBaTh BO3MENIEHUS BpeAd, NPUUYNHEHHOTO BCAEACTBUE
HEAOCTaTKOB ToBapa (paboThl, yCAYTM), MPU3HAETCS 332 AIOOBIM IMOTEpIHEeBIINM
HE3aBUCUMO OT TOTO, COCTOSIA OH B AOTOBOPHBIX OTHOIIEHUSX C IMPOAABIIOM
(MCTIOAHUTEAEM) VAU HET.

3. BpeaA, OpMYMHEHHBIN >KU3HU, 3AOPOBBI0 MAU UMYIIECTBY IMOTPEOUTEAS,
NOAAEXUT BO3MEIICHNIO, €CAU BPEA NIPUYMHEH B T€UEHNE YCTAHOBAEHHOI'O CPOKa
CAY>XOBbI MAM CPOKA TOAHOCTH TOBapa (padoThl).

Ecam Ha TOBap (pe3yabTaT pabOThI) AOAXKEH OBITh YCTAaHOBACH B
COOTBETCTBMM C IOYHKTaMiu 2, 4 CTaTbyl 5 HACTOSILEr0 3aKOHA CPOK CAY>KObI MAM
CPOK TOAHOCTM, HO OH HE YCTaHOBAEH, AMOO mTOTpeOUTEeAr0 He Oblaa
NPEAOCTaBA€HA MOAHASI M AOCTOBEPHAS MHPOPMALMS O CPOKE CAYKObI MAU CPOKE
TOAHOCTH, AMOO NOTpeOUTeAb He OblA TPOMH(MOPMUPOBAH O HEOOXOAUMBIX
AECTBISAX TIO MCTEUEHUM CPOKa CAYXKObI MAM CPOKA TOAHOCTM M BO3MOYHBIX
MOCACACTBUSIX TPU HEBBITOAHEHNM yKa3aHHBIX AEWCTBUIL, AMOO TOBAp (pe3yAbTar
paboOThl) MO UCTEYEHUM STUX CPOKOB IMPEACTABASIET OMACHOCTb AASl KU3HM U
3A0POBbS, BPEA IIOAAEKNUT BO3MEIIEHMIO HE3aBUCUMMO OT BpPEMEHU €ro
PUYMHEHMNS.

(B pea. PeaeparbHOTO 3aKk0HA OT 17.12.1999 N 212-D3)

Ecam B cOOTBeTCTBMM € NYHKTOM 1 CTaTeM 5 HACTOSIIEro 3aKOHa
U3TOTOBUTEAb (MCIIOAHUTEAB) HE YCTAaHOBMA Ha TOBap (paboOTy) CPOK CAYKOBI,
BPEA TIOAASKUT BO3MEIIEHNIO B CAyYae €ro NPUUYNMHEHNS B TEYEHNE ACCITU AET CO
AHS TiepeAaun ToBapa (paboThl) MOTPEOUTEAIO, @ €CAU ACHb NTepeAaUYM YCTAHOBUTD
HEBO3MO>KHO, C AQThI U3TOTOBAEHUS TOBApa (OKOHYAHUS BHITIOAHEHMS pPaOOTHI).

BpeaA, TDOpuUYMHEHHBIT  BCAEACTBUE  HEAOCTATKOB  TOBApa, ITOAAEKUT
BO3MEILEHIO MPOAABIIOM MAU U3TOTOBUTEAEM TOBApa MO BHIOOPY MOTEPIEBIIETO.

Bpea, TpuuMHEHHBIE BCAEACTBUE HEAOCTAaTKOB pabOThl MAU  YCAYTH,
MOAAEXUT BO3MEIIEHUIO UCTTOAHUTEAEM.

4. MWsrotoButeAb (MCIIOAHUTEAB) HECET OTBETCTBEHHOCTb 3a BPEA,
OPUYVHEHHBI KU3HU, 3AOPOBBIO MAU UMYIIECTBY MOTPeOUTEASI B CBSI3U C
JICIOAB30BaHNEM MAaTepMaAOB, 000PYAOBaHNS, MHCTPYMEHTOB U MHBIX CPEACTB,
HEOOXOAMMBIX AASI IPOU3BOACTBA TOBAPOB (BBIMOAHEHMSI Pa0OT, OKa3aHUS yCAYT),
HE3aBUCUMO OT TOrO, IO3BOASA YPOBEHb HAyYHbIX U TEXHMYECKMX 3HAHMIA
BBISIBUTB X 0COOBIE CBOICTBA MAM HET.

5. WzroroBureab  (MCHOAHUTEAb, IPOAABEN)  OCBOOOXKAAETCA  OT
OTBETCTBEHHOCTM, €CAM  AOKaXeT, 4YTO BpEA NPUYMHEH  BCAEACTBUE
HENIPEOAOAUMOI CHABI MAM HapyLIeHUs MOTPEOUTEAEM YCTAHOBAEHHBIX MPABUA
MICIIOAB30BaHMsl, XpaHEHUSI UAY TPAHCIIOPTUPOBKY TOBApa (pabOoThl, YCAYTH).
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KoncyasTtantllAtoc: npumeuanue.
O kommeHcalumy MOPaAbHOTO BpeAa CM. Takke maparpad 4 raasel 59 I'K PO.
Cratpda 15. KommieHcanmss MOpaAbHOTO BpeAa

MopaAbHBIl BpeA, NPUYMHEHHBI TMOTPEOUTEAID BCAEACTBUE HapyUIEHUS
U3rOTOBUTEAEM (MCIIOAHUTEAEM, MPOAABLOM, YHOAHOMOYEHHOI OpraHm3armeii
UAM YTIOAHOMOYEHHBIM WHAUBMAYAAbHBIM TPEANPUHUMATEAEM, UMIIOPTEPOM)
npaB nOTpeOuTeAsl, NPEAYCMOTPEHHBIX 3aKOHaMM W TPABOBBIMU  AKTAMMU
Poccniickoit ®deaepanunn, peryAupyrOIMMI OTHOIIEHNS B 00AAQCTU 3aIlUThI TIPAB
NOTPEOUTEAEH, TIOAACKNUT KOMIIEHCALY IIPUYMHATEAEM BPEAA IIPY HAAWUYMU €r0
BIUHBI. Pasmep KoMmeHcaluy MOPAAbHOIO BpEAQ OIIPEAEASETCS CYAOM U He
3aBUCUT OT pa3Mepa BO3MEILEHN UMYIIIECTBEHHOI'O BPEAQ.

(B pea. deaepaabHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-
®3)

KoMmneHcanmst MOPAaABHOIO Bp€Aa  OCYLIECTBASIETCS  HE3aBUCUMO  OT
BO3MEIIEHNS UMYIIECTBEHHOTO BPEAA U IOHECEHHBIX MOTPeOUTEAEM YOBITKOB.

Crarbst 16. HeaeliCTBUTEABHOCTh YCAOBUMIA AOTOBOPA, YIIEMASIONIMX ITpaBa
noTpeduTeAs

1. YcaoBusi AOTOBOpa, YIIEMASIOIINE MTpaBa MOTPEOUTEAS] MO CPABHEHUIO C
IpaBMAAMM, YCTAHOBACHHBIMM 3aKOHAMU WAUW WHBIMU IIPABOBBIMYM aKTaMMU
Poccuiickoit @eaepaunn B 00AaCTH 3aIIUTHI IIPaB MOTPEOUTEAEH, MPU3HAOTCS
HEAEVICTBUTEABHBIMU.

Ecam B pe3yAabTaTe UCIOAHEHUS AOTOBOPA, YIIEMASIONIEro IpaBa
NOTpeOUTEAs, y HEro BO3HUKAM YOBITKM, OHM TOAAEKAT BO3MEIICHUIO
U3rOTOBUTEAEM (UCTIOAHUTEAEM, TPOAABIIOM) B IOAHOM O0OBEME.

2. 3amnpemaetrcsi 00yCAOBAMBATH NpuOOpeTeHNEe OAHUX TOBapoB (pador,
YCAYT) 00S13aTeAbHBIM MPUOOPETEHNEM MHBIX TOBApPOB (paboT, yCAyr). YOBITKH,
IPUYMHEHHbIE MOTPEOUTEAID BCAEACTBUE HAPYILIEHMS ero MmpaBa Ha CBOOOAHBIA
BLIOOp TOBApoB (paboT, YCAyT), BO3MEMIAIOTCS MPOAABIIOM (UCIIOAHUTEAEM) B
IIOAHOM O0BEME.

3anperraeTcsi 00yCAOBAMBATH YAOBAETBOPEHINE TpeOOBaHMII MOTpeOUTEAEI],
IPEABSIBASIEMBIX B TEUEHME TFapaHTUITHOTO CPOKAa, YCAOBMSIMU, HE CBSI3AHHBIMU C
HEAOCTAaTKaMy TOBAPOB (paboT, yCAYT).

(a03a11 BBeaeH deaepasbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

3. IlpoaaBenr (UCIIOAHUTEAB) He BIpaBe 0e3 coraacus IOTpeOUTeAs
BBITTOAHSTH AONOAHMTEABbHBIE PalbOThI, YCAyTM 3a mAatry. [loTrpebuteab BIpaBe
OTKa3aThCs OT OMAATHI TaKNX PaboT (YCAYT), a €CAU OHM OMAAQYEHbBI, TOTPEOUTEAD
BIIpaBe NOTpeOOBaTh OT MPOAABIIA (MCIIOAHUTEAS) BO3BPATa YIIAAQUEHHO CYMMBI.
(. 3 B pea. @eaepasbHOro 3akoHa oT 17.12.1999 N 212-®3)

Cratbs 17. CyaeOHas 3ammTa npaB NoTpeduTeAei

1. 3ammnTa npaB notpeduTeAeii OCyIECTBASIETCS CYAOM.
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2. Vicku o 3ammuTe mnpaB nOTpeOUTEAE i MOTYT OBITh TPEABSIBAEHHI 110 BHIOOPY
UCTHA B CYA IO MECTY:

HaXO0>KACHUSI OpraHU3alni, a €CAM OTBETUMKOM SIBASICTCS MHAMBUAYAABHBII
NPEATIPUHUMATEAD, - €T0 KUTEALCTBA;

KUTEABCTBA AU NPeObIBAHUS UCTIIA;

3aKAKOYEHNS] AU MCTIOAHEHNSI AOTOBOPA.

Ecanm uck K opraHuzanmu BBITEKAeT U3 AEITEABHOCTU ee (PUuAMara VAU
IPEACTAaBUTEABCTBA, OH MOKET OBITh MPEABSBAEH B CYA M0 MECTY HAXOKAEHUS ee
buanasa MAM IPEACTaBUTEALCTBA.

(m. 2 B pea. PeaepaabHOro 3akona ot 21.12.2004 N 171-03)

3. IlorpeOuteAn, MHBIE UCTIBI MO MCKaM, CBSI3AHHBIM C HapyIllIeHUEM IIpaB
noTpeOnTeAeii, OCBOOOKAAIOTCS OT YHOAAThl TOCYAQDPCTBEHHOI TOIIAMHBI B
COOTBETCTBUM C 3aKOHOAATEAbCTBOM Poccuiickoit Peaepauyu O HaAorax u
cOopax.

(m. 3 B pea. @eaepasbHOro 3akoHa ot 18.07.2011 N 242-D3)

T'aasa II. 3AIIIMTA ITPAB IIOTPEBUTEAEN IIPU ITPOAAKE
TOBAPOB IIOTPEBUTEASM

Cratba 18. [IpaBa notpeOuteast npu 0OHapyXeHU B TOBape HEAOCTaTKOB
(B pea. deaepaabHoro 3akona ot 25.10.2007 N 234-03)

1. ITorpebuteab B cayyae oOHApY>KeHUS B TOBape HEAOCTATKOB, €CAM OHU HE
OBIAYM OTOBOPEHBI POAABLIOM, 110 CBOEMY BBIOOPY BIIpaBe:

noTpeOOBaTh 3aMEHbl Ha TOBAP 3TON K€ MapKu (ITUX K€ MOAEAM U (MAM)
apTUKYAQ);

noTpeOOBaTh 3aMEHbI HA TaKOIi )K€ TOBap APYroil MapKu (MOAEAM, aPTUKYAQ)
C COOTBETCTBYIOLINM II€PEPACUETOM MOKYIHOI LEHBI;

noTpedoBaTh COPa3MEPHOr0 YMEHbIIEHNS TOKYITHO LIEHBI;

noTpedoBaTh HE3AMEAAUTEABHOTO 0€3BO3ME3AHOIO YCTPAHEHMSI HEAOCTAaTKOB
TOBapa MAM BO3MENIEHUSI PAaCXOAOB Ha MX WCIPaBA€HNE MNOTPeOUTEAEM WAU
TPETHUM AUIIOM;

OTKa3aThCsl OT MCIOAHEHUSI AOTOBOpPA KYNAU-TIPOAQXKU U TOTpedoBaTh
BO3BpaTa YMAAYeHHOIi 3a ToBap cyMMbI. [1o TpeboBaHIIO MPOAABIIA 1 33 €ro CYeT
OTpeOUTEAb AOAYKEH BO3BPATUTH TOBAP C HEAOCTATKAMMI.

IIpu 3TOM mMOTpeOuUTEAL BIpaBe MOTPEOOBATH TaKKE€ MMOAHOIO BO3MELIEHNS
yOBITKOB, TNPUYMHEHHBIX €My BCAEACTBUE IPOAAXIM TOBapa HEHAAAEKAIIETO
KauecTBa. YOBITKM BO3MELIAIOTCS B CPOKM, YCTAHOBAEHHBIE HACTOSAIIMM 3aKOHOM
AASI YAOBACTBOPEHMSI COOTBETCTBYIOIINX TPEOOBAHMUIA TOTPEOUTEAS.

B oOTHOmEHMM TEXHMYECKM CAOXKHOIO TOBapa HOTPEOUTEAb B CAyvae
OOHapy>KeHIsI B HEM HEAOCTATKOB BIPaBe OTKa3aThCS OT MCIOAHEHMS AOTOBOPA
KyHNAU-TIPOAQKM M MOTpeOOBaTh BO3BpaTa YIAQUYEHHOI 3a TAaKOl TOBAp CyMMBI
AU0O0 TIPEABSBUTH TpeOOBaHNE O €ro 3aMeHe Ha TOBap 3TOil e MapKm (MOAEeAM,
apTMKyAd) MAM Ha TaKOM jKe TOBap ApYroil Mapkum (MOAeAM, apTUKyAd) C
COOTBETCTBYIOIIMM MEPEPacueToOM IMOKYITHO! LIeHbl B TeYEHUE IMSITHAALIATUA AHE
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CO AHS IlepeAauu NOTpeOMTeArd Takoro Ttosapa. [Io mcTedeHmm 3TOro Cpoka
yKa3aHHble TpeOOBaHMS IOAAEXKAT YAOBAETBOPEHMIO B OAHOM M3 CAEAYIOIINX
CAy4Yaes:

0oOHapy>KeHMe CyIIeCTBEHHOTO HEAOCTATKa TOBApa;

HapylleHNe YCTAaHOBACHHBIX HACTOSIIIMM 3aKOHOM CPOKOB YCTpPaHEHUs
HEAOCTaTKOB TOBApa;

HEBO3MOXXHOCTh  MCIIOAB30BaHMSI TOBapa B TeueHUE KaXAOrO0 ToAa
rapaHTUITHOTO CPOKa B COBOKYIIHOCTM 0OOAee 4YeM TPUALIATh AHEl BCAEACTBUE
HEOAHOKPATHOT'O YCTPAHEHUS €ro Pa3AMYHbIX HEAOCTATKOB.

[lepeyeHb TEXHUYECKU CAOKHBIX TOBAPOB YyTBep:kaaeTcsi [IpaBuTeanCcTBOM
Poccuiickon ®eaepanun.

(n. 1 B pea. @eaepasbHOro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeboBaHus, yKa3aHHbIe B IMYHKTE 1 HACTOSIIEN CTAaThy, MPEABSIBASIOTCS
noTpeOnTeAeM  MpPOAaBlly  AMOO  YIOAHOMOYEHHOI  OpraHm3alum VAU
YIOAHOMOYEHHOMY MHAUBUAYAABHOMY MPEAITPUHUMATEAIO.

(B pea. PeaepaabHOro 3akoHa ot 21.12.2004 N 171-D3)

3. IloTpeOurear BIpaBe NPEABSIBUTH TpeOOBaHWA, yKa3aHHble B al3alrax
BTOPOM U IMTOM MYHKTA 1 HACTOMAIIEH CTaThbU, UBTOTOBUTEAID, YIIOAHOMOYEHHOIT
OpraHM3ali VAU YTIOAHOMOYEHHOMY WHAUBUAYAABHOMY MPEANPUHUMATEAIO,
UMIIOPTEPY.

(B pea. deaepasbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N _234-
®3)

BmecTo mpeabsiBAeHMST 3TUX TpeOOBaHMII MOTPEOUTEAb BIPAaBE BO3BPATUTH
M3TOTOBUTEAIO VAV VIMIIOPTEPY TOBAp HEHAAAEKAILEro KayecTsa M MOTpedOoBaTh
BO3BpaTa YIIAQYEHHOI1 3a HETO CYMMBI.

(B pea. @eaepaabHOro 3akona ot 25.10.2007 N 234-D3)

4. Y1patua cuay. - @eaepaabHslii 3akoH oT 25.10.2007 N 234-D3.

5. OTcyTCTBME y MOTPEOUTEAS] KACCOBOIO MAM TOBAPHOTO 4YeKa AMOO MHOIO
AOKYMEHTa, YAOCTOBEpSIIOIIMX (aKT M YCAOBMSA MOKYIKM TOBapa, He SBASETCS
OCHOBAaHMEM AASl OTKa3a B YAOBAECTBOPEHUM €ro TpeOOBaHMIA.

[IpoaaBernr  (M3rOTOBUTEAB),  YIIOAHOMOYEHHAsl  OpraHm3alus  UAU
YIIOAHOMOYEHHBINI WHAUBUAYAAbHBIII TPEATIPUHUMATEAb, WUMIIOPTEDP OOS3aHbI
OPUHATH TOBAD HEHAAAEXaIero KayecTBa Yy TMOTpeOuUTeAss M B CAydae
HEOOXOAMMOCTHU TPOBECTU TMPOBEPKY KavecTBa ToBapa. I[loTpeOureab Bmpase
y4acTBOBaTh B IIPOBEpPKE KaueCcTBa TOBApA.

(B pea. eaepaabHOro 3akona ot 21.12.2004 N 171-03)

B cayuae cniopa 0 mpuuMHaxX BO3HMKHOBEHNSI HEAOCTATKOB TOBapa IPOAABEI]
(M3rOTOBUTEAB),  YIIOAHOMOYEHHAs  OpraHm3alusi UAU  YIIOAHOMOYEHHBII
UHAVUBUAYAABHBIN MPEATPUHUMATEAD, UMIOPTEP O00S3aHbI MPOBECTU 3KCHEPTU3Y
TOBapa 3a CBOI1 CYET. DKCHEPTU3a TOBApa MPOBOAMUTCS B CPOKM, YCTAaHOBAEHHbBIE
cratbsiMu 20, 21 wm 22 HacTOsAIIEro 3aKOHAa AASl  YAOBAETBODPEHUS
COOTBETCTBYIOIIMX  TpebOoBaHuii  motpedbuteas.  IloTpebuteab  BHpase
NPUCYTCTBOBATH MPU MTPOBEACHNMM 3KCIEPTU3bI TOBAPA U B CAyYae HECOrAACHs C ee
pe3yAbTaTaMy OCIIOPUTH 3aKAIOUEHHE TAKOI SKCIIEPTU3bl B CyA€OHOM MOPSIAKE.

(B pea. eaepaabHoro 3akona ot 25.10.2007 N 234-03)
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EcAn B pe3yAbTaTe 3KCIEpPTM3bl TOBAapa YCTAaHOBAEHO, YTO €r0 HEAOCTaTKU
BO3HMKAM BCAEACTBME OOCTOSTEABCTB, 33 KOTOPbIE HE OTBEYaeT IPOAABeIl
(M3rOTOBUTEAB), MOTPEOUTEAb O00SI3aH BO3MECTUTH NPOAABIY (U3FOTOBUTEAID),
YIOAHOMOYCHHOI OpraHm3allii WUAU YIOAHOMOYEHHOMY WHAUBUAYAABHOMY
NPEANPUHIMATEAID, VMIIOPTEPY PACXOABI Ha MPOBEAEHNE SKCHEPTU3bl, a TAKKE
CBSI3aHHbIE C €€ MPOBEACHNEM PACXOABI Ha XpaHEHNE ¥ TPAHCIIOPTUPOBKY TOBapa.
(B pea. DeaepasbHOro 3akona ot 21.12.2004 N 171-D3)

(. 5 B pea. PeaepasbHOro 3akoHa OT 17.12.1999 N 212-D3)

6. IIpoaaBenr (M3rOoTOBUTEAb), VIIOAHOMOYEHHAsl OpraHmM3aumsi UAU
YIIOAHOMOYEHHBI/I MHAUBHMAYAABHBI MPEANPUHUMATEAD, VMIIOPTEDP OTBEYaeT 3a
HEAOCTAaTKM TOBAapa, Ha KOTOPBII HE YCTAHOBAEH TapaHTUIHBINA CPOK, €CAU
NOTPEOUTEAD AOKAKET, YTO OHJM BOZHUKAU AO TIEPEAAUYN TOBApA NOTPEOUTEAIO VAU
N0 NPUYMHAM, BOZHUKIINM AO 3TOTO MOMEHTA.

(B pea. @eaepaabHOro 3akona ot 21.12.2004 N 171-03)

B oTHOmIEHMM TOBapa, Ha KOTOPHII YCTAaHOBA€H TapaHTUIHBIN CPOK,
pOAaBel (M3rOTOBUTEAB), YIIOAHOMOYEHHAsI OPraHu3alis MAM YIIOAHOMOYEHHHBII
UHAVUBUAYAABHBII TPEATIPUHUMATEAD, UMIIOPTEP OTBEYAET 3a HEAOCTATKU TOBApa,
€CAM HE AOKaXET, YTO OHM BO3HUKAU IIOCAE€ MEPEAauM TOBapa MOTPEOUTEAIO
BCAEACTBHME HAPYIIEHUS MOTPeOUTEeAeM NPABUA UCIIOAB30BAHUS, XPAHEHUS AU
TPAHCIIOPTUPOBKIU TOBAPA, ACCTBUI TPETHUX AULL UAU HETTPEOAOAUMOI CHUABI.

(B pea. deaepaabHoro 3akona ot 21.12.2004 N 171-03)
(. 6 BBeaeH PeaepasbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. AoCTaBKa KpymHHOra0apuTHOrO TOBapa M TOBapa BeCcOM 0oAee ILITH
KMAOTPAMMOB AAS PEMOHTA, YUIEHKHU, 3aMEHbI U (MAM) BO3BPAT UX MOTPEOUTEAIO
OCYLIECTBASIIOTCS CMAAMM UM 33 CYET NPOAaBLa (M3rOTOBUTEAS], YIIOAHOMOYEHHOIA
OpraHM3ali VAU YIOAHOMOYEHHOTO WHAVBUAYAABHOTO TPEANPUHUMATEAS,
umnoprepa). B cAyvyae HeUCNOAHEHMSI AAHHOI OOS3aHHOCTHM, a TaKXe Ipu
OTCYTCTBUM TMPOAABLA (M3TOTOBUTEAS, YHOAHOMOYEHHO! OpraHu3aliy AU
YIOAHOMOYEHHOI'O MHAMBUAYAABHOTO MPEANPUHUMATEAS], UMIIOPTEPA) B MeCTe
HaXO0XAEHUSI TOTPEeOUTEAS] AOCTaBKa U (MAM) BO3BpAT YKa3aHHBIX TOBApPOB MOTYT
OCYHIECTBASIThCS ~ moTpeOuteaem. Ilpm  3TOM  mpoaaBen,  (M3rOTOBUTEAD,
YIIOAHOMOYEHHAs] ~OpraHu3amiusi WAUM YIOAHOMOYEHHBII  UMHAUBUAYAABHBI
IpEeAIpUHUMATEAb, UMIIOPTEP) OO0S3aH BO3MECTUTh MOTPEOUTEAID PACXOABI,
CBsI3aHHbIE C AOCTABKOI1 U (MAM) BO3BPATOM YKa3aHHBIX TOBAPOB.

(. 7 B pea. PeaepasbHOro 3axkoHa ot 21.12.2004 N 171-D3)

Crarbs 19. Cpoku mpeAabsiBACHMSI TOTpeduTeAeM TpeOOBaHMII B OTHOLIECHNUN
HEAOCTaTKOB TOBapa

1. IloTpeOuteapr BIpaBe NPEABSIBUTH IPEAYCMOTPEHHbIE CTaTheil 18

HacTosiero 3akoHa TpeOOBaHUSI K MPOAABIY (M3TOTOBUTEAID, YIIOAHOMOYEHHOI
OpraHmu3anmyu MAU YHOAHOMOUYEHHOMY WHAMBUAYAABHOMY TPEATTPUHUMATEAIO,
MMIIOPTEPY) B OTHOIIIEHNI HEAOCTATKOB TOBApa, €CAM OHM OOHAPYKEHBI B TEUEHIIe
rapaHTUITHOTO CPOKA MAM CPOKA TOAHOCTH.

(B pea. deaepaabHoro 3akona ot 21.12.2004 N 171-03)
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B oTHOmEeHuMn TOBapOB, Ha KOTOPbIE TrapaHTHUIIHbIE CPOKM WAU CPOKU
TOAHOCTM HE YCTaHOBAEHBI, IIOTPeONUTEAb BIIpaBe MPEABSIBUTH YKa3aHHbIE
TpeOOBaHMs, €CAM HEAOCTaTK/ TOBAapOB OOHApyXe€Hbl B Pa3yMHBI CPOK, HO B
IpeAeAaX ABYX AET CO AHS MEpPEAAUM UX MOTPeOUTEAr0, eCAM 0oAee AAUTEAbHbBIE
CPOKM HE YCTaHOBAEHBI 3aKOHOM MAU AOTOBOPOM.

(m. 1 B pea. PeaepaabHOro 3akoHa ot 17.12.1999 N 212-P3)

2. MapaHTHiiHbIl CPOK TOBAPA, @ TAKKE CPOK €ro CAYKObI UCUUCASETCS CO AHS
nepeAauy ToBapa NOTPEOUTEAID, €CAU MHOE He TIPEAYCMOTPEHO AOroBopoM. Ecam
A€Hb TI€peAaUV YCTAaHOBUTH HEBO3MOXKHO, 3TU CPOKM MCUMCASIIOTCS CO AHS
M3rOTOBAEHNS TOBapa.

(B pea. DeaepaabHOro 3akoHa OT 17.12.1999 N 212-D3)

AAST CE30HHBIX TOBAPOB (00YBIU, OAEKABI U TPOUNX) 3TU CPOKU VICUUCASIIOTCS
C MOMEHTA HaCTYIIAEHNSI COOTBETCTBYIOIIETO C€30HA, CPOK HACTYNIAEHMS KOTOPOTO
ONIPEAEASIETCS COOTBETCTBEHHO cyObekTaMm Poccuiickoit deaepanium UCXOAS U3
KAMMATUYECKNX YCAOBUIT MECTa HAXOKACHMS TIOTPEOUTEAEIA.

[Tpu mpoaaxe TOBapoB Mo oOpa3liaM, IO MOYTEe, & TAKKE B CAyYasIX, €CAU
MOMEHT 3aKAIOUEHMS AOTOBOpPA KyHAM-TIPOAQXKM M MOMEHT IepeAay ToBapa
NOTPEOUTEAID HE COBIAAAIOT, 3TU CPOKM MCUYMCASIOTCS CO AHSI AOCTaBKM TOBapa
norpeduteAro. EcAm moTpeOuUTeAb AUIIEH BO3MOKHOCTM WCIOAB30BaTh TOBAp
BCAEACTBUE OOCTOSTEABCTB, 3aBUCSIIMX OT NPOAABLIA (B YaCTHOCTH, TOBap
HY)KAQ€TCS B CIIELMAABHOI YCTaHOBKE, IIOAKAIOYEHUM MAM COOpKe, B HEM
MIMEIOTCSI HEAOCTATKM), TAPAaHTUIHBI CPOK He Te4eT A0 yCTpaHEHMs] MPOAABLIOM
TaKNX O0CTOATEABCTB. ECAM A€Hb AOCTaBKM, YCTaHOBKU, IOAKAIOUEHMS, COOPKU
TOBapa, YCTPaHEHMs 3aBUCALIMX OT IIPOAABIA OOCTOSATEABCTB, BCAEACTBUE
KOTOPBIX THOTPEOUTEAb HE MOXET MCIHOAB30BaTh TOBAap [0 Ha3HAYEHMIO,
ONPEAEAUTHh HEBO3MOXKHO, 3TU CPOKU MCUUCASIIOTCS CO AHS 3aKAKOYEHMSI AOTOBOPA
KyIAU-TIPOAQKIA.

(B pea. DeaepaabHOro 3akoHa oT 17.12.1999 N 212-P3)

AG3an uckarueH. - deaepaabsblii 3akoH oT 17.12.1999 N 212-D3.

CpOK TOAHOCTM TOBapa ONPEACASIETCS MEPUOAOM, UCUYUCASIEMBIM CO AHS
M3rOTOBAEHUS TOBapa, B T€UYEHME KOTOPOrO0 OH MPUTOAEH K MCIOAB30BaHUIO, VAU
AATOIi, AO HACTyIA€HMSI KOTOPOI TOBAp NPUTOAEH K ICTIOAB30BAHMIO.

IIPOAOAKUTEABHOCTh CPOKa T'OAHOCTM TOBapa AOAXHA COOTBETCTBOBAThb
00s13aTeAbHBIM TpeOOBaHMIM K 0€30IaCHOCTH TOBapa.

(B pea. DeaepaabHOro 3akoHa ot 21.12.2004 N 171-03)

3. T'apaHTuiiHble CpPOKM MOTYT YCTAaHABAUBATHCS Ha KOMIIAEKTYIOLIE
U3AEAVMSI VM COCTaBHbIE YaCT OCHOBHOIO ToOBapa. l'apaHTuiiHple CpPOKM Ha
KOMITAEKTYIOLIME U3ACAUSI M COCTABHBIE YACTU MCUYUCASIIOTCS B TOM K€ IOPSIAKE,
YTO ¥ rapaHTUIIHBINA CPOK Ha OCHOBHOII TOBap.

["apaHTHiiHble CPOKM Ha KOMIACKTYIOIIME W3ACAUS M COCTaBHbBIE YacCTu
TOBapa CUMUTAKOTCS PAaBHBIMM TapAHTUITHOMY CPOKY Ha OCHOBHOE M3AEAME, €CAU
MHOE HEe YCTAaHOBAECHO AOTOBOPOM. B cAyuae, ecAu Ha KOMIIAEKTYIOIee U3ACANE U
COCTaBHYIO YaCThb TOBAapa B AOTOBOpPE YCTAaHOBAEH TapaHTUIHBIA CPOK MEHbIIEN
IIPOAOAKUTEABHOCTI, YE€M TapaHTUIHBII CPOK Ha OCHOBHOE U3AEANE,
noTpeOuTeAb BIIpaBe MPEABSIBUTH TpeOOBaHMs, CBS3aHHbIE C HEAOCTATKaMU


consultantplus://offline/ref=9FF76C636C0141655C66A8E7595C00F9CB275CF42D072F86F56663E24A1ED9EC89BDE1121E58D7m7a5G
consultantplus://offline/ref=9FF76C636C0141655C66A8E7595C00F9CB275CF42C072F86F56663E24A1ED9EC89BDE1121E58D6m7a2G
consultantplus://offline/ref=9FF76C636C0141655C66A8E7595C00F9CB275CF42C072F86F56663E24A1ED9EC89BDE1121E58D6m7a0G
consultantplus://offline/ref=9FF76C636C0141655C66A8E7595C00F9CB275CF42C072F86F56663E24A1ED9EC89BDE1121E58D9m7a8G
consultantplus://offline/ref=9FF76C636C0141655C66A8E7595C00F9CB275CF42C072F86F56663E24A1ED9EC89BDE1121E58D9m7a4G

KOMITAEKTYIOIIEr0 U3AEAMSI M COCTABHOI 4acTy TOBapa, IpU MX OOHAPYKEHUM B
TE€YeHNE TapaHTUIIHOTO CPOKa Ha OCHOBHOE M3AEAME, €CAU WHOe He
IPEAYCMOTPEHO AOTOBOPOM.

(B pea. DeaepaabHOro 3akoHa oT 17.12.1999 N 212-P3)

EcAM Ha KOMIIAEKTYIOIIIee UBAEANE YCTAHOBAEH FapaHTUITHBINA CPOK OOABIIEN
IPOAOAXKUTEABHOCTH, YE€M TapaHTUIIHBIA CPOK Ha OCHOBHOI TOBap, MOTPEOUTEAD
BITpaBe MPEABSIBUTH TPEOOBaHMS B OTHOIIIEHUY HEAOCTATKOB TOBapa MpU YCAOBUM,
YTO HEAOCTAaTKM KOMIIAEKTYIOIIEro W3A€AMs] OOHapyXeHbl B  TeuyeHue
rApPaHTUITHOTO CPOKAa Ha 3TO M3AEAME, HE3aBMCUMO OT MICTEYEHUS TapaHTUITHOTO
CpOKa Ha OCHOBHOIi TOBap.

4. Cpoku, yKa3aHHble B HACTOSIIEN CTaTbe, AOBOASATCS AO CBEAEHMUS
notpebuteast B MHPOpPMAIMM O TOBApe, MPEAOCTABASIEMOIl MOTPEOUTEAID B
COOTBETCTBMM CO cTaThell 10 HacTosImero 3akoHa.

5. B cAyuasx, Koraa NOpeAYCMOTPEHHBIi AOTOBOPOM TapaHTUIIHBIN CPOK
COCTaBASIET MEHEE ABYX A€T M HEAOCTATKM TOBapa OOHApyKeHbI NOTPEOUTEAEM IO
MICTEYEHNM T'apaHTUITHOTO CPOKa, HO B MPEAEAAX ABYX AET, NOTPEeOUTEAb BIIpaBe
NPEABSBUTH MPOAABIY (M3rOTOBUTEAO) TpeOOBaHMS, IPEAYCMOTPEHHbIE CTaThell
18 Hacrosiiero 3akoHa, eCAM AOKaXKeT, UTO HEAOCTAaTK/ TOBapa BO3ZHUKAU AO €r0
nepeAauy NOTPeOUTEAIO MAK IO IPUYMHAM, BOZHUKIIIVM AO 3TOFO MOMEHTA.

(. 5 BBeaeH PeaepasbHBIM 3aKOHOM OT 17.12.1999 N 212-03)

6. B cAyuyae BbISIBAEHUSI CYIIECTBEHHBIX HEAOCTAaTKOB TOBapa MOTPeOUTEAb
BIIpaBE€ MPEABSIBUTh U3FOTOBUTEAID (YIOAHOMOYEHHO! OpraHuM3alui UAU
YIOAHOMOYEHHOMY  MHAUBUAYAABHOMY  TIPEANPMHUMATEAI0,  MMIIOPTEPY)
TpeboBaHMe O OE€3BO3ME3AHOM YCTpPAaHEHUM TaKUMX HEAOCTAaTKOB, €CAU AOKAKET,
YTO OHM BO3HMKAM AO II€PEAAUM TOBapa IOTPEOMTEAND VAKM IO IPUYMHAM,
BOBHMKIINM AO 3TOrO MOMEHTa. YKa3aHHOe TpeOoBaHMe MOXKeT ObITh
IPEABSBACHO, €CAL HEAOCTATKM TOBapa OOHAPYKEHbI MO MCTEYEHUN ABYX AET CO
AHSI TIEpEAAUV TOBapa MOTPEOUTEAIO, B TEYEHNE YCTAHOBAEHHOI'O Ha TOBAap CpPOKa
CAYXKOBI VAU B TE€UEHUE AECATU AET CO AHS IEpPeAault TOBapa MOTPEOUTEAIO B
CAy4yae HEYCTaHOBACHMS CpOKa CAyXObl. Ecam ykazaHHoe TpeOOBaHMe He
YAOBACTBODEHO B TEUEHUE ABAAIlATM AHEl CO AHS €ro TpeAbSBACHUS
norpeduTeAeM UAM  OOHApY)KEHHbIi UM  HEAOCTaTOK ToOBapa SBASETCS
HEYCTPAaHUMBIM, MOTpeOUTeAb MO CBOEMY BHIOODY BIpaBe MPEABSBUTH
U3TOTOBUTEAI0  (YIIOAHOMOYEHHOIJ  OpraHu3aiuu UAM  YIOAHOMOYEHHOMY
MHAVIBUAYAABHOMY TIPEAIIPMHUMATEAID, VMIIOPTEPY) WHBIE IPEAYCMOTPEHHBIE
nyHKTOM 3 cratby 18 Hacrosmero 3akoHa TpeOOBaHUS MAU BO3BPATUTH TOBApP
U3TOTOBUTEAID  (YIIOAHOMOYEHHOJ  OpraHm3aliy MAM  YIOAHOMOYEHHOMY
MHAVIBUAYAABHOMY IPEANPMHUMATEAIO, VMIIOPTEPY) M NOTpeboBaTh BO3BpaTa
YIIAQUEHHOI ACHEKHOI CYMMBI.

(m. 6 B pea. PeaepaabHOro 3akoHa ot 21.12.2004 N 171-P3)

Cratbst 20. YcTpaHeHNEe HEAOCTATKOB TOBapa U3rOTOBUTEAeM (ITPOAABIIOM,
YIIOAHOMOYEHHOI OpraHu3anmeil WAM YIOAHOMOYEHHBIM WHAUBUAYAAbHBIM
peAIpUHUMATEeAEM, UMIIOPTEPOM)

(B pea. deaepaabHoro 3akona ot 21.12.2004 N 171-03)
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1. Ecau cpoK ycTpaHeHUsI HEAOCTAaTKOB TOBapa He ONPEAEACH B MICHMEHHOI
dopMe coraaimieHueM CTOPOH, 3TU HEAOCTATKU AOAKHBI OBbIThb YCTPAHEHBI
M3TOTOBUTEAEM (mpoAaBLOM, YIOAHOMOYEHHOI opraHuzanmei VAU
YIOAHOMOYEHHBIM  UMHAUBUMAYAAbHBIM  TPEATIPUHUMATEAEM,  UMIIOPTEPOM)
HE3aMEAAUTEABHO, TO €CTh B MMHUMAAbHBII CPOK, OOBEKTUBHO HEOOXOAUMBII AAS
UX YCTPAaHEHUS C y4eTOM OOBIYHO mNpuMeHsieMoro crnoco6a. Cpok ycTpaHeHMs
HEAOCTAaTKOB TOBApa, OMPEAEASIeMblii B MUCbMEHHO (popMe COrAallleHeM CTOPOH,
HE MO’KeT MPEBBIIIATH COPOK ISITh AHEIA.

B caAyuae, ecam BO Bpemsi YCTpaHEHUSI HEAOCTATKOB TOBapa CTaHET
OUEBMAHBIM, YTO OHM He OYAYT YCTpaHEHbl B OIPEACAEHHBINI COrAAIleHNEM
CTOPOH CPOK, CTOPOHBI MOTYT 3aKAIOUNUThH COTAAIIIEHNE O HOBOM CPOKE YCTpaHEHNs
HEAOCTaTKOB, ToBapa. lIpum 3TOM OTCyTCTBME HEOOXOAMMBIX AASl yCTPAHEHV
HEAOCTaTKOB TOBapa 3alacCHbIX 4YacTell (AeTaAell, MaTepuaAoB), 00OPYAOBaHMS
VAU TIOAOOHBIE ITPUYMHBI HE SIBASIFOTCS OCHOBAHMEM AASL 3aKAIOUEHMS COTAAIICHNS
O TAaKOM HOBOM CPOKE U He€ OCBOOOXAQKOT OT OTBETCTBEHHOCTM 3a HApYIIECHMNE
CPOKa, OIIPEACAEHHOI'0 COTAQIIEHNEM CTOPOH MTEPBOHAYAABHO.

(m. 1 B pea. PeaepaabHOro 3akona ot 25.10.2007 N 234-D3)

2. B oOTHOWIEHMM TOBAPOB AAUTEABHOIO TOAB30BAHMSI W3TOTOBUTEAD,
npoaaser;  AMOO  YIOAHOMOYEHHAs] OpraHm3aiusi WAU  YIOAHOMOYEHHBI
UHAVBUAYAABHBI PEATPUHUMATEAb 00S13aHbBI MPU NPEABSBACHUN MOTpeOuTEAEM
yKa3aHHOTO TpeOOBaHMS B TPEXAHEBHbII CPOK 0e3BO3ME3AHO MPEAOCTaBUTH
NOTPEOUTEAI0 Ha TIIepMOA PEMOHTa TOBAP AAUTEABHOIO  IOAB30BAHMS,
00AaAQIOIINIT STUMU K€ OCHOBHBIMHU MOTPEOUTEABCKMMU CBOIICTBaMU, 00ECIIeunB
AOCTaBKy 3a CBOil cueT. llepedyeHb TOBapOB AAUTEABHOIO TIIOAB30BaHMS, Ha
KOTOpbIE YyKa3aHHOe TpeOoBaHME He paclIpOCTPaHSAETCs, YCTaHABAMBAETCS
IIpaButeabcTBOM Poccuiickoit deaepaninn.

(B pea. deaepaabHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-
@3, ot 25.10.2007 N 234-D3)

3. B cAydae ycTpaHeHusi HEAOCTATKOB TOBAapa rapaHTUIiHBIA CPOK Ha HEro
NPOAAEBAETCS HAa MEPUOA, B TeUeHMe KOTOPOTrO TOBAP HE MUCIOAb30BAACS.
Yka3zaHHbIIT TEPUOA UCUUCASIETCSI CO AHSI 0OpallleHnsI ToTpeOuTeAs: ¢ TpeboBaHNEM
00 yCcTpaHEHU! HEAOCTAaTKOB TOBapa AO AHS BbIAQUM €r0 N0 OKOHYAHUM PEMOHTA.
[Ipun Bblpaue TOBapa M3rOTOBUTEAb (MPOAABEI], YIIOAHOMOYEHHAsi OpraHm3alius
VAN YIIOAHOMOYEHHBII MHAMBUAYAABHBIN MPEATIPUHUMATEAb, UMIIOPTEp) 00s3aH
IPEAOCTaBUTh B NUCbMEHHON (opMme noTpeOuTeAr0 MHPOPMALMIO O AaTe
oOpameHnst motpeduteass ¢ TpeboBaHMeM OO0 yCTpaHeHUM OOHAPYKEHHBIX UM
HEAOCTAaTKOB TOBapa, O AaTe IepeAauy TOBapa MOTPEeOUTEAEM AASl yCTPAHEHM
HEAOCTaTKOB TOBApa, O AaTe yCTPAHEHMsI HEAOCTATKOB TOBApa C MX ONICAHMEM, 00
JICIOAB30BaHHBIX 3allaCHBIX YaCTAX (AETaAsSX, MaTepuasax) M O AAT€ BBIAAUM
TOBapa MOTPEOUTEAIO 110 OKOHYAHN YCTPAHEHMSI HEAOCTATKOB TOBapa.

(B pea. DeaepaabHOro 3akona ot 25.10.2007 N 234-D3)

4. Ilpm ycTpaHEeHUM HEAOCTAaTKOB TOBapa IOCPEACTBOM  3aMeEHbI
KOMITAEKTYIOIIErO W3AEAUS VAU COCTABHOI YacTM OCHOBHOTO W3AEAMS, Ha
KOTOpbI€ YCTaHOBAEHBI FapaHTUIIHbIE CPOKM, HA HOBbIE KOMIIAEKTYIOIIEE U3AEANE
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VAU COCTaBHYIO 4aCTh OCHOBHOTO U3AEAUS YCTaHaBAMBAETCS TapaHTUIHBIA CPOK
TOI K€ MPOAOAKUTEABHOCTHM, YTO M HA 3aMEHEHHbIe KOMIIAEKTYIOIlee M3ACANE
VA COCTaBHYK) YacThb OCHOBHOIO W3AEAUS, €CAM JMHO€ He IPEAYCMOTPEHO
AOTOBOPOM, U TapaHTUIHBIA CPOK MCUUCASIETCS CO AHS BBIAQUM TOTPEOUTEARO
3TOr0 TOBapa M0 OKOHYAaHUY PEMOHTA.

(m. 4 B pea. PeaepaabHOro 3akoHa ot 17.12.1999 N 212-P3)

Cratpsa 21. 3aMeHa TOBapa HEHAAAEKAILETO KayecTBa

1. B cAyuae oOHapyXeHMs TMOTpEOUTEAEM HEAOCTaTKOB TOBapa U
OpEeAbsIBACHIS  TpeOOBaHMSI O €ro 3aMeHe Mpoaaser]  (M3rOTOBUTEAD,
YIOAHOMOYEHHAS  OpraHu3aiusi WAUM  YIIOAHOMOYEHHBII  MHAMBUAYAABHBIN
NPEATIPUHUMATEAb, UMIIOPTEP) O0SI3aH 3aMEHUTh TAKOWl TOBAp B TEUCHME CEMU
AHEIl CO AHS TPEABSBAEHMS YKa3aHHOTO TpeOOBaHMSI TOTpeOuTeseM, a Ipu
HEOOXOAUMOCTU AOTIOAHUTEABHOI MPOBEPKU KAa4eCTBA TAKOTO TOBapa MPOAABIIOM
(M3roTOBUTEAEM, YINOAHOMOYEHHOIl OpraHmsanueili WUAU  YIOAHOMOYEHHBIM
UHAVUBUAYAABHBIM MPEANPUHUMATEAEM, UMIIOPTEPOM) - B TeUEHIE ABAAIIATU AHEI
CO AHS TPEABSIBACHMS YKa3aHHOTO TPeOOBaHNA.

Ecan y mpoaaBna (M3roTOBUTEASl, YIMOAHOMOYEHHO! OpraHu3aluu UAU
YIIOAHOMOUYEHHOTO MHAMBUAYAABHOTO MPEANPUHUMATEAS], UMIIOPTEPA) B MOMEHT
NpEeABbSBACHUS TpeOOBaHMS OTCYTCTBYeT HEOOXOAUMBINI AASL 3aMEHbl TOBap,
3aMeHa AOAXKHA OBITh IPOBEACHA B TEUEHNME MeCAIa CO AHS MPEABSIBACHNS TaKOTO
TpeOOBaHUSI.

B paitonax Kpaitnero CeBepa M NPUPABHEHHBIX K HUM MECTHOCTSIX
TpeOoBaHNe MOTPeOUTEAS] O 3aMeHe TOBapa MOAAEKUT YAOBAETBOPEHMIO MO €ro
3a5BACHUIO B CPOK, HEOOXOAMMBIIL AASI OUEPEAHOI AOCTAaBKU COOTBETCTBYIOIIETO
TOBapa B 3TU paliOHbl, B CAy4Yae OTCYTCTBUS Yy TMpOAaBLA (M3TOTOBUTEAS,
YIOAHOMOYCHHOI OpraHu3aluy WAM YIOAHOMOYEHHOTO WHAUBMAYAABHOTO
NPEANIPUHUMATEAS], MMIOpPTEepa) HEOOXOAMMOTO AASl 3aMEeHbl TOBapa Ha AEHb
NPEABSBACHIS YKa3aHHOTO TpeOOBaHUSI.

Ecan Aast 3ameHBbl TOBapa TpeOyeTcsi Ooaee ceMM AHell, MO TpeOOBAHUIO
noTpeOnuTeAst poAaBel] (M3roTOBUTEAb AMOO YIIOAHOMOYEHHAs] OpraHu3aiius AU
YIIOAHOMOYEHHBII MHAUBUAYAAbHBIN TPEATIPUHIMATEADL) B T€UeHUE TpeX AHell Co
AHSL TIDEABSIBAEHUS TpeOOBaHMs O 3aMeHe ToBapa O00s3aH 0e3BO3ME3AHO
PEAOCTABUTH TMOTPEOUTEAD BO BPEMEHHOE IMOAB30BaHME HA IEPUOA 3aMEHBI
TOBAP AAWUTEABHOTO TOAB30BaHUS, OOAAAAOIINIT OTUMM K€ OCHOBHBIMU
NOTPeOUTEABCKMMY CBOICTBaMI, OOECIeUYNB €ro AOCTaBKy 3a CBOIl cueT. DTO
IPaBUAO HE PACIPOCTPAHSETCS Ha TOBAPHI, IEPEYEHb KOTOPBIX OIMPEAEASIETCS B
COOTBETCTBMM C IYHKTOM 2 cTaTh 20 HACTOSIIEro 3aKOHa.

(B pea. PeaepaabHbIX 3aKOHOB OT 21.12.2004 N 171-D3; ot 25.10.2007 N _234-
®3)

2. ToBap HEHaAAEKaIEro KauecTBa AOAKEH OBbITh 3aMEHEH Ha HOBBI1 TOBap,
TO €CTh Ha TOBAap, He OBbIBIINIT B YIIOTPeOAEHUI.

IIpn 3amMeHe TOBapa TrapaHTUIHBIN CPOK MCUMCASIETCS 3aHOBO CO AHSA
IepeAayyt ToBapa MOTpeOUTEAIO.
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Cratbs 22. CpoKu YAOBACTBOPEHMSI OTA€ABHBIX TPeOOBaHMIT OTPEOUTEAS
(B pea. PeaepasbHOro 3akona ot 21.12.2004 N 171-03)

TpeGoBanusi moTpeOUTEAss O COpPa3MEPHOM YMEHBIIEHUN TOKYIHON IIEHBI
TOBapa, BO3MEIEHUM PACXOAOB Ha UCIpPaBAEHUE HEAOCTATKOB TOBapa
noTpeOuTeAeM MAUM TPETHUM AUIIOM, BO3BpaTe YIAAueHHOI 32 TOBAp AEHEXHOIi
CYMMBbI, a Takxke TpeOoBaHMe O BO3MelleHNN YOBITKOB, MPUYNHEHHbBIX
NOTPEOUTEA0 BCAEGACTBUE TNPOAQXKM TOBapa HEHAAAEKAIIEro KadecTtBa AMOO
NPEAOCTABAEHMSI  HEHaAAeXallell  MHGopMaummM O  TOBape,  IMOAAEXaAT
YAOBAETBOPEHUIO MPOAABIOM (M3rOTOBUTEAEM, YIOAHOMOYEHHO! OpraHm3anmeit
VAU YTIOAHOMOUYEHHBIM WHAMBMAYAAbHBIM TIPEANPMHUMATEAEM, UMIIOPTEPOM) B
TEUEHUE ACCITU AHEN CO AHS IPEABSIBACHMSI COOTBETCTBYIOLIETO TPEOOBAHMSI.

(B pea. PeaepaabHOro 3akona ot 25.10.2007 N 234-D3)

Crarbst 23. OTBETCTBEHHOCTh NPOAABIA (M3TOTOBUTEAS], YIIOAHOMOYEHHOIA
OpraHm3alyi VAU YIOAHOMOYEHHOTO WHAVBUAYAABHOTO TPEANPUHUMATEAS,
MMIIOpTEpa) 3a NPOCPOUYKY BBIOAHEHUS TPEOOBaHMIT MOTpeOnTEAs
(B pea. DeaepasbHOro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapymieHue npeAyCMOTPeHHbIX craThsaMy 20, 21 m 22 HaACTOSIIETrO
3aKoHa CPOKOB, a TaK)Ke 32 HEBBIIOAHEHME (3aA€PKKY BBITOAHEHMUs) TpeOOBaHMS
nOTPpeONUTEAS O PEAOCTABACHNN €My Ha MEePUOA PEMOHTA (3aMEHbI) aHAAOTYHOTO
TOBapa IMpoAaBell  (M3rOTOBUTEAb, YINOAHOMOYEHHAs  OpraHm3auus UAU
YIIOAHOMOYEHHBII MHAVBUAYAAbHBIN MPEATIPUHUMATEAD, UMIIOPTED),
AOMYCTUBIINII TaKMe HAPYILIECHUSI, YIAAUMBAET MOTPEOUTEAID 32 KakKAblii ACHb
MPOCPOYKM HEYCTONKY (IIEHI0) B pa3Mepe OAHOIO MPOIEHTA 1IeHbI TOBAPA.

(B pea. eaepaabHoro 3akona ot 21.12.2004 N 171-03)

[lena ToBapa OMpeAEAsIeTCSsl, UICXOASl U3 €ro IeHbl, CYIIeCTBOBABIIE B TOM
MecTe, B KOTOpOM TpeOoBaHMe MOTPeOUTEAS] AOAKHO ObIAO OBITH YAOBAETBOPEHO
IIPOAABIIOM (M3roTOBUTEAEM, YIIOAHOMOYEHHOI opra’usanueit VAU
YIIOAHOMOYEHHBIM MHAVBUAYAABHBIM IPEANPUHUMATEAEM, UMIIOPTEPOM), B A€Hb
AOODOBOABHOTO YAOBAETBOPEHMSI TaKOro TpeOOBaHMS MAM B AEHb BBIHECEHUS
CyA€OHOTrO pelieHmns, eCAu TpedoBaHne AOOPOBOABHO YAOBAETBOPEHO He OBIAO.

(B pea. PeaepasbHOTro 3akoHa OT 21.12.2004 N 171-03)

2. B cayvae HeBbIIOAHEHMSI TpeOOBaHMII MOTPeOUTEAST B  CPOKH,
IpeAyCMOTpeHHbIe cTaThsaMy 20 - 22 HACTOIIEero 3aKoHa, MOTpeOUTEeAb BIIpaBe Mo
CBOEMY BBIOODY NPEABSBUTH UHbIE TpeOOBaHMs, yCTAaHOBAEHHbIE CTaTheil 18

HACTOSIIEro 3aKoHa.

Cratea 23.1. IlocAeACTBUMS HapyIlIeHUS TMPOAABIIOM CPOKa IMepeAaun
IPEABAPUTEABHO OMTAQUEHHOTO TOBapa MOTPeOUTEAIO

(BBeaeHa deaepasbHbiM 3ak0HOM OT 25.10.2007 N 234-D3)
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1. AoroBop  KymnAU-IPOA@XKM,  IPEAYCMATpMBAIONINIA  OOS3aHHOCTh
noTpeOuTEeAs] TTPEABAPUTEABHO OMAATUTh TOBApP, AOAKEH COAEpkaTh YCAOBUE O
CPOKe IepeAauy ToBapa NOTPEeOUTEAIO.

2. B cAy4ae, ecAn poAaBell, MOAYUYUBIINIT CyMMy TTPEABAPUTEABLHOI OMAATHI
B OIIPEAEAEHHOM AOTOBOPOM KYIAM-TIPOAQKHU pa3Mepe, He MCTIOAHMA 00SI3aHHOCTh
0 TlepeAaue ToBapa MOTPEOUTEAI0 B YCTAHOBAEHHBII TaKMM AOTOBOPOM CPOK,
OTpeOUTEAD 10 CBOEMY BhIOOPY BIIpaBe MOTPeOOBATh:

nepeAaut OMAAYE€HHOT0 TOBapa B YCTAHOBAECHHBII M HOBBI CPOK;

BO3BpaTa CYMMbI IPEABAapUTEABHOI OINAAaThl TOBapa, HE TMEPEAAHHOIO
IPOAABIIOM.

[Tpu 3TOM moOTpeduUTEAb BHpaBe MOTPEOOBATh TaKKe MOAHOTO BO3MEIIEHUS
yOBITKOB, TPUYMHEHHBIX €My BCAEACTBME HApYIIEeHUs YCTAHOBAEHHOI'O
AOTOBOPOM KYTIAU-TIPOAQXKIM CpPOKa TepeAaull TMPEeABAPUTEABHO OMAAYEHHOTO
TOBapa.

3. B cayuae HapyIeHUs YCTaHOBAEHHOTO AOTOBOPOM KYTIAU-TIPOAQXM CPOKa
nepeAaun MPEABAPUTEABHO OINAQUEHHOTO ToOBapa MOTPeOUTEAI0 IPOAABeIl
yIAauMBaeT €My 3a KaXAblli AeHb MPOCPOYKM HEYCTOlKYy (IeHu) B pa3Mepe
IOAOBUHBI TIPOIIEHTA CYMMBbI ITIPEABAPUTEABHOI OMAATHI TOBApA.

HeycTtoiika (meHu) B3BICKMBAETCSI CO AHS, KOTAQ IO AOTOBOPY KYTAM-
NPOAQXM TIepeAaya TOBapa MOTPEOUTEAID AOAKHA Oblaa OBITH OCYIIIECTBACHA, AO
AHSI TIepeAauy TOBapa MOTPeOUTEAND VAU AO AHS YAOBAETBODEHUS TpeOOBaHUS
noTpeduTeAs 0 BO3BpaTe eMy NPeABAPUTEABHO YIIAQUEHHOI UM CYMMBbI.

CyMMa B3BICKAaHHOI MOTPeOUTEAEM HEYCTONKN (MIEHN) He MOKET MPEBBIIIAThH
CYMMY MIPEABAPUTEABHOIT OMAATHI TOBAPA.

4. TpeboBaHmsi moTpeOUTEAsT O BO3BpaTe YIAQYEHHOI 32 TOBAP CYMMBI U O
MIOAHOM BO3MeIlleH!! YOBITKOB MOAAEKAT YAOBAETBOPEHIIO TIPOAABIIOM B TE€UEHME
AECSITU AHEI CO AHSI PEABSIBACHUSI COOTBETCTBYIOIIETO TPEOOBAHNS.

5. TpeboBanusi moTpedUTEAS], yCTAHOBACHHBIC IYHKTOM 2 HACTOSIIIEl CTaThH,
HE TTOAAEKAT YAOBAETBOPEHUIO, €CAY POAABEI] AOKA)KET, UTO HapyIlleHle CPOKOB
nepeAauy IMOTPeOUTEAI0 TIPEABAPUTEABHO OIAAUEHHOTO TOBapa IMPOWU3OIIAO
BCAEACTBIE HEPEOAOAUMOIT CUABI MAM TIO BUHE TTOTPEOUTEAS.

Crarbst 24. Pacuersl ¢ moTpeduTeAeM B CAydae MPUOOpPETEHUS MM TOBapa
HEHAAAEKAIIEro KauecTsa

1. IIpu 3ameHe TOBapa HEHAAAEXKAILEr0 KaueCTBAa Ha TOBAp 3TON K€ MapKu
(3TUX )K€ MoaeAu U (MAM) APTUKYAQ) ITepepacyeT IeHbl TOBapa He MPOU3BOAUTCS.
(B pea. PeaepaabHOro 3akona ot 25.10.2007 N 234-D3)

2. ITpu 3ameHe ToBapa HEHAAAEXKAIlero KaueCTBa Ha TAKOil Ke TOBAp APYTroi
MapkKn (MOAEAM, apTUKYAd) B CAyvae, €CAU LIeHAa TOBapa, MOAAEKAIIEro 3aMeHe,
HIDKE LIeHbl TOBApa, MPEAOCTABACHHOIO B3aMeH, OTPEOUTEAD AOAKEH AONAATUTH
Pa3HMILy B [IEHAX; B CAy4ae, eCAM [IeHa TOBApa, MOAAEKAIIIETO 3aMeHe, BhIIIIE LIEHbI
TOBapa, MPEAOCTABAEHHOTO B3aMeH, pa3HMIIA B I[IEHaX BbIIIAAUMBAETCS
notpedbuteAro. LleHa ToBapa, moaAexaliero 3aMeHe, OpeAeAsIeTcss Ha MOMEHT ero
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3aMeHbl, a €CAM TpeOOBaHMe MOTPEOUTEAS HE YAOBAETBOPDEHO IIPOAABIIOM, I€Ha
3aMEHSeMOro TOBapa U ILIeHAa IEePEeAaBAEMOr0 B3aMEH TOBapa ONPEAEASIIOTCS Ha
MOMEHT BBIHECEHMSI CYAOM PELIEHNs O 3aMeHe TOBapa.

(B pea. eaepaabHOro 3akona ot 17.12.1999 N 212-03)

3. B cAydae mnpeabsiBA€HUS NOTpeOuTeAeM TpeOOBaHMsI O COpPa3MEpPHOM
YMEHBIIEHNN TOKYIHONM IIeHbl TOBapa B pacyueT MPUHMMAETCS LIeHa ToBapa Ha
MOMEHT NPEABSBACHUS MNOTpeOuTeseM TpeOOBaHUS 00 YIEHKEe WAM, €CAU OHO
AOODOBOABHO HE YAOBAETBOPEHO, Ha MOMEHT BBIHECEHMSI CYAOM pelIeHUs O
COpa3MepPHOM yMEHbBIIEHUY MOKYIHO 1IEeHBI.

(m. 3 B pea. PeaepaabHOro 3akoHa ot 17.12.1999 N 212-03)

4. Ilpu BO3BpaTe TOBapa HEHAAAEKAIErO KayecTBa IOTPEONUTEAb BIIpaBe
TpeOOBaTh BO3MEINEHMS pPa3HMIBI MEXKAY [EeHOW TOBapa, YCTAaHOBACHHOI
AOTOBOPOM, ¥ II€HOJ COOTBETCTBYIOIIETO TOBapa Ha MOMEHT AOOPOBOABHOTO
YAOBAETBOPEHUSI TAKOro TpeOOBaHUS UAU, eCAU TpeOoBaHUe AOOPOBOABHO He
YAOBAETBOPEHO, HA MOMEHT BBIHECEHMS] CYAOM PEILIEHIIS.

(m. 4 BBeaeH DeaepasbHbIM 3akOHOM oOT 17.12.1999 N 212-®3, B pea.
®deaepasbHOTro 3akoHa oT 21.12.2004 N 171-D3)

5. B caAyvae BO3BpaTa TOBapa HEHAAAEKAIIEro KayecTBa, MPOAAHHOIO B
KPEAUT, MOTPEOUTEAID BO3BpAIlaeTCsl yIAAU€HHasl 3a TOBap ACHEXKHas CyMMa B
pa3Mepe MOTallleHHOTO KO AHIO BO3BpaTa YKAa3aHHOT'O TOBapa KPEAUTA, a TaKke
BO3MEIIAETCS MAAaTa 332 IPEAOCTAaBAEHUE KPEAUTA.

(m. 5 B pea. PeaepaabHOro 3akona ot 21.12.2004 N 171-03)

Crarbs 25. [IpaBo noTpeduteass Ha 0OMeEH TOBapa HaAAEKAIIIero KauecTBa

1. TIlorpeOuteAab BIpaBe OOMEHSTh  HEMPOAOBOABCTBEHHBINI  TOBAp
HaAAEXKaIIero KavyecTBa Ha aHAAOTMYHBIN TOBAap y MPOAABLA, Y KOTOPOrO 3TOT
TOBap ObIA MNpPHOOpETEH, €CAM YKa3aHHbIi TOBAp He IMOAOoIIeA 1Mo Qopme,
rabaputam, pacoHy, paclBETKe, pa3Mepy MAU KOMITAEKTaLNN.

(B pea. DeaepasbHOro 3akoHa ot 17.12.1999 N 212-P3)

[ToTpebuteabr uMeeT MpaBO HAa OOMEH HENPOAOBOALCTBEHHOIO TOBapa
HaAAEXKaIIero KayecTBAa B TEUEHME YeThIDHAAIIATU AHEl, He CuuTasi AHS ero
HNOKYIIKM.

OOMeH HeMmpOAOBOABCTBEHHOI'O TOBAapa HAAAEXKAIIETO KaueCTBa POBOANTCS,
€CAM YKa3aHHbI1 TOBAp He ObIA B yIIOTPEOAECHNM, COXPAHEHbI €r0 TOBAPHBIN BUA,
NOTpeOUTEABCKIE CBOIICTBA, MAOMOBI, (QaOpuMuHble SPABIKM, A TaKKe MMeeTCs
TOBAPHBII Y€K WMAM KACCOBBII UY€K AMOO WHOIN TOATBEPKAQIOIIMIT OIAATY
YKa3aHHOTO TOBapa AOKyMeHT. OTCyTCTBUE y IOTPEOUTEAS TOBAPHOI'O 4YeKa MAU
KacCOBOI'O 4YeKa AMOO MHOTO IMOATBEP)KAAIOIIETO ONAATy TOBapa AOKYMEHTa He
AVIIIAeT €ro BO3MOKHOCTH CCHIAQTHCSI HA CBUAETEABCKIE MTOKA3aHMSI.

(B pea. DeaepaabHOro 3akona ot 21.12.2004 N 171-D3)

IlepedyeHb TOBAPOB, HE MOAAEKAIIMX OOMEHY IO OCHOBaHUSIM, YKa3aHHBIM B
HACTOSILIEN cTaThe, yTBepKAaeTcs [IpaButeabcTBOM Poccuiickoit deaepanmm.

2. B cayuae, ecAr aHaAOTMYHBINI TOBap OTCYTCTBYET B NMPOAQKE Ha ACHb
oOpaiieHusi NOTpeOUTEAs] K MPOAABILy, THOTPEOUTEAb BIpPaBe OTKa3aTbCsl OT
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JICHOAHEHMS AOrOBOpa KYINAU-IIPOAQXM U NMOTpeOOBaTh BO3BpaTa yIAAUYEHHON 3a
YKa3aHHbIII TOBAp AEHEXHOI CyMmMmbl. TpeOoBaHme mnoTpeduTeAass O BO3BpaTe
YIIAQUEHHOI1 3a YKa3aHHBI TOBAP AEHEXHOJ CYMMBI IIOAAEKUT YAOBAETBOPEHUIO
B TE€UYEHME TPEX AHEI CO AHS BO3BpaTa YKa3aHHOI'O TOBapa.

[To coraamennto moTpeOUTEAS] C MPOAABLIOM OOMEH TOBapa MOKET ObITh
NPEAYCMOTPEH NpU MOCTYHNACHUM aHAAOTMYHOIO TOBapa B MpoAaxy. [Ipoaasen
00s13aH HE3aMEAAUTEABHO COOOIINTH NOTPEOUTEAID O MOCTYNACHUY aHAAOTMYHOTO
TOBapa B MPOAAKY.

(. 2 B pea. @eaepasbHoro 3akona ot 21.12.2004 N 171-®3)

Crartbs 26. YTpaTuaa cuay. - @eaepasbHblil 3aK0H 0T 25.10.2007 N 234-03.
Cratps 26.1. AUCTaHIIMOHHBI CIOCO0 MPOAAKM TOBapa
(BBeaeHa DeaepasbHBIM 3aKOHOM OT 21.12.2004 N 171-D3)

1. AOroBOp pO3HUYHON KYHNAU-TIPOAQKM MOKET OBbITh 3aKAIOUYEH Ha
OCHOBAHMM  O3HAKOMAEHMS MOTpeOUTEAS] C MPEAAOKEHHBIM IMPOAABIIOM
OMMCAHMEM TOBapa TMOCPEACTBOM  KaTaAOrOB, MPOCIEKTOB, OyKAETOB,
(GOTOCHMMKOB, CPEACTB CBSI3U (TEAEBU3MOHHOI, IOYTOBOI, PAAMOCBSI3N U APYTUX)
VAW VHBIMM VCKAIOUYAIOIIMMU BO3MOKHOCTbh HEMOCPEACTBEHHOT'O O3HAKOMAEHMS
noTpednTeAss ¢ TOBapoM AMOO 00pa3lioM TOBapa NPM 3aKAIOUYEHMM TaKOro
AOTOBOPA (AMCTAaHIIMOHHBIN CIIOCOO MPOAAXKM TOBapa) Criocodamum.

(B pea. eaepaabHOro 3akona ot 25.10.2007 N 234-03)

2. TIpoAaBIIOM AO 3aKAIOUEHMSI AOTOBOpAa AOAKHA OBITh TMPEAOCTaBAEHA
norpedbuTeAro nHGopmMaiysi 00 OCHOBHBIX MOTPEOUTEABCKIX CBOIICTBAX TOBapa, 00
aApece (MecTe HaXxOKAEHIS) POAABLA, O MECTE M3TOTOBACHMS TOBapa, O MOAHOM
(bupMeHHOM HaMEHOBaHIM (HaMEHOBAHNMM) MPOAABLA (M3TOTOBUTEAS), O LIEHE I
00 YCAOBMSAX NPUOOpETEHMS TOBapa, O €ro AOCTaBKe, CPOKe CAYXObI, CpOKe
TOAHOCTH M FapaHTUITHOM CpPOKe, O TIOPSIAKE OIAAThl TOBapa, a TaAKXKE O CPOKe, B
Te4YeHVe KOTOPOro ACICTBYET MPEAAOKEHME O 3aKAKOUEHNY AOTOBOPA.

3. [loTpeOuTeAr0 B MOMEHT AOCTaBKM TOBapa AOAXHA ObITh B MUCHMEHHOI
dopme mpeaocTaBaeHa MHOpMalMS O TOBape, MPEAYCMOTpeHHas craTtheil 10
HACTOSIIEro 3aKOHa, a TaKkKe MPEAYCMOTPEeHHas OYHKTOM 4 HACTosIIell CTaTbu
nHpOpMaIys 0 MOPSIAKE U CPOKax BO3BpaTa TOBapa.

4. TloTpeOuteAb BIpaBe OTKa3aThCs OT TOBapa B AK0OO€ BpeMs AO €ro
nepeAau, a MoCAe MepeAauyy TOBapa - B TEUCHME CEMI AHEI.

B cayuae, ecanm wuHoOpmanms O TOpSIAKE U CPOKAaX BO3BpaTa ToBapa
HaAAEXKAIIEro KauecTBa He ObIAa MPEAOCTaBACHA B MUCHMEHHOI (opMe B MOMEHT
AOCTaBKI TOBapa, MOTPEOUTEAb BIIpaBe OTKAa3aThCs OT TOBapa B TE€UYEHUE Tpex
MeCSLIeB C MOMEHTa IIeEpeAauyt TOBapa.

Bo3Bpar TOBapa HaaAeKallero KavyecTBa BO3MOXEH B CAydYae, €CAU
COXpaHeHbl €ro TOBAPHBI BUA, NOTPEOUTEABCKNE CBOIICTBA, a TAKXKE AOKYMEHT,
MOATBEPKAQOIINIT (DAKT UM YCAOBUS MOKYIKM YKa3aHHOTrO ToBapa. OTCyTCTBUE Y
NOoTpeOUTEAS] AOKyMEHTA, MOATBEP)KAAIOIIET0 (PAKT U YCAOBMS MOKYIIKM TOBapa,
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HE AMIIAET €ro BO3MOXXHOCTM CCBIAATBCSI HA APYIME€ AOKa3aTeAbCTBA
npuoOpeTeHNs ToBapa y AAHHOTO TIPOAABIIA.

[ToTpeObuTeAb He BMOpaBe OTKA3aThCS OT TOBapa HAAAEKAIIETO KavecTBa,
UMEIOIIEr0 MHAMBUAYAABHO-OMPEACACHHBIE CBOICTBA, €CAUM YKa3aHHBII TOBap
MOKET ObITh MICLIOAB30BAH UCKAOUNUTEABHO MPUOOPETAOIINM ero MoTpeOuTeAeM.

[Ipn oTkaze moTpeOuTeAss OT TOBapa IPOAABEIl AOAXKEH BO3BPATUTh €My
ACHEKHYI0O CYMMY, YIIAQUEHHYI0 MOTpeOuTeAeM MO AOTOBOPY, 32 MCKAIOUEHMEM
PacXOAOB TPOAABIIA Ha AOCTAaBKYy OT MOTpeOuTeAsl BO3BpAIlEHHOIO TOBapa, He
MO3AHEE YeM uepe3 AeCATb AHell CO AHS TPEABSBACHUS NOTpeduTeseM
COOTBETCTBYIOIIETO TPEOOBAHNS.

5. ITocA€ACTBMSI TPOAKM TOBapa HEHAAAEKAIIIETO Ka4eCTBA AMCTAHIIVIOHHBIM
CrocoOOM MPOAQKM TOBApa YCTAaHOBAEHBI IMOAOKEHUSIMU, MPEAYCMOTPEHHBIMU
cTaThsaMu 18 - 24 HacToAIIero 3aKOHa.

Cratbs 26.2. IIpaBuaa NpoAaK1 OTA€ABHBIX BUAOB TOBApPOB
(BBeaeHa DeaepasbHbIM 3aK0HOM OT 18.07.2011 N 242-D3)

[IpaBMAa TPOAQKM  OTACABHBIX BUAOB  TOBAapOB  YCTaHAaBAMBAIOTCS
ITpaButeabcTBOM Poccuiickoit deaeparinm.

T'aaBa I11. 3AIIVTA IIPAB IIOTPEBUTEAEN ITPY BRIIOAHEHUM
PABOT (OKA3AHUN YCAYT)

Cratbs 27. Cpoku BRIIOAHEHUST Pa0OT (OKa3aHMS YCAYT)

1. VicrmoAHMTEeAb 00513aH OCYILIECTBUTH BBIIIOAHEHME pabOThl (OKa3aHue
YCAYTU) B CPOK, YCTAaHOBAEHHBIIl TpPaBUAAMM BBIIOAHEHMSI OTACABHBIX BUAOB
paboT (OKa3aHUSI OTAECABHBIX BUAOB YCAYT) UAU AOTOBOPOM O BBIIOAHEHUU PabOT
(okazaHuM ycayr). B AoroBope 0 BBIIOAHEHUM PadOT (OKa3aHUM YCAYT) MOKET
PEAYCMaTPUBATbCSI CPOK BBITOAHEHUsT PabO0Thl (OKa3aHMSI YCAYTU), €CAU
YKa3aHHbIMUM TPaBUAAMU OH He TIPEAYCMOTpPEH, a TaKXe CPOK MeHbIeii
POAOAXKUTEABHOCTHU, YEM CPOK, YCTAHOBACHHBII YKa3aHHBIMU ITPaBUAAMI.

2. Cpok BBIMOAHEHUSI PaOOTHI (OKa3aHUS YCAYTH) MOKET OMPEAEASIThCS AATOI
(mepmnoAOM), K KOTOPOIi AOAKHO OBITh 3aKOHYEHO BBIMOAHEHUE PaboThI (OKa3aHMe
yCcAyTH) uAu (M) AATOi (IEpUOAOM), K KOTOPOIi UCTIOAHUTEAD AOAKEH MPUCTYIUTh
K BBITOAHEHNIO PA0OTHI (OKa3aHMIO YCAYTH).

(B pea. eaepaabHOro 3akoHa ot 17.12.1999 N 212-03)

3. B cayuae, ecAu BbIIOAHEHNE Pa0OThI (OKAa3aHME YCAYTH) OCYIIECTBASICTCS
N0 4acTsaM (AOCTaBKa MEPUOAMYECKOI IedaTy, TEXHUYECKOoe OOCAYKMBaHUE) B
TEeYEHUEe CPOKa AENCTBUSI AOTOBOPA O BBIMOAHEHUU PAOOT (OKA3aHUM YCAYT),
AOAKHBI MPEAYCMATPUBATHCS COOTBETCTBYIOIINE CPOKM (TIEPUOABI) BBITOAHEHUS
TaKux paboT (OKa3aHUsl yCAYT).

[Io coraameHno CTOPOH B AOTOBOPE MOTYT OBITh MPEAYCMOTPEHBI TaKXke
CPOKM 3aBepIIeHNS] OTA€AbHBIX 3TANlOB pabOThI (IPOMEKYTOUYHbIE CPOKI).
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(. 3 BBeAeH PeaepaAbHBIM 3aKOHOM OT 17.12.1999 N 212-03)

Cratbst 28. TIoCACACTBUSA HApPyHIEHUS UCIOAHUTEAEM CPOKOB BBIMOAHEHUS
paboT (OKa3aHMsI YCAYT)

1. EcAM UCHOAHMUTEAL HApPYIIMA CPOKM BBIIOAHEHUS pabOThl (OKa3aHUs
YCAYTM) - CPOKM HauvaAa U (MAM) OKOHYAHMS BBINOAHEHUS padOThl (OKa3aHMS
ycAyru) u (MAU) MPOMEKYTOUYHbIE CPOKM BHITTOAHEHUS PaOOTHI (OKa3aHUSI YCAYTH)
UAM BO BpeMs BBIMOAHEHUS! PabOThl (OKa3aHUSI YCAYTM) CTAAO OYEBUAHBIM, UYTO
OHa He OyAeT BBIIIOAHEHA B CPOK, MOTPEOUTEAD IO CBOEMY BBIOOPY BIIpaBe:

(B pea. deaepaabHbIX 3aKOHOB OT 17.12.1999 N 212-P3; ot 25.10.2007 N _234-
®3)

HA3HAYNTH UCITIOAHUTEAIO HOBBII CPOK;

(B pea. eaepaabHOro 3akoHa ot 17.12.1999 N 212-03)

NOPYYMTh BBINOAHEHNE PabOThl (OKa3aHMe YCAYI'M) TPETbUM AULAM 3a
pPa3yMHYK0 LEHYy WAM BBIIOAHUTh €€ CBOMMM CHAAaMM U MOTPeOOBaTh OT
MICTIOAHUTEAS] BO3MEIIEHNSI TOHECEHHBIX PACXOAOB;

noTpedoBaTh YMEHbIIECHMS LIEHBI 33 BHIMTOAHEHME padOoThI (OKa3aHMe yCAYTH);

OTKa3aThCsl OT MCIOAHEHUS AOTOBOPAa O BBIMOAHEHMM pPadOThl (OKa3aHUU
YCAYTH).

(B pea. deaepaabHoro 3akona ot 21.12.2004 N 171-03)

[ToTpebuteAb BmpaBe NMOTPeOOBATH TAKXKE MOAHOIO BO3MEIIEHUSI YOBITKOB,
IPUYMHEHHBIX €My B CBS3M C HapyLIEHNUEM CPOKOB BBIIIOAHEHNS pPabOThI
(okazaHmMsi ycAyru). YOBITKM BO3MENIAIOTCS B CPOKU, YCTAaHOBACHHBIE AAS
YAOBAETBOPEHNSI COOTBETCTBYIOMNX TpeOOBaHMIT OTPEOUTEAS.

(B pea. @eaepaabHOro 3akoHa ot 17.12.1999 N 212-03)

2. HasnaueHHble mOTpeOMTEAEM HOBBIE CPOKM BBIIOAHEHMS pPadOTHI
(OKa3aHMs YCAYIM) YKa3bIBAlOTCSI B AOTOBOPE O BBIIOAHEHMM PAOOThI (OKa3aHUM
YCAYTH).

(B pea. DeaepasbHOro 3akoHa ot 17.12.1999 N 212-P3)

B cayuyae mpocpouYku HOBBIX CPOKOB MOTpeOUTEAb BIpPaBe MPEABSBUTH
MCIIOAHUTEAIO MHbIE TpeOOBaHNs, YCTAHOBAEHHbIE IYHKTOM 1 HACTOSIIIIEel CTaThN.

3. llena BbIMOAHEHHOV pPabOTHl (OKa3aHHOI YCAyTru), BO3BpalaemMas
NOTPEOUTEAD TPM OTKa3e OT MCIOAHEHUSI AOTOBOPAa O BBIMOAHEHUU PabOTHI
(OKa3aHMM yCAYIM), @ TAK)KE YUUThIBaeMasi Y YMEHBIIEHNI [IEHbl BHITOAHEHHOI
paboThI (OKa3aHHOI YCAYTH), OMPEAECASIETCS B COOTBETCTBUM C MMyHKTamu 3, 4 u 5
CTaThy 24 HACTOSIIEr0 3aKOHA.

(B pea. deaepaabHOro 3akona ot 21.12.2004 N 171-03)

4. ITpu OoTKa3ze OT MCHOAHEHUS AOrOBOPa O BBIIOAHEHMM PabOThI (OKa3aHUU
YCAYTM) WCIOAHUTEAb He BIOpaBe TpeOOBaTh BO3MEIIEHMS CBOMX 3aTpar,
MPOU3BEACHHBIX B MPOIECCe BHIMOAHEHUS pabOThI (OKa3aHUSI YCAYTM), a TaKKe
IAATHI 32 BBIIOAHEHHYIO pa0O0Ty (OKa3aHHYIO YCAYTY), 32 MCKAIOUEHUEM CAydYad,
€CAM IOTpeOUTEAb IPUHSIA BHIIOAHEHHYIO Pab0Ty (OKa3aHHYIO YCAYTY).

(B pea. DeaepasbHbIX 3aKOHOB OT 17.12.1999 N 212-P3, ot 21.12.2004 N 171-

®3)



consultantplus://offline/ref=9FF76C636C0141655C66A8E7595C00F9CB275CF42D072F86F56663E24A1ED9EC89BDE1121E59DAm7a3G
consultantplus://offline/ref=9FF76C636C0141655C66A8E7595C00F9CB275CF42D072F86F56663E24A1ED9EC89BDE1121E59DAm7a3G
consultantplus://offline/ref=9FF76C636C0141655C66A8E7595C00F9CB275CF42C072F86F56663E24A1ED9EC89BDE1121E59DFm7a8G
consultantplus://offline/ref=9FF76C636C0141655C66A8E7595C00F9CB275CF42D072F86F56663E24A1ED9EC89BDE1121E59DAm7a0G
consultantplus://offline/ref=9FF76C636C0141655C66A8E7595C00F9CD2459F52A05728CFD3F6FE04D1186FB8EF4ED131E58DF76m7aCG
consultantplus://offline/ref=9FF76C636C0141655C66A8E7595C00F9CD2459F52A05728CFD3F6FE04D1186FB8EF4ED131E58DF78m7aAG
consultantplus://offline/ref=9FF76C636C0141655C66A8E7595C00F9CB275CF42C072F86F56663E24A1ED9EC89BDE1121E59DFm7a6G
consultantplus://offline/ref=9FF76C636C0141655C66A8E7595C00F9CB275CF42C072F86F56663E24A1ED9EC89BDE1121E59DFm7a7G
consultantplus://offline/ref=9FF76C636C0141655C66A8E7595C00F9CB275CF42D072F86F56663E24A1ED9EC89BDE1121E59DAm7a1G
consultantplus://offline/ref=9FF76C636C0141655C66A8E7595C00F9CB275CF42C072F86F56663E24A1ED9EC89BDE1121E59DFm7a5G
consultantplus://offline/ref=9FF76C636C0141655C66A8E7595C00F9CB275CF62C072F86F56663E24A1ED9EC89BDE1121E58D8m7a4G
consultantplus://offline/ref=9FF76C636C0141655C66A8E7595C00F9CB275CF62C072F86F56663E24A1ED9EC89BDE1121E58D8m7a4G
consultantplus://offline/ref=9FF76C636C0141655C66A8E7595C00F9CB275CF42C072F86F56663E24A1ED9EC89BDE1121E59DFm7a3G
consultantplus://offline/ref=9FF76C636C0141655C66A8E7595C00F9CB275CF42C072F86F56663E24A1ED9EC89BDE1121E59DEm7a6G

A03a11 UCKAIOUEH. - DeAepaAbHbIii 3aK0H OT 17.12.1999 N 212-®3.

5. B cAyuae HapylleHUss YCTaHOBACHHBIX CPOKOB BBIIIOAHEHUSI PadOThI
(OKa3aHUsl yCAYTM) MAU HA3HAUEHHBIX MOTpeOuUTeAeM Ha OCHOBAHMM MYHKTa 1
HACTOSIIIIEl CTaThbyl HOBBIX CPOKOB MCIIOAHUTEAb YIIAQUMBAET MOTPeOUTEAI0 3a
Ka)KABIii A€Hb (Yac, €CAU CPOK ONPEAEAEH B yacax) MPOCPOUYKM HEYCTOIKY (MEeHIO)
B pa3Mepe TpeX MPOIEHTOB IIeHbI BHITOAHEHMS pa0OThl (OKa3aHUSI YCAYTH), 2 €CAI
[IeHa BBIMOAHEHMS] pabOThl (OKa3aHUsI YCAYTM) AOTOBOPOM O BBIIOAHEHUN padoOT
(OKazaHUM yCAYT) He OIpeAeAeHa - o00Iieil IeHbl 3aka3a. AOroBOpoM O
BBITOAHEHN PA00T (OKa3aHUM YCAYT) MEKAY NMOTpPeOUTEAeM U UCIOAHUTEAEM
MO>KeT OBbITh YCTaHOBAEH 00A€e BHICOKMIT pa3Mep HEeyCTOKY (TIeHM).

(B pea. DeaepaabHOro 3akoHa OT 17.12.1999 N 212-D3)

Heycroiika (meHs) 3a HapyIlleHMe CPOKOB HadaAa BBITOAHEHMS PadOThI
(OKa3aHUsl yCAyTM), ee dTama B3bICKMBAETCS 32 KaXAblii AeHb (Yac, eCAU CpPOK
ONpEAEA€H B Yacax) MPOCPOYKM BIAOTh AO HayaAad BBIMOAHEHUS PaOOThI
(OKa3aHusl yCAyrm), ee BSTamna MAU TPEAbSBACHUS MNOTpeduTeseM TpeOOBaHUIA,
IPEAYCMOTPEHHBIX MYHKTOM 1 HacTOsIIIel CTaThN.

(B pea. deaepaabHoro 3akona ot 17.12.1999 N 212-03)

Heycrolika (meHs1) 3a HapyllleHue CPOKOB OKOHYAHMS BBITOAHEHUS PabOThI
(OKa3aHUsl YCAyTHM), ee STama B3bICKMBAETCS 3a KaXKABII A€Hb (4Yac, €CAU CPOK
OMpeAEA€H B dYacaxX) NPOCPOYKM BIIAOTh AO OKOHYAHUS BBITIOAHEHUS PaOOTHI
(OKa3zaHUsl YCAyTHM), ee BTama UAU TPEAbSBAEHUS MOTpeOuTeseM TpeOOoBaHMIA,
IPEAYCMOTPEHHBIX IYHKTOM 1 HacTOsIIeli CTaThN.

(B pea. DeaepaabHOro 3akoHa OT 17.12.1999 N 212-03)

CyMMa B3BICKAaHHOI MOTPeOUTEAEM HEYCTONKN (MIEHN) He MOKET MPEBBIIIAThH
1IeHY OTA€ABHOTO BUAQ BBIIOAHEHMS PA0OTHI (OKa3aHMS YCAYTH) MAU OOIIYIO IIEHY
3aKa3a, eCAU IIeHa BBITOAHEHUS OTACABHOTO BMAA PalbOThI (OKa3aHUs YCAYTU) He
OMPEAEACHA AOTOBOPOM O BBITOAHEHUY PaOOTHI (OKa3aHUU YCAYTH).

Pasmep HeycTOiiKM (TIEHU) OMPEAEASIETCSI, MICXOASl U3 II€Hbl BBIMOAHEHUS
paboThl (OKa3aHUS YCAYTM), @ €CAU YKa3aHHas IIeHa He OMPEACAEHA, UCXOAS U3
oOreit 1eHbl 3aKa3a, CYIIeCTBOBABIEll B TOM MeCTe, B KOTOpPOM TpeOOBaHUE
OTpeOUTEAS] AOAKHO OBIAO OBITb YAOBAETBOPEHO MWCIIOAHUTEAEM B A€Hb
AOOPOBOABHOTO YAOBAETBOPEHMUSI TAaKOTO TPeOOBAaHMS UAU B AEHb BBIHECEHUS
CyAeOHOro  perieHus, ecAum  TpeOoBaHUe  TOTpeOUTEAss  AOOPOBOABHO
YAOBAETBOPEHO He OBIAO.

6. TpeOboBaHust MOTpeOUTEAS], YCTAHOBACHHBIE IYHKTOM 1 HACTOSIIEI CTaThH,
He TIOAAEXKAT YAOBAETBOPEHUIO, €CAM MCIOAHUTEAb AOKAKET, YTO HapyIlIeHue
CPOKOB BBIIIOAHEHMSI pabOThl (OKa3aHUsI YCAYTM) MPOU3OMIAO BCAEACTBUE
HEITPEOAOAUMOIT CUABI AU TI0 BUHE TOTPEOUTEASI.

Cratbst  29. IlpaBa mnotpeOuteass npu OOHAPYKEHUU HEAOCTATKOB
BBITOAHEHHOI1 pabOThI (OKa3aHHO YCAYTH)

1. IloTtpebuteabr mpu OOHAPYKEHUM HEAOCTATKOB BBLIIOAHEHHOI pPadOThI
(0Ka3aHHOI1 YyCAYTHM) BIIpaBe MO CBOEMY BbIOOpPY MOTPEOOBATh:


consultantplus://offline/ref=9FF76C636C0141655C66A8E7595C00F9CD2459F52A05728CFD3F6FE04D1186FB8EF4ED131E58DF78m7aAG
consultantplus://offline/ref=9FF76C636C0141655C66A8E7595C00F9CB275CF42C072F86F56663E24A1ED9EC89BDE1121E59DCm7a5G
consultantplus://offline/ref=9FF76C636C0141655C66A8E7595C00F9CD2459F52A05728CFD3F6FE04D1186FB8EF4ED131E58DF78m7aAG
consultantplus://offline/ref=9FF76C636C0141655C66A8E7595C00F9CB275CF42C072F86F56663E24A1ED9EC89BDE1121E59DCm7a5G
consultantplus://offline/ref=9FF76C636C0141655C66A8E7595C00F9CD2459F52A05728CFD3F6FE04D1186FB8EF4ED131E58DF78m7aAG
consultantplus://offline/ref=9FF76C636C0141655C66A8E7595C00F9CB275CF42C072F86F56663E24A1ED9EC89BDE1121E59DCm7a2G
consultantplus://offline/ref=9FF76C636C0141655C66A8E7595C00F9CD2459F52A05728CFD3F6FE04D1186FB8EF4ED131E58DF78m7aAG
consultantplus://offline/ref=9FF76C636C0141655C66A8E7595C00F9CB275CF42C072F86F56663E24A1ED9EC89BDE1121E59DCm7a0G

0€3B03ME3AHOT0 YCTPAHEHUSI HEAOCTATKOB BBITOAHEHHOI pabOThI (OKa3aHHOI
YCAYTH);

COOTBETCTBYIOIIETO YMEHBIIEHUS IIEHbl BBIMOAHEHHO! PabOThl (OKa3aHHOIA
YCAyTH);

0€3B03ME3AHOTO U3TOTOBAEHUS APYTOii BEIU U3 OAHOPOAHOTO MaTepuasa
TAKOTO € KayeCTBa WAM TIOBTOPHOTO BBIIOAHEHUsS paboTtel. I[lpum sTOM
noTpeOUTEeAb 00s13aH BO3BPAaTUTh PaHee NMEePEAAHHYI0 €My UCTIOAHUTEAEM Belllb;

BO3MeEIeH!s TOHECEHHbIX MM PAacXOAOB IO YCTPaHEHMIO HEAOCTAaTKOB
BBITOAHEHHO! pPabO0Thl (OKa3aHHOI YCAYrM) CBOUMM CHUAAMU UAU TPETHUMMU
AVIIIAMUL.

YAoBAeTBOpeHME TpeOOBaHMIT MOTpeduTeAss 0 0€3BO3ME3AHOM YCTpPaHEHUU
HEAOCTAaTKOB, 00 WM3rOTOBACHUUN APYTOil BEIIM VAU O MOBTOPHOM BBINOAHEHUU
paboTHI (OKa3aHUM YCAYTH) HE OCBOOOKAAQET ICIOAHUTEAS] OT OTBETCTBEHHOCTU B
dopMe HeyCTOlKM 3a HapyllleH’e CPOKa OKOHYAHMSI BBHITTOAHEHUS PaObOThI
(OKa3aHus yCAyTH).

(B pea. eaepaabHOro 3akona ot 17.12.1999 N 212-03)

[ToTpebuTeAb BIpaBe OTKA3aThCS OT UCIOAHEHMSI AOTOBOPA O BBIOAHEHUU
paboThI (OKa3aHUM YCAYTU) U TOTPEOOBATH MOAHOTO BO3MEIIEHIS YOBITKOB, €CAU B
YCTAHOBACHHBIII YKa3aHHBIM AOTOBOPOM CPOK HEAOCTAaTKU BBITOAHEHHOI pabOThI
(OKa3aHHOI yCAyTM) He yCTpaHeHbl ucnoAHuteseM. [loTpeOuteab Takke BIpaBe
OTKa3aTbCsl OT UCIIOAHEHUSI AOTOBOPA O BBHIMOAHEHNM PabOThI (OKa3aHUU YCAYTH),
€CAM UM OOHapyXeHbl CYIIECTBEHHbIE HEAOCTaTKM BBINOAHEHHON pPabOThI
(OKa3aHHOI yCAYTM) WAM WHbIE CYIIECTBEHHbIE OTCTYNACHMS OT YCAOBMIA
AOTOBOPA.

(B pea. @PeaepasbHOro 3akoHa OoT 21.12.2004 N 171-03)

[ToTpebuteAb BmpaBe NMOTPeOOBATH TAKXKE MOAHOTO BO3MEIEHUsI YOBITKOB,
NPUYMHEHHBIX €My B CBSA3M C HEAOCTAaTKAMU BBIIOAHEHHO! pabOThl (OKa3aHHOI1
yCAYTHU). YOBITKM BO3MENIAIOTCS B CPOKHU, YCTAHOBAEHHBIE AAS YAOBAETBOPEHUS
COOTBETCTBYIOIINX TPeOOBaHMIT MOTPEOUTEAS.

2. llena BBIMOAHEHHOV pPabOTHI (OKAa3aHHOI YCAyTrU), BO3BpallaemMas
NOTPeOUTEAID TIPM OTKa3e OT WCIOAHEHUS AOTOBOPAa O BBIMOAHEHUM PaOOTHI
(OKa3aHUM yCAYTHU), a TAK)Ke YUUThIBaeMasi IPU yMeHbIIIEHUY 11eHbl BHITOAHEHHOIA
paboThI (OKa3aHHOI YCAYTU), OIIPEAECASIETCS B COOTBETCTBUM C MyHKTaMu 3, 4 u 5
cTaTby 24 HaCTOSIIErO 3aKOHA.

(B pea. DeaepaabHOro 3akoHa ot 21.12.2004 N 171-03)

3. TpeOGoBaHus, CBSA3aHHbIE C HEAOCTAaTKAMU BBIIOAHEHHON PabOThI
(OKa3aHHOI YCAYTHM), MOTYT OBITh HPEABSBAEHBI MPU MPUHATUNM BBITOAHEHHOI
paboTHI (OKa3aHHOI YCAYTU) UAU B XOAE€ BBITOAHEHUSI PaOOTHI (OKa3aHMsI YCAYTH)
AM00, €CAM HEBO3MOXHO OOHAPYKUTh HEAOCTATKU MPU TMPUHSTUN BHITOAHEHHOI
paboThl (OKa3aHHOIl yCAYTM), B TE€UEHME CPOKOB, YCTAHOBACHHBIX HACTOSIINM
MyHKTOM.

[ToTpebuTeAb BIIpaBe MPEABSIBASTHL TPEOOBaHUS, CBSI3AHHBIE C HEAOCTATKAMMU
BBITIOAHEHHO!1 paboThl (OKa3aHHOI YCAYTHM), €CAM OHM OOHapy>KeHbl B TEUYEHME
rapaHTUITHOTO CPOKa, a IIPU €ro OTCYTCTBUM B Pa3yMHBIl CPOK, B IIPEAEAAX ABYX
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A€T CO AHSI IPUHSTHUS BBHITOAHEHHOI pabOThl (OKa3aHHOI YCAYTM) AU TSATU A€T B
OTHOLIEHNY HEAOCTAaTKOB B CTPOEHNUY ¥ IHOM HEABIVDKVMOM UMYIIECTBE.
(m. 3 B pea. PeaepasbHOro 3akoHa oT 17.12.1999 N 212-D3)

4. VIcmoAHUTEAb OTBEYAET 32 HEAOCTaTKM PabOTHI (YCAYTH), HA KOTOPYIO He
YCTaHOBAEH TapaHTUITHBI CPOK, €CAM MOTPEOUTEAb AOKAKET, YTO OHU BO3HUKAU
AO €€ IPUHSATUSL UM VAM 110 TPUYMHAM, BO3HUKIINM AO 3TOT'O MOMEHTA.

B oTHOmeHunm paboThl (yCAyrm), Ha KOTOPYIO YCTAHOBAEH TI'apaHTUITHBIIA
CPOK, UCIHOAHUTEAL OTBEUYAEeT 3a €€ HEAOCTaTKM, €CAM He AOKaXeT, YTO OHMU
BO3HUKAU TIOCA€ TIPUHATUS PaboThl (YCAYrM) TIOTpeOUTEAEM BCAEACTBUE
HapylIeHUs UM MPaBUA UCIOAB30BaHUSI pe3yAbTaTa paboThl (YCAYTU), AEVCTBUIA
TPETHUX AUI] MAY HEIIPEOAOAUMOI CUABI.

(. 4 BBeaeH PeaepaAsbHBIM 3aKOHOM OT 17.12.1999 N 212-03)

5. B cAyuasx, Koraa NOpEeAYCMOTPEHHBIi AOTOBOPOM TIapaHTUIIHBIN CPOK
COCTaBASIET MEHEE ABYX A€T (IIATH AET Ha HEABVDKMMOE MYILECTBO) ¥ HEAOCTATKU
paboThl (ycAyru) OOHapyKeHbl MOTpPeOUTEAEM IO WUCTEUCHUM TapaHTUITHOTO
CpPOKa, HO B IMpEAEAaX ABYX AeT (ISTU A€T Ha HEABIDKMMOE WMYLIECTBO),
noTpeOuTEAb BIpPaBe MPEABSBUThL TpeOOBaHMUS, NPEAYCMOTPEHHblE IOYHKTOM 1
HACTOSIIEI CTaThy, €CAM AOKQKET, UTO TaKMe HEAOCTATKU BO3HUKAM AO HMPUHATHS
UM pe3yAbTaTa paboOThl (YCAYTM) MAM IO MPUYMHAM, BO3HUKIIMM AO 3TOrO
MOMEHTA.

(. 5 BBeaeH PeaepasbHBIM 3aKOHOM OT 17.12.1999 N 212-03)

6. B cAydae BbIIBA€HUS CYIIECTBEHHBIX HEAOCTAaTKOB pPadOTHI (YCAyIM)
NOTPeOUTEAb BIPAaBE NPEABSBUTH UCIOAHUTEAIO TpeOoBaHMe O 0e3BO3ME3AHOM
YCTPaHEHNM HEAOCTATKOB, €CAU AOKKET, UYTO HEAOCTATKN BOSHUKAN AO TPUHSTUS
UM pe3yAbTaTa paboThl (YCAYTM) MAM MO OPUYMHAM, BO3HUKIIMM AO 3TOTO
MOMEHTa. DTO TpeOoBaHUe MOXKeT ObITh MPEABSIBAEHO, €CAM TaKue HEAOCTATKU
OOHApyXEHbl MO0 MCTEYCHUU ABYX AeT (TSITU A€T B OTHOIICHUU HEABUKUMOTO
UMYIIECTBA) CO AHS HPUHATHUS pe3yAbTaTa padoOThl (YCAYyTUM), HO B MpEAeAaX
YCTAaHOBACHHOTI'O Ha PE3yAbTAaT pabOThI (YCAYTM) CPOKa CAYKObI MAU B TEUYEHUE
AECSITU AT CO AHS MPUHATHS pe3yAbTaTa paboThl (YCAYTU) MOTpeOUTeAEM, €CAU
CPOK CAYKObI He yCTaHOBA€H. Ecam AaHHOe TpeOoBaHuE He YAOBAETBODEHO B
TEYeHNE ABAALATU AHEl CO AHSL €ro TNPEABSBACHUS MOTpPeOUTEeAeM UAU
OOHapY>KeHHbIIl HEAOCTATOK SIBASIETCSI HEyCTPAHMMbIM, MOTPEOUTEAL MO CBOEMY
BBIOOPY BIIpaBe TPeOOBATH:

(B pea. DeaepaabHOro 3akoHa OT 17.12.1999 N 212-03)

COOTBETCTBYIOIIEIO  YMEHBIIEHMsSI II€Hbl 3a  BBINOAHEHHYIO paboTy
(OKa3aHHYIO YCAYTY);

BO3MEILEHMS IIOHECEHHBIX UM pPAcCXOAOB II0 YCTPAaHEHMIO HEAOCTATKOB
BBITIOAHEHHO! pabOThl (OKa3aHHON YCAYI'M) CBOMMM CHAAMU WAU TPETHUMMU
AVITIAMU;

OTKa3a OT MICHOAHEHUSI AOTOBOPA O BBIMOAHEHUM PAOOTHI (OKa3aHUM YCAYTH)
U BO3MeEIeHNsI yOBITKOB.

(B pea. ®eaepaabHoro 3akona ot 21.12.2004 N 171-03)
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Crates 30. Cpokmu ycCTpaHeHUS HEAOCTATKOB BBITOAHEHHO PabOThI
(OKa3aHHOI YCAYTH)

HeaocTtaTku paboThl (YCAYTM) AOAKHBI OBITh YCTPaHEHbI VICHOAHUTEAEM B
Pa3yMHBI1 CPOK, Ha3HAYEHHBIIT TOTPEOUTEAEM.
(B pea. DeaepasbHOro 3akoHa oT 17.12.1999 N 212-P3)

AG3an nckaroveH. - deaepaabnblii 3akoH 0T 17.12.1999 N 212-D3.

Ha3nauenHnslii mnotpebuteseM CpPOK YCTpAaHEHUS! HEAOCTAaTKOB ToOBapa
YKa3bIBa€TCsI B AOTOBOPE VAU B VIHOM IIOAIMCHIBAEMOM CTOPOHaMM AOKYMEHTE
AM0O B 3aABACHUN, HAIIPABACHHOM IOTPEONTEAEM UCTIOAHUTEAIO.
(B pea. DeaepaabHOro 3akoHa oT 25.10.2007 N 234-D3)

3a HapylleHNe NMPEAYCMOTPEHHBIX HACTOSIIEN CTaTheil CPOKOB YyCTPaHEHMS
HEAOCTaTKOB  BBIIIOAHEHHOW paboThl  (OKAa3aHHOI yCAYTM) UCIOAHUTEAD
yIAQUMBAET TOTPEOUTEAI0 3a KaKABIIl A€Hb IPOCPOYKUM HEYCTONKY (MeHI0),
pa3Mep U TOPSAOK WCUYMCAEHUS KOTODPOI ONPEACASIIOTCS B COOTBETCTBUM C
IIyHKTOM 5 cTaTby 28 HACTOSAIEr0 3aKOHA.

B caAyvae HapylieHMsi yKa3aHHbBIX CPOKOB IOTPEOUTEAb BIIpaBe MPEABSBUTH
JICIIOAHUTEAIO MHbIE TPeOOBaHUS, MPEAYCMOTPEeHHbIe NyHKTamu 1 u 4 cratbn 29
HACTOSIIEro 3aKoHa.

Cratbs 31. Cpoku YAOBAETBOPEHMSI OTA€ABHBIX TPeOOBaHNIT TOTPEOUTEAS

1. TpeboBanust moTpeduTeAst 00 YMEHBbIIEHNUN LIEHBI 33 BHINTOAHEHHYIO pabOTy
(OKa3aHHYIO0 YCAYTY), O BO3MEIIEHMM DPAaCXOAOB II0 YCTPaHEHMIO HEAOCTaTKOB
BBITOAHEHHO!T PabOThl (OKa3aHHOI YCAYTM) CBOMMM CHUAAMU WAU TPETHUMMU
AUIIAMH, A TaKXKe O BO3BpATEe YIIAQYEHHOI1 3a paboTy (YCAYTY) ACHEKHOW CYMMBI U
BO3MEIIEHNN YOBITKOB, MPUYMHEHHBIX B CBSI3M C OTKa30M OT MCIOAHEHMS
AOTOBOPA, MPEAYCMOTPEHHbIE MYHKTOM 1 cTarbyu 28 u nmyHkTamu 1 u 4 crateu 29
HACTOSIIEro 3aKOHa, MOAAEKAT YAOBAETBOPEHUIO B ACCSITUAHEBHBIN CPOK CO AHS
NPEABSBACHIS COOTBETCTBYIOIIETO TPeOOBAHNA.

(B pea. DeaepasbHOro 3akona ot 21.12.2004 N 171-D3)

2. TpeboBaHusi motpeduTeAss 0 6€3BO3ME3AHOM U3TOTOBACHUU APYTOIl Belu
13 OAHOPOAHOI'O MaTepyaAa TaKOTO € KauyeCTBa VAU O MOBTOPHOM BBIIIOAHEHUMN
paboThI (OKa3aHMM YCAYTUM) MOAAEKAT YAOBACTBOPEHMIO B CPOK, YCTAaHOBAEHHBII
AASL CPOYHOTO BBIIOAHEHUSI pabOThI (OKa3aHMsI yCAYTM), a B CAyvyae, €CAU 3TOT
CPOK HE YCTaHOBAEH, B CPOK, NPEAYCMOTPEHHBIII AOTOBOPOM O BBIIOAHEHNUU
paboThI (OKa3aHNMM YCAYTHU), KOTOPBIA ObIA HEHAAAEKAITE VCTIOAHEH.

3. 3a HapylieHMe TPEAYCMOTPEHHBIX HACTOSIIE CTaTheil CPOKOB
YAOBAETBOPEHUSI OTACABHBIX TPeOOBaHUIT TOTPEOUTEAS] UICIOAHUTEAD YIIAQUMBAECT
NOTPEOUTEAIO 32 KaKABI A€Hb POCPOYKI HEYCTOIKY (IIE€HI0), pa3Mep U MOPSIAOK
VICUUCACHUSL KOTOPOI OINPEACASIIOTCS B COOTBETCTBUM C IYHKTOM 5 cTartbu 28
HACTOSIIEro 3aKOHa.

B cAyvae HapymieHms CpOKOB, YKa3aHHbIX B IYHKTax 1 u 2 Hacrosmiei
CTaThbU, NOTpeOUTEeAb BIpaBe IMPEABSIBUTh UCIOAHUTEAIO WUHbIe TpeOOBaHMS,
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IPEAYCMOTPEHHbIE MyHKTOM 1 cTathu 28 1 nyHkTamu 1 u 4 cratbu 29 HacToAIIero
3aKoHa.

Crarbst 32. IIpaBo moTpeOMTEAss HAa OTKa3 OT MCIOAHEHUSI AOTOBOpa O
BBITIOAHEHUN PaboT (OKa3aHMUM YCAYT)

(B pea. DeaepasbHOro 3akona ot 21.12.2004 N 171-03)

[ToTpebuTear BIpaBe OTKA3aThCs OT MCIIOAHEHUSI AOTOBOPA O BBIMIOAHEHNMU
paboT (OKa3aHUU YCAYT) B Ar00Oe BpeMsl MpU YCAOBUU OIAATHl VICTIOAHUTEAIO
baKTMYeCKN MMOHECEHHBIX M PACXOAOB, CBS3aHHBIX C MICTIOAHEHMEM 00S13aTEABCTB
10 AQHHOMY AOTOBODY.

Crartbs 33. CmeTa Ha BbIIOAHEHNE pabOThI (OKa3aHME YCAYTH)

1. Ha BbmmoAHeHme paboThl (OKa3aHMe YCAYIHM), MPEAYCMOTPEHHOI
AOTOBOPOM O BBIIOAHEHUM padOTHI (OKa3aHUM YCAYTU), MOKET ObITh COCTaBA€HA
TBEPAAs UAM IPUOAM3UTEABHAS CMETA.

CocTaBaeHNE TakKoll CMeTHI MO TPeOOBAHMIO NOTPEOUTEAS] AN VICTIOAHUTEAS
00s13aTEABHO.

2. JcnoaHnteAab He BmopaBe TpeOOBaTh YBEAWYEHMS] TBEPAOI CMETHI, a
NOTpeOUTEAb - €€ YMEHBIIEHUs, B TOM UNCA€ B CAy4yae, KOrAa B MOMEHT
3aKAIOYEHMSI AOIOBOpa MCKAKYAAaCh BO3MOXKHOCTb IIPEAYCMOTPETH IIOAHBIIA
00bEM MOAAEKAIINX BBIMOAHEHUIO PAa0OT (OKa3aHUIO YCAYT) MAU HEOOXOAMMBIX
AASL 3TOTO PAaCXOAOB.

VcmoAHNTEAD MMeEeT NPaBO TPeOOBATH YBEAMYEHUS TBEPAOIN CMEThHI P
CYIIECTBEHHOM  BO3DACTaHMM CTOMMOCTM  MaTepuarOB U OOOPYyAOBaHMS,
IPEAOCTaBASIEMBIX MCITIOAHUTEAEM, a TAK)KE OKa3bIBAEMBIX €My TPETHUMUI AUIIAMMU
YCAYT, KOTOPO€ HEAb3sl ObIAO NPEAYCMOTPETh MPU 3aKAKOUEHUM AOroBopa. llpm
OTKaze MOTpeOUTeAs] BBIIOAHUTHL 3TO TpeOOBaHME MWCIOAHUTEAb BIpaBe
PacTOpPrHYTh AOTOBOD B CYA€OHOM MOPSIAKE.

(m. 2 B pea. PeaepaabHOro 3akoHa ot 17.12.1999 N 212-03)

3. Ecau BO3HUMKAQ HEOOXOAMMOCTH BBIMOAHEHUS! AOMOAHUTEABHBIX PabOT
(OKa3aHMsI AOMOAHUTEABHBIX YCAYr) U TO 3TOM NPUYMHE CYIIEeCTBEHHOIO
IIPEBBILIEHNS TNPUOAM3UTEABHON CMETHI, JMCIOAHUTEAb OO0S3aH CBOEBPEMEHHO
NpEeAYNpeAnTh 00 3ToM moTpeduteas. Ecan moTpeOuTeAb He AaA coraacue Ha
IPEBBILIEHNE NPUOAU3UTEABHON CMEThI, OH BIIpaBe€ OTKAa3aTbCA OT MICIOAHEHMUS
AOTOBOpa. B 3TOM cAydYae WMCIOAHUTEAbL MOKET TpeOOBaTh OT MOTPEOUTEAS
YIAQTHI IIEHBI 3@ BHITOAHEHHYIO PA0OTY (OKa3aHHYIO YCAYTY).

VcmoAHNTEAB, CBOEBPEMEHHO HE TPEAYNPEAMBIINIA NOTPeOUTEAS] O
HEOOXOAMMOCTHM TPEBBIIIEHNST NPUOAUBUTEABHOII CMEThl, OO0S3aH WCIIOAHMTH
AOTOBOp, COXpaHss MPaBO Ha oOmaaty pabotel (YCAyIM) B IpeAeAax
NpUOAUBUTEABHON CMETHI.

(n. 3 BBeaeH PeaepasbHBIM 3aKOHOM OT 17.12.1999 N 212-03)
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Crartbs 34. BeimoaHeHne pabOThl U3 MaTeprasa UCTIOAHUTEAS

1. YcnoaHuTeAb 00s3aH BBIMOAHUTH Pa0OTY, OMPEACAECHHYIO AOTOBOPOM O
BBITIOAHEHIN pabOThI, N3 CBOET0 MaTepuasa I CBOMMU CPEACTBaMU, €CAU MHOE He
IPEAYCMOTPEHO AOTOBOPOM.

(B pea. DeaepasbHOro 3akoHa oT 17.12.1999 N 212-P3)

VcrioAHNTEAB, TPEAOCTABUBIIMII MaTepuaA AAS  BBIIOAHEHUS PabOTHI,
OTBEYaeT 3a €ro HeHaAAeXKallee KauyecTBO IO MpaBuMAaM 00 OTBETCTBEHHOCTU
NPOAABIIA 32 TOBAPhl HEHAAAEKAIIIETO KauecTBa.

(B pea. PeaepaabHOro 3akoHa OT 17.12.1999 N 212-03)

2. Marepnaa VCIIOAHMTEASI OINAQUMBAETCS IOTPEOUTEAEM IIPU 3aKAIOYEHUN
YKa3aHHOTO AOTOBOPA IIOAHOCTBIO VAU B pasMepe, YKa3aHHOM B AOIOBOpE O
BBITIOAHEHUN PadOTBI C YCAOBMEM OKOHYATEABHOIO pacyera Ipy IOAYYECHUN
NOTpeOUTEAEM BBIIOAHEHHON WMCIOAHUTEAEM PabOThl, €CAU WHOI MOPSIAOK
pacyeToB 3a MaTepuaA MCIIOAHUTEAS] HE TIPEAYCMOTPEH COTAAIIEHNEM CTOPOH.

(B pea. DeaepaabHOro 3akoHa oT 17.12.1999 N 212-P3)

3. B cAydYasx, NOpPEeAYCMOTPEHHBIX AOrOBOPOM O BBIIOAHEHUM PabOTHI,
MaTepuaA MOXET ObITh NPEAOCTABAEH MCIHOAHUTEAEM MOTPEOUTEAID B KDPEAWT.
[Tocaeayrolee u3MeHEHME IIEeHbl NPEAOCTABAEHHOTO B KPEAUT MaTepuasa
MCIIOAHUTEAS] HE BA€UYeT 3a cO0O0Ii mepepacuera.

(B pea. deaepaabHoro 3akona ot 17.12.1999 N 212-03)

4. Marepnaa WCHOAHUTEAS M HEOOXOAMMBIE AASl BBIIOAHEHUS PabOTHI
TEXHUYECKNE CPEACTBA, WMHCTPYMEHTBI M IIpoYee AOCTaBASIIOTCS K MeECTy
BBITIOAHEHVSI PaOOT MICTIOAHUTEAEM.

O mnpuMeHeHNM TMOAOXKEHUIT CTaThu 35 K OTHOLICHMSIM TO AOTOBODY,
CBSI3aHHOMY C OKa3aHUEM YCAYT IO XUMMYECKOIl UYMCTKE M3AEAMIl, CM. OUCHEMO
Pocnorpedbnaazopa ot 07.03.2006 N 0100/2473-06-32.

Crartbs 35. BeimoaHeHne paboThl 13 MaTtepuasa (C Bellbi0) NOTpeOuTeAs

1. Ecau paboTa BBITOAHSIETCS TMOAHOCTBEO MAUM YAaCTMYHO M3 MaTepuara (C
BELIbI0) MOTPEOUTEAS], UICIOAHUTEAb OTBEYAET 3a COXPAHHOCTh 3TOT0 Marepuasa
(Bemm) 1 MpaBMABHOE €ro UCIOAB30BAHME.

VicnoaHuTeAb 00513aH:

NPEAYIPEAUTH MOTPEOUTEAS] O HEMTPUTOAHOCTH AU HEAOOPOKaueCTBEHHOCTH
NepeAaHHOT 0 MOTpeduTeAeM MaTepuasa (Bemn);

NPEACTaBUTh OTYeT OO0 WM3PACXOAOBAHMM MaTepuaAa ¥ BO3BPATUTH €ro
OCTaTOK.

B cAyvae mOAHOI MAM YaCTUYHOI yTpaThl (MIOBPEKACHMS) MaTepuasa (Beum),
OPUHATOrO OT MOTPEOUTEAS], UCTIOAHUTEAD 00s13aH B TPEXAHEBHBIN CPOK 3aMEHUTH
€ro OAHOPOAHBIM MaT€PMAAOM (BEIIbI0) AaHAAOTMYHOI'O Ka4yecTBa M IO >KEAAHMUIO
NOTpeOUTEAS] M3TOTOBUTH W3AEAUE U3 OAHOPOAHOTO MaTepuasa (Belu) B
pa3yMHBII CPOK, a TMpU OTCYTCTBUM OAHODOAHOTO Marepuasa (Bern)
aHAAOTMYHOIO KauyecTBa - BO3MECTUTh MOTPEOUTEAID ABYKPATHYIO LIEHY
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yTPaueHHOTO (MOBPEKACHHOTO) Marepnasa (Bemm), a TakKkKe PaCXOABI,
MIOHEeCEHHbIE MTOTpeduTeAEM.

2. llena yTpaueHHOro (ITOBPE&KACHHOI0) Marepmasa (BelM) OMPEAEASIETCS,
HICXOASl U3 LIeHbl MaTepuasa (Belln), CyIIeCTBOBABIIEl B TOM MeCTe, B KOTOPOM
TpeOoBaHMe MOTPeOUTEAS] AOAKHO OBIAO OBITh YAOBAETBOPEHO MCIOAHUTEAEM B
A€Hb AOOPOBOABHOTO YAOBAETBOPEHMS TAKOTO TPeOOBAHMS AU B A€Hb BHIHECEHMSI
CyAeOHOro  pemieHus, ecAu  TpeOoBaHUe  TOTpeOUTEeAss  AOOPOBOABHO
YAOBAETBOPEHO He OBIAO.

[lena matepmasa (Beln), MEPEAABAEMOIO VCHOAHUTEAID, OMPEAEASIETCS B
AOTOBOpE O BBIMOAHEHUM PaOOThI MAUM B MHOM AOKyMeHTe (KBUTAHIIMHU, 3aKasze),
IIOATBEPKAQIOIIEM €0 3aKAIOUEHIE.

(B pea. eaepaabHOro 3akoHa ot 17.12.1999 N 212-03)

3. HcnoaHuTeAb OCBOOOKAAETCS OT OTBETCTBEHHOCTU 32 MOAHYIO WAU
YaCTUYHYIO yTpaTy (MOBpeXAEHUEe) MaTepuasa (Bely), MOPUHATONO UM OT
NOTPEOUTEASI, €CAU TOTPEOUTEAb MPEAYNPEKACH WCIHOAHUTEAEM 00 O0COOBIX
CBOJICTBax MaTepnasa (Bemy), KOTOpble MOTYT ITOBA€YH 32 COOO0Ii €ro MOAHYIO AU
YaCTUYHYIO yTpaTy (IIOBPEXAEHME) AMOO €CAM yKa3aHHbIe CBOJCTBA MaTepuasa
(Bemu) He MOTAM OBITH OOHAPYKEHBI MPU HAAAEKAIIEH MpUeMKe MCIOAHUTEAEM
ATOr0 MaTepuasa (Bermn).

(B pea. DeaepasbHOro 3akoHa oT 17.12.1999 N 212-03)

Cratbsa 36. OOSI3aHHOCTH MCIOAHUTEAS MHOOPMUPOBATH MOTpeOuTeAss 00
00CTOATEABCTBAX, KOTOPhIE MOTYT MOBAMSATH HAa Kau€CTBO BBIITOAHSIEMOI pabOThI
(OKa3bIBaEMOIl YCAYTUM) MAUM MOBAEYL 32 COO0I HEBO3MOKHOCTh €€ 3aBepIIeHNs B
CPOK
(B pea. PeaeparbHOTO 3aKk0HA OT 17.12.1999 N 212-03)

VcnioAHNTEAB O0S13aH CBOEBPEMEHHO MHGOPMMPOBATH MOTPEOUTEAS O TOM,
4TO COOAIOACHME YKa3aHUI NOTPeOUTEAS] U MHBIE 00CTOSTEABCTBA, 3aBUCSIINE OT
noTpeOuTEeAs, MOTYT CHU3UTh KavyeCTBO BBIIIOAHSIEMOI pPabOThl (OKa3bIBAEMOIA
YCAYTU) UAU TIOBA€YH 332 CO00I1 HEBO3MOKHOCTh €€ 3aBepIleHNS B CPOK.

(B pea. DeaepasbHOro 3akoHa oT 17.12.1999 N 212-03)

Ecan notpebuteab, HECMOTpS Ha CBOEBPEMEHHOE€ U OOOCHOBAaHHOE
MHGOPMUPOBAHNE UCIIOAHUTEAEM, B Pa3yMHbIIl CPOK He 3aMEHUT HEMPUTOAHBIIA
UAM HEAOODOKAaYeCTBEHHBII MaTepuaAs, He W3MEHNWT YyKa3aHMii O crocobe
BBIITOAHEHVSI pa0OTHI (OKa3aHMs yCAYTH) AMOO HEe YCTPAHUT MHBIX OOCTOSTEABCTB,
KOTOpbIE MOT'YT CHU3NUTh KaueCTBO BBITIOAHSIEMOI pabOThI (OKa3bIBAEMOIl YCAYTH),
VICHOAHUTEAB BIIPaBe€ OTKA3aThCsl OT MCIOAHEHMS AOTOBOPA O BBIIOAHEHUN PabOThI
(OKazaHUM yCAyIM) 1 MOTPeOOBATh NOAHOIO BO3MEILEHNS YOBITKOB.

(B pea. DeaepaabHOro 3akoHa ot 21.12.2004 N 171-D3)

Cratbst 37. TlopsianOk U (GOpPMBI OMAAThI BHIIOAHEHHOI pabOThl (OKa3aHHOIA
YCAYTH)
(B pea. DeaepaabHbIX 3aK0HOB OT 21.12.2004 N _171-D3, ot 27.07.2006 N 140-
®3)
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[ToTpebuTteab 003aH ONAATUTH OKa3aHHBIE €EMY YCAYTU B IIOPSIAKE U B CPOKH,
KOTOPbIE YCTAHOBAEHBI AOTOBOPOM C MICITOAHUTEAEM.

(dacth mepBas B pea. PeaepasbHOro 3akoHa oT 21.12.2004 N 171-D3)

[ToTpebuTteAab 00SI3aH OMAQTUTH BBIMOAHEHHYIO WCIHOAHUTEAEM B IMOAHOM
o0beMe paboTy mocae ee mpuUHIATUSL moTpeOuTeaeM. C coraacusi mOTpPeOUTEAS
paboTa MoKeT ObITh OMAAYeHa UM IMPU 3aKAKOUYEHUN AOTOBOPA B MOAHOM pa3Mmepe
VAU TTyTEM BBIAQYM aBaHCA.

(B pea. deaepasbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-
P3)

Omaata OKa3aHHBIX  YCAYT  (BBIIOAHEHHBIX  PadOT)  IPOU3BOAUTCS
NOCPEACTBOM HAAUYHBIX UAU O€3HAAMYHBIX pAaCUETOB B COOTBETCTBUU C
3aKOHOAATEABCTBOM Poccuiickoit Peaepanui.

(4acTh TpeThsi BBeaAeHa PeaepasbHBIM 3aK0HOM OT 27.07.2006 N 140-D3)

[Ipn ucnoab3oBaHUM HAAMYHOI (OPMBI PACUETOB OIMAaTa TOBApOB (padoT,
YCAYT) NOTpeOMTEAEM MPOU3BOAUTCS B COOTBETCTBMM C yKa3aHUEM IMPOAABLA
(UCTIOAHUTEAS]) TyTeM BHECEHMSI HAAMYHBIX ACHEXHBIX CPEACTB IPOAABILY
(MCTIOAHUTEAIO), AMOO B KPEAUTHYIO OpraHM3alnio, AUOO MAATEKHOMY areHTy,
OCYIIECTBASIIOIIEMY AESTEABHOCTh IO MPUEMY MAATeXeill GU3NMIeCKux AMI, ANOO
0aHKOBCKOMY  TMAATe€KHOMY  areHTy  (cy0areHTy),  OCYIIECTBASIOIIEMY
AESITEABHOCTh B COOTBETCTBUM C 3aKOHOAATEALCTBOM O OaHKax U OaHKOBCKOI
AESITEABHOCTHU, €CAU MTHOE HE YCTAaHOBACHO (PeAEPAABHBIMU 3aKOHAMU VAU MHBIMU
HOPMAaTUBHBIMM [paBoOBbIMU aKTaMu Poccuiickoit ®Peaepamuu. Ilpm sTOM
00s13aTeAbCTBA TOTPEOUTEAS TMEPEA NPOAABIOM (MCHOAHUTEAEM) II0 OIlAATe
TOBapoB (paboT, YCAYr) CUMTAIOTCAd MCHOAHEHHBIMM B pa3Mepe BHECEHHBIX
ACHE)KHBIX CPEACTB C MOMEHTAa BHECEHUS HAAUYHBIX ACHEXKHBIX CPEACTB
COOTBETCTBEHHO IMPOAABLY (MCIOAHUTEAIO), AMOO B KPEAUTHYHO OpraHU3aLMIo,
AM00 TIAATE)KHOMY areHTy, OCYIIECTBASIIOIIEMY AEATEABHOCTh IO MpUeMy
nAarexeil pu3MYecKnx AmIl, AM00 OAHKOBCKOMY MAATEXHOMY areHTy (CyOareHry),
OCYIIECTBASIIOIIEMY AEATEABHOCTh B COOTBETCTBUM C 33aKOHOAATEABCTBOM O
OaHKax 1 OAHKOBCKOIi A€ITEeAbHOCTH.

(B pea. deaepaabubix 3akoHOB OT 03.06.2009 N 121-®3; ot 27.06.2011 N _162-
@3)

Crartbs 38. YTpaTuaa cuay. - @eaepasbHblil 3aK0H 0T 25.10.2007 N 234-03.

Crartbs 39. PeryaupoBaHue OKa3aHUs OTA€AbHBIX BUAOB YCAYT

[TocAeACTBUS HApyIIeHUsT YCAOBUIT AOTOBOPOB 00 OKa3aHUUM OTACABHBIX
BIUAOB YCAYT, €CAU TaKue AOTOBOPBI MO CBOEMY XapaKTePy HeE MOANAAAIOT IOA

A€ENICTBIE HACTOSIIIEN T'AaBBbI, OIIPEACAAIOTCA 3dKOHOM.

Crarbs 39.1. IIpaBuAa oOKa3aHusi OTAEABHBIX BUAOB YCAYT, BBIIIOAHEHWS
OTAEABHBIX BUAOB Pa0OT NOTPEOUTEASIM
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(BBeaeHa deaeparbHbIM 3aK0HOM OT 18.07.2011 N 242-D3)

[IpaBuaa oka3aHMsI OTACABHBIX BUAOB YCAYT, BHIIIOAHEHUS OTACABHBIX BUAOB
pabor  moTpebuTeAasiM  ycTaHaBAuBaroTcs  [IpaBuTeanrctBoM  Poccuiickoii
deaepanun.

I'aaBa IV. TOCYAAPCTBEHHAS U OBIIIECTBEHHAS 3AIIINTA
IIPAB IIOTPEBUTEAEN

Cratbs 40. DeaeparbHbIi TOCYAAPCTBEHHBI HAA30D B 00AACTH 3aIUTHI ITPaB
noTpeduTeAei

(B pea. @eaepaabHOro 3akoHa ot 18.07.2011 N 242-D3)

1. deaepaAbHbBIi TOCYAAPCTBEHHBII HAA30p B 00AACTM 3allUTHI IPaB
nOoTpeOnUTEeAeH  OCYIIECTBASIETCS YIOAHOMOYEHHBIM (EeACPaAbHBIM  OPraHOM
MICTIOAHUTEABHON BAACTH (AdA€e - OpraH rOCyAapCTBEHHOIO HAaA30pa) B MOPSIAKE,
ycraHoBAeHHOM IIpaButeascTBoM Poccuiickoit @eaeparmit.

2. ®deaepaAbHBIl TOCYAAPCTBEHHBII HAA30P B 00AACTM 3alIUTHI TPAB
notpeduTeAeil BKAIOYaeT B ceOsl:

1) opraHmzanuio M MPOBEAEHUE MPOBEPOK COOAIOACHMSI U3FOTOBUTEASIMU
(MCIOAHUTEASIMU,  TPOAABIIAMM, yYIOAHOMOYEHHBIMU  OpPraHM3alMsIMU VAU
YIOAHOMOYEHHBIMI MHAUBMAYAABHBIMM TPEANIPUHUMATEASIMU, UMIIOPTEpaMMI)
TpeOOBaHMii, YCTAHOBAEHHBIX MEXAYHAPOAHBIMU AOroBOpamm Poccuiickoii
deaepalin, HACTOSIIUM 3aKOHOM, APYTUMU (HeAEPAABHBIMU 3aKOHAMU U MHBIMU
HOPMAaTUBHBIMU IIPaBOBbIMIU akTamu Poccuiickonn deaepanyn, peryAnpyrommnmn
OTHOIIICHMSI B 00AQCTM 3alUThl MpaB mnoTpedureseii (Aasee - 00S3aTEAbHBIC
TpeOOBaHUsA), NPEANNCAHUIA AOAKHOCTHBIX AWUIl OpPraHa TOCYAAPCTBEHHOTO
HAA30pa;

2) opraHmsainuio U TMPOBEACHME MPOBEPOK COOTBETCTBUS TOBApoOB (pador,
yCAYT) 00s13aTeAbHBbIM TpeOOBaHMSIM, O0OecrneunBarommuM 0e30MacCHOCTh TOBApPOB
(paboT, YCAYT) AASL KU3HU U 3A0POBbSI MOTpeOUTEAEl, OKPYXKaIoIleil CpeAbl,
PEAYTIPEKACHIE AEVCTBUIA, BBOASIIIMX TOTpeOUTEAeil B 3a0AyKaeHUe, WU
IPEAOTBPAILICHNE TPUYNHEHNS BPEAA UMYILECTBY OTPEOUTEAEI, YCTAHOBACHHBIM
B COOTBETCTBUU C MEKAYHaApOAHBIMU Aorosopamm Poccuiickoit deaeparun,
(beAepaAbHBIMI  3aKOHAMU ¥ WHBIMM HOPMATUBHBIMM TPABOBBIMUM  AKTaMMU
Poccuiickoit @eaepanui;

3) nmpuMeHeHue B MOPSAKE, YCTAHOBAEHHOM 3aKOHOAQTEABCTBOM Poccuiickoii
deaepanun, Mep IpecevyeHuss HapylIeHUid 00s3aTEeAbHBIX TpPeOOBaHMIA, BbIAAUY
NPEANNCAaHNIA O MpeKpalleHn HapylIeH!ii TpaB MOTpeduTeAeil, 0 mpeKpalleHnn
HapyIleHui 00s13aTeAbHBIX TPeOOBaHMIA, 00 YCTPAaHEHUN BhISIBAEHHBIX HaPYILICHMIA
00s13aTeAbHBIX TPeOOBaHUIA, MPUBAE€UEHNE K OTBETCTBEHHOCTU AMII, COBEPIIUBIINX
TaKue HapyILeHNS;

4) cucrematnuyeckoe HaOAIOAeHME 3a MCIOAHEHMEM  00s13aTeAbHBIX
TpeOOBaHMIi, aHAAU3 U MPOTHO3MPOBAHNE COCTOSHUS MCIIOAHEHUS 00513aTeAbHBIX
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TpeOOBaHMIiT  OpU  OCYIIECTBAGHUM  WU3FOTOBUTEASIMU  (MCIIOAHUTEASIMU,
NPOAABIAMHU, YIIOAHOMOYEHHBIMU OPTraHM3alUSIMU UAU  YIIOAHOMOYECHHBIMU
UHAVUBUAYAABHBIMU MPEATTPUHUMATEASIMU, UMIIOPTEPAMI) CBOEI ACITEABHOCTH;

5) cratuctnyeckoe HabAroAeHMe B 00AacTu obOecrnedeHMs 3aluThl IPaB
noTpeOnUTeAel, YUeT U aHAAU3 CAY4YaeB MPUUYMHEHUS] BpPeAa KU3HU U 3AOPOBBIO
noTpeOuTeAel, OKpYyKalollleil cpeae U UMYIIECTBY MOTpeOUTeAeli, CBSI3aHHOTO C
npuoOpeTeHneM U UCIOAb30BaHMEM TOBApOB (PaboOT, yCAyr) C HEAOCTaTKamu,
OMacCHBIX TOBApoB (paboOT, yCAYr) AuMOO C MpPEAOCTaBAEHUEM MOTPeOUTEeASIM
HECBOEBPEMEHHOI, HEMOAHOI, HEAOCTOBEpPHOI U BBOAMINEH B 3a0AYyKAeHME
nHbopmaruu o ToBapax (paboTax, ycAayrax), (GpopMupoBaHUE OTKPBITHIX WU
OOIIEAOCTYTHBIX TOCYAAPCTBEHHBIX WH(MOPMAIIMOHHBIX pEeCcypcoB B 00AacTu
3aIINTHI [IPaB MOTpeduTeAEI, KauecTBa 1 0€30MaCHOCTH TOBAPOB (PaboT, YCAYT);

6) e’xKeroAHoe IPOBeAeHIEe aHaAU3a U OlIeHKU 3P PEKTUBHOCTU PeAepaAbHOTO
TOCYAAPCTBEHHOI'O HaA30pa B 00AACTH 3alUTHI [IPaB MOTpeOUTEAEI];

7) €XKEroAHyX IIOATOTOBKY Ha OCHOBAaHNMM PE3YABTATOB AEATEABHOCTH,
NPEAYCMOTPEHHON MOANVHKTaMu 1 - 6 HACTOSIIEro MyHKTa, TOCYAAPCTBEHHBIX
AOKAQAOB O 3amuTe mpaB notpeduteaeit B Poccuiickoii deaepaninm B TOPSIAKE,
ycraHoBAeHHOM IIpaButeascTBoM Poccuiickoit @eaeparmit.

3. K OTHOmEHusIM, CBSI3aHHBIM C OCYIIECTBAEHUEM (eAepasbHOro
TOCYyAAPCTBEHHOTO  HaAa30pa B 00AacTM  3aluThl  MpaB  MOTpeOUTeAel,
opraHmsaieii 1 TPOBEAEHMEM IPOBEPOK U3roToBUTEeAell (UCIOAHUTEAEI],
NPOAABIOB,  YIOAHOMOYEHHBIX  OpraHm3aumii  MAM  YIIOAHOMOYEHHBIX
UHAVBUAYAABHBIX TPEATIPUHUMATEAEIH, UMIIOPTEPOB), MPUMEHSIOTCS MOAOKEHMSI
deaepasbHOTO 3akoHaA OT 26 Aekabps 2008 roaa N 294-03 "O 3ammre mnpas
IOPUANYECKUX AWI] M UHAUBUAYAABHBIX MPEATTPUHUMATEACH TPU OCYIIECTBACHUN
TOCYAAPCTBEHHOI'O KOHTPOAS (HAA30pa) M MyHULIMIIAABHOTO KOHTPOAS .

4. AOAKHOCTHBIE AHNIIAa OpPraHa TOCYAQPCTBEHHOI'O HAaA30pa B IMOPSAKE,
YCTaHOBACHHOM 3aKOHOAATEABCTBOM Poccuiickoit deaepannit, UMEIOT MPaBo:

1) 3anpammBaTh U MOAy4YaTh HA OCHOBAHUM MOTHBUPOBAHHBIX MUCHbMEHHBIX
3apOCOB  OT  OPraHOB TOCYAAPCTBEHHOI  BAAQCTM, OpPraHOB  MECTHOIO
caMOYIIpaBA€HMs, OOIIECTBEHHBIX OPraHU3alNii, MU3rOTOBUTEAEH (MCIOAHUTEAE,
MPOAABIIOB,  YIOAHOMOYEHHBIX  OpraHm3anuii  MAU  YIOAHOMOYEHHBIX
UHAVBUAYAABHBIX TPEANIPUHUMATEAEN, UMIIOPTEPOB) MHGOPMALIVIO U AOKYMEHTBI
10 BOIIPOCAM 3alUTHI IPaB MOTPEOUTEAEI];

2) OeCHpensaTCTBEHHO IO TPEABSBAEHUN CAYKEOHOTO YAOCTOBEPEHUS WU
KOIMM TIpuKa3a (paclopspKeHMs)) PYKOBOAUTEAS! (3aMECTUTEAS] PYKOBOAUTEAS)
opraHa TOCYAAapPCTBEHHOTO HAaA30pa O Ha3HAaYeHUM TPOBEPKM IIOCEIIATh
TEPPUTOPUIO, 3AAHNSI, TOMEILEHNS I COOPYKEHNS, ICTIOAB3YEMBIE M3TOTOBUTEAEM
(MuCIOAHUTEAEM, MIPOAABIIOM, YIOAHOMOYEHHOIA opraHmsanuei AU
YIOAHOMOYEHHBIM WHAUBUAYAABHBIM MPEAITPUHUMATEAECM, WMIIOPTEPOM) MpU
OCYLIECTBAEHUN CBOEI AESITEABHOCTHM, B LEASIX MPOBEACHMS] MEpPONPUATHIA IO
KOHTPOAIO;

3) mpoBOAUTHL OTOOpP TpoO U 00pa3OB TOBAPOB, NMPEAHA3HAUEHHBIX AAS
peaAu3aum U peaAn3yeMbIX MOTPEOUTEASIM, AASI TIPOBEAEHUS] X UCCAEAOBAHMUIA,
JICIILITAHWIA;
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4) BBIAABATH M3TOTOBUTEASIM (MICLIOAHUTEASIM, MTPOAABIIAM, YIIOAHOMOYEHHBIM
OpraHM3alsIM UAU YIOAHOMOYEHHBIM WMHAMBUAYAABHBIM MPEAITPUHUMATEASM,
UMIIOpTEpaM) MPEANNCaHus O MpeKpalleHny HApYyIIeHWii MpaB NOTpeOduTeAeii, o
NpEeKpallleHny  HapylleHuii o0s3aTeAbHbIX TpeOoBaHMii, 00 yCTpaHEHUM
BBISIBAGHHBIX ~ HapyIIeHMIT  00s3aTEABHBIX  TpeOOBaHWUiL, O  MPOBEACHUU
MEPOIPUSITUIT N0 00ECIEeUeHNI0 MPEAOTBPALIEHUSI BPEAA KU3HM, 3AOPOBBIO U
UMYIIECTBY MOTPEOUTEAET, OKPY KAIOIIIEl CPeAe;

5) COCTaBASTh TPOTOKOABI 00 AAMUHMUCTPATUBHBIX TMPABOHAPYIIEHUSIX B
00AaCTH 3alllUTHl TpaB MOTpeOuTeAeli, paccMaTpuBaTh AeAa 00 YKa3aHHBIX
AAMVHICTPATUBHBIX IPAaBOHAPYIICHNUSX U IPUHUMATh MEPHI IO MPEAOTBPALIEHUIO
TaKNX HapyLIEeHUIL;

6) HampaBAATH B YIIOAHOMOYEHHBbIE OPraHbl MAaTE€pPUAABI, CBSI3aHHBIE C
HapyIIeHUSIMIU  OOsA3aTEAbHBIX TpeOOBaHUIl, AASl peleHUs BOMPOCOB O
BO30YKAEHIUN YTOAOBHBIX ACA MO MPU3HAKAM NPECTYIIACHMIL;

7) oOpamathCi B CyA C 3aiBACHMSAMM B 3allUTy MpaB MOTpeOUTeAeid,
3aKOHHBIX MHTEPECOB HEONPEACACHHOIO Kpyra IHOTpeOuTeAeil, a Takke C
3aBACHMSIMU O  AUMKBUAQLIMM ~ U3TOTOBUTEAS  (MCIIOAHUTEAS,, TPOAABIIA,
YIOAHOMOYEHHOI OpraHm3aiyy, umMnoprepa) An00 0 IpeKpalleHnn AeITeAbHOCTI
UHAVUBUAYAABHOTO TIpEANIpUMHUMATEAS (YIIOAHOMOYEHHOTO WHAUBUAYAABHOTO
NpEeANPUHIMATEAS]) 32 HEOAHOKpaTHoe (ABa M 0Ooaee pa3za B TeYeHUE OAHOTO
KaA€HAAQPHOI'O T0AQ) MAK rpy0oe (TToBAEKIllee CMEPTh MAM MacCOBbIE 3a00A€BaHMS,
OTpPaBAEHUS AIOAEI) HapyIlleHNe MPaB MoTpeOuTeAeii.

5. Opran rocyAapCTBEHHOTO HAA30pa MOXET OBITb NPUBAECUYEH CYAOM K
y4aCTUIO B A€A€ AMOO BIpaBe BCTyHaTh B ACAO IO CBOEH VHULMATUBE MAU IO
MHULNATUBE AUIl, YYACTBYIOIINX B ACAE, AASL AQUM 3aKAKOUYEHUS MO AEAY B IEASX
3aIMUTHl MpaB IMOTpeOuTeAell B NMOPSAKE, YCTAaHOBACHHOM 3aKOHOAATEABCTBOM
Poccuiickoit @eaeparuin.

6. Opran rocyAapCTBEHHOI'O HaA30pa BIIPaBE AaBaThb PA3bACHEHUS II0
BOIIPOCAM TPUMEHEHMSI 3aKOHOB M WMHBIX HOPMATUBHBIX IPABOBBIX aKTOB
Poccuiickoit deaepannm, peryAupyrnmx OTHOIIEHUS B 00AACTM 3aIUTHI MPaB
NOTPEOUTEAEIA.

7. T'ocyaapCTBeHHBINI HAA30p 3a COOTBETCTBMEM TOBApOB TpeOOBaHUSAM
0e30MacHOCTH, YCTAHOBACHHBIM TEXHUYECKUMU PErAaMEeHTaMU, OCYIIEeCTBASETCS
TaK)Ke€ YIIOAHOMOYEHHBbIMU (PeAePAAbHBIMU OpraHaMU UCIIOAHUTEABHOI BAACTU B
COOTBETCTBUM C 3aKOHOAATEALCTBOM Poccuiickoit deaeparum 0 TEXHUYECKOM
PEeryAMpOBaHNMN.

Crates 41. OOs3aHHOCTH U3TOTOBUTEAS  (UCIIOAHUTEAS, IIPOAABIIA,
YIOAHOMOYEHHOI OpraHu3aluii UAM YHOAHOMOUYEHHOTO WHAVBUAYAABHOTO
NPEANIPMHUMATEAS], WMIIOPTEPA) IO TPEAOCTaBAEHUIO WUHMOpPMAIU OpraHy
rOCyAApCTBEHHOT'O HaA30pa

(B pea. DeaepasbHOro 3akona ot 18.07.2011 N 242-03)
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M3rotoBuTeAb (MCIIOAHUTEAD, IPOAABEL, YIIOAHOMOYEHHAS! OPraHM3ays UAU
YIOAHOMOYEHHBII ~ MHAMBMAYAABHBII — TPEANIPMHMMATEAb, MMIIOPTEP) IO
TpeOOBaHMIO OpraHa rOCYAapPCTBEHHOI'O HAA30pa, €ro AOAKHOCTHBIX AMII OOs3aH
NPEAOCTaBUTh B  YCTAaHOBAEHHBII UMM CPOK  AOCTOBEDHBIE  CBEAECHMUS,
AOKYMEHTAINI0, OOBSICHEHUS B NUCHbMEHHOI M (MAM) YCTHOI (QopMe M MHYIO
MHGOpMaINIO, HEOOXOAMMYIO AASl OCYIIECTBACHMS OPraHOM T[OCYAQPCTBEHHOTO
HaA30pa M €ro AOAKHOCTHBIMU AUIAMU  TOAHOMOYMI, YCTaHOBAEHHBIX
3aKOHOAATEALCTBOM Poccuiickoin deaeparun.

Crartbs 42. YTpaTuaa cuay. - PeaepasbHblil 3ak0H ot 21.12.2004 N 171-03.

Cratbst  42.1. TloAHOMOYMSI  BBICHIMX  VCHOAHMUTEABHBIX  OPraHOB
TOCYAAQPCTBEHHOI BAACTU CyOBbeKTOB Poccuiickoit deaeparin B 00AACTU 3aLIATHI
npaB noTpeduTeaeit

(BBeaeHa DeaepasbHBIM 3aKOHOM OT 21.12.2004 N 171-D3)

Bricimit VICTIOAHUTEABHBIN oprax IOCYAApCTBEHHOIA BAACTH
COOTBeTCTByMOIIEro  cyonekra  Poccmiickoii ~ Peaepaumm  OCYIIECTBASIET
MEpPONpUATUS IO peasusany, oO0ecleyeHnIo M 3aluTe MpaB noTpeduteseil u B
[IPEAEAaX CBOMX TOAHOMOYMNII IPUHMMAET OIIPEACACHHBIE MEDBI.

Cratbst 43. OTBETCTBEHHOCTh 3a HapyIIeHNE TMpaB MOTPeOUTEAei,
YCTAaHOBACHHBIX 3aKOHAaMM ¥ WHBIMA HOPMATUBHBIMU TPABOBBIMU aKTaMU
Poccuiickoit ®eaeparun

(B pea. PeaepasbHOro 3akona ot 21.12.2004 N 171-D3)

3a HapyuieHue mpaB MOTpeOuTeAeli, yCTAHOBACHHBIX 3aKOHAMM U WHBIMU
HOpDMAaTHBHBIMM IPaBOBBIMM  akTamyu Poccuiickoin  Peaepauuy, MIPOAABELL
(MCIOAHUTEAD, U3TOTOBUTEAD, YIIOAHOMOYEHHAs OpraHm3anys VAU
YIOAHOMOYEHHBII MHAVBUAYAABHBI TPEANPUHUMATEAb, WMMIIOPTEP) HeceT
AAMIHICTPATUBHYI0, YTOAOBHYIO MAM TPa)KAAHCKO-IIPABOBYIO OTBETCTBEHHOCTH B
COOTBETCTBIM C 3aKOHOAATEABCTBOM Poccuiickoit @eaepannm.

Crates 44. OcyllleCTBAGHME 3alUTHI TpaB MOTpeOUTEAeil opraHaMm
MECTHOTO CaMOYyIIPaBAE€HUS

(B pea. PeaepasbHOro 3akona ot 22.08.2004 N 122-P3)

B measix 3amuThl mpaB nmotpeOuTeAeli Ha TEPPUTOPUM MYHULIMIIAABHOIO
00pa30BaHMsI OPraHbl MECTHOI'O CaMOYIIPaBACHNS BIIPaBe:

paccMaTpuBaTh KaAOObI MOTpeOUTeAell, KOHCYABTUPOBATh UX MO BOIPOCaM
3aIUTHI PaB MOTPeOUTEAELI];



consultantplus://offline/ref=9FF76C636C0141655C66A8E7595C00F9CD275EF4290F728CFD3F6FE04D1186FB8EF4ED131E58DE73m7aDG
consultantplus://offline/ref=9FF76C636C0141655C66A8E7595C00F9CD275DFA2D0E728CFD3F6FE04D1186FB8EF4ED131E58DA76m7aFG
consultantplus://offline/ref=9FF76C636C0141655C66A8E7595C00F9CD275FF02A05728CFD3F6FE04D1186FB8EF4ED131E59DB79m7aCG
consultantplus://offline/ref=9FF76C636C0141655C66A8E7595C00F9CB275CF42D072F86F56663E24A1ED9EC89BDE1121E59D9m7a7G
consultantplus://offline/ref=9FF76C636C0141655C66A8E7595C00F9CB275CF42D072F86F56663E24A1ED9EC89BDE1121E59D9m7a2G
consultantplus://offline/ref=9FF76C636C0141655C66A8E7595C00F9CB275CF42D072F86F56663E24A1ED9EC89BDE1121E59D9m7a3G

o0palaThCsl B CyAbl B 3allUTY MPaB MOTpeduTeAell (HeOmpeAeAEHHOTO Kpyra
noTpeOuTeAeii).

[Ipn BbLIBACHMM 1O jKaAoOe mnoTpeduteass TOBapoB (paboT, YCAyT)
HEHAAAEKAIEro KauecTBa, a TAK)Ke OMACHBIX AASL JKU3HM, 3A0POBbS, VMYIIIECTBA
notpeOuTeAeil U OKpy)Karollleii CpeAbl He3aMEAAUTEABHO u3BemaThb 00 3TOM
beaepasbHbIE OPTraHbl UCIIOAHUTEABHON BAACTH, OCYIIECTBASIIOLINE KOHTPOAb 3a
KaueCTBOM U1 0€30IaCHOCThIO TOBAPOB (paboT, YCAYT).

Cratbst 45. IlIpaBa oOIIecTBeHHBIX O0O0beAUHeHUIT moTpedbutTeaeit (ux
accolMaInii, COX030B)

(B pea. @eaepaabHOro 3akona ot 21.12.2004 N 171-D3)

1. T'paxaane BropaBe OOBEAMHSATHCS Ha AOOpPOBOABHON OCHOBE B
o0lIecTBeHHbIE 00beAMHEeHNs noTpeduTteaeii (MX accoumaruu, COr3bl), KOTOPhIE
OCYILIECTBASIFOT CBOIO AESTEABHOCTh B COOTBETCTBUU C YCTaBaMU YyKa3aHHbBIX
o0beAMHeHUIT (MX accolualnii, COK30B) U 3aKOHOAATEABCTBOM Poccuiickoii
deaepaunm.

2. O0mecTBeHHbIE 00beAVHEHNS TOTpeOuTeAelt (MX acCOIMalNM, COO3bI) AAS
OCYIIIeCTBA€HUSI CBOMX YCTABHBIX IleAell BIIpaBe:

y4aCTBOBaTh B pa3pabOTKe 00si3aTeAbHBIX TpeOOBaHMUIT K ToBapaM (paboTawm,
yCAyram), a Takke MPOEKTOB 3aKOHOB ¥ MHBIX HOPMATMBHBIX MPABOBBIX AKTOB
Poccuiickoit deaepaiinm, peryAUPyrOIINX OTHOIIEHUS B 00OAACTU 3allUTHI TIPaB
noTpeOnTeAeii;

MPOBOAUTh HE3AaBUCUMYIO DKCHEPTU3y KayecTBa, O€30MacHOCTU TOBAPOB
(paboT, yCcAyT), a TaKke COOTBETCTBUSI MOTPEOUTEABCKIX CBOIICTB TOBAPOB (padoT,
YCAYT)  3aiABACHHOII  mOpoaaBlamMu  (M3TOTOBUTEASIMM,  UCIIOAHUTEASIMMU)
MH(GOpPMALINY O HUX;

OCYILIECTBASITh  OOIIECTBEHHBINI ~ KOHTPOAb 32  COOAIOAGHMEM  TpaB
noTpeOuTeAeli ¥ HAmpaBASITb B OPraH TOCYAAPCTBEHHOIO HAA30pa U OpPraHbl
MECTHOIO _caMoynpaBAeHUs MHPoOpMammioo O (akTax HapylleHuii mpas
NOTpeOnUTeAet AASI IPOBEACHMSI TIPOBEPKU ATUX (PAKTOB U MPUHATHUS B CAy4Yae UX
OATBEPKAEHMS Mep O MPeCceYeHnI0 HapyIlleHnii MpaB NoTpeduTeAeli B mpeaeAax
NOAHOMOYMIA yKa3aHHBIX OPraHOB, y4acTBOBAaTh B MPOBEAEHUN 3KCIEPTU3 IO
dbakTam HapylieHnii mpaB NOTpeduUTeAeli B CBA3M C OOpalieHus MU OTpeOuTeAeii.
IIpn ocymecTBAeHUM OOIIECTBEHHOIO KOHTPOASI OOIIECTBEHHbIE OOBEAMHEHUS
noTpedbuTeAeil (MX accoumalm, COr3bl) He BIpaBe TpeOOBATh OT U3TOTOBUTEAEN

(MCTIOAHUTEAEIA, IIPOAABLIOB, YIOAHOMOYEHHBIX OpraHm3anmuii VAU
YIOAHOMOUYCHHBIX  MHAMBUAYAABHBIX  TPEANPUHUMATEACH,  UMIIOPTEPOB)
NPEACTaBACHIE  AOKYMEHTOB  (BBIIIOAHEHUE  AEICTBMIT),  OOA3aHHOCTH

NPEACTAaBACHUS (BBIIOAHEHMS) KOTOPBIX MO TpeOOBAaHMIO NOTPEOUTEAS] He
YCTaHOBAEHA 3aKOHOM;
(B pea. DeaepasbHOro 3akona ot 18.07.2011 N 242-P3)

pacrpoCTpaHsATh MHPOPMAIMIO O MpaBax MOTpeduTeAeil 1 0 HEOOXOAMMBIX
AEVCTBISIX MO 3alIUTE 3TUX MPaB, O Pe3yAbTAaTaX CPaBHUTEABHBIX UCCAEAOBAHMIA
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KauecTBa TOBapoB (paboT, yCAYT), a Takke MHYIO MHPOPMAINIO, KOTopas OyAeT
CIIOCOOCTBOBATh peaAm3alyy IIpaB M 33aKOHHBIX WHTEPECOB IOTpeOUTEeAEl.
[lyOAukyeMble  OOIIECTBeHHbIMU  OOBEAMHEHUSIMM  moTpeOureaeint  (Mx
accolManysiMy, COK3aMM) Pe3YAbTaThl CPAaBHUTEABHBIX MCCAEAOBAHUI KauyecTBa
TOBApOB (paboT, YCAYT) He SIBASIFOTCS PeKAAMOI;

BHOCUTh B (peAepaAbHblE OpPraHbl MCIOAHUTEABHON BAACTM, OPTaHU3ALNU
NPEAAOKEHMSI O MPUHSATUN Mep IO NOBBIIIEHNIO KaYeCcTBa TOBAPOB (padoT, yCAYT),
10 IPMOCTAHOBAEHUIO MPOU3BOACTBA U PeaAn3alil TOBApOB (BBIOAHEHMS PaloT,
OKa3aHUsl YCAYT), 1O OT3bIBY C BHYTPEHHErO PhIHKA TOBApoOB (PaboT, yCAYT), He
COOTBETCTBYIOIINX PEABSIBASIEMbIM K HUM u YCTaHOBAE€HHBIM
3aKOHOAATEABCTBOM Poccuiickoit Peaepauyin 0 TEXHUYECKOM PETryAUPOBAHUN
00s13aTeAbHBIM TPEOOBAHMSIM;

BHOCUThH B OPTaHbl MPOKYPATyphl U (peAaepasbHble OpraHbl UCIIOAHUTEABHOI
BAAQCTU MATEPUAABI O MPUBAEYEHUN K OTBETCTBEHHOCTU AMII, OCYIIECTBASEOIINX
IPOU3BOACTBO U PEAAU3AIIO TOBAPOB (BBIOAHEHUE PadOT, OKa3aHME YCAYT), HE
COOTBETCTBYIOIINX MPEABSIBASIEMBIM K HUM 00sI3aT€ABHBIM TPEOOBAaHMAM, a TAKXKE
Hapylalomux TMpaBa NOTpeOUTeAell, YCTAaHOBACHHbIE 3aKOHAMU U WHBIMU
HOPMaTHUBHBIMY IIPaBOBBIMY akTaMy Poccuiickoit @eaepannmy;

oOpamarbCsi B OpPraHbl MNPOKYypaTyphl ¢ MNpOCh0aMu MPUHECTH MPOTECThI O
NPU3HAHUYN HEAEVICTBUTEABHBIMU AKTOB (PEAEPAABHBIX OPraHOB MCIOAHUTEABHOI
BAACTHM, QaKTOB OpPraHOB MCIOAHUTEABHOI BAaCTM CyOBeKTOB Poccuiickoii
deaepalln M AKTOB OPraHOB MECTHOIO CaMOYNpaBAEHUs, MPOTUBOpEYAInX
3aKOHAaM W WHBIM PEryAMPYIOIIMM OTHOILIEHMS B O0AACTM 3alIuThl IPaB
noTpeOnTeAeit HOpMaTUBHBIM TPaBOBbIM akTaM Poccuiickoii @eaepannu;

oOpamarbCsi B CYABl C 3asBACHMSIMM B 3alIUTy INPaB NOTpeOuUTEeAeil U
3aKOHHBIX MHTEPECOB OTACABHBIX MOTpeduTeAeli (Tpynmbl MNOTpeOuTeAeld,
HEONPEACACHHOT'O KpyTra notpedureaeii);

y4acTBOBaTh COBMECTHO C OpPraHOM TOCYAApCTBEHHOIO HaA30pa B
dbopMUpoBaHNK OTKPBITHIX " 00IIeAOCTYTTHBIX rOCYAAPCTBEHHBIX
MHGOPMAIIOHHBIX PECYPCOB B 00AACTH 3aIIUTHI MPaB MOTpeOUTEAE, KauecTBa U
Oe3zomacHOCTM  TOBAapoB  (pabOT, YCAyr) B  TIOPSAKE, YCTaHOBAEHHOM
ITpaButeabcTBOM Poccuiickoit deaeparinm.

(ab3a11 BBeaeH PeaepasbHbIM 3aKk0HOM OT 18.07.2011 N 242-D3)

Crarbst 46. 3ammra nmpaB M 3aKOHHBIX MHTEPECOB HEONPEACAEHHOIO KpyTa
noTpeduTeAeii

(B pea. @eaepaabHOro 3akoHa ot 21.12.2004 N 171-D3)

OpraH rocyAapCTBEHHOIO HaA30pa, OpraHbl MECTHOIO CaMOYIPaBACHUS,
oOIIeCTBEHHbIE O0BEAMHEHUsT MOTpeduTeAeil (MX accouyuanuy, CO3blI) BIpPaBe
NPEABSIBASITH  MCKM B CYAbl O TpeKpalleHUM MPOTUBONPABHBIX AECTBUI
U3rOTOBUTEASI (MCIIOAHUTEASI, TPOAABIA, YMOAHOMOYEHHO! OpraHu3aluu UAU
YIOAHOMOYEHHOTO  MHAUBUAYAABHOTO  TPEATNPUHUMATEAS, MMIIOpTepa) B
OTHOIIIEHN) HEOIIPEAEAEHHOI0 Kpyra norpeduteaeii.
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(dacTh mepBas B peA. PeaepaabHOro 3akoHa ot 18.07.2011 N 242-D3)

[Ipn yAOBAETBOpDEHUM TAaKOTO MCKa CYA OOSI3bIBa€T MMPABOHAPYIIUTEAS
AOBECTU B YCTAaHOBAEHHBIII CYAOM CPOK uepe3 CPeACTBAa MacCOBOil mHbOpMaIn
UAY VHBIM CIIOCOOOM AO CBEACHHSI MOTpeOUTeAeli pelieHne CyAa.

BcTynuBiiee B 3aKOHHYIO CUAY pellleHue CyAa O NPU3HAHUM AEVCTBMIA
U3rOTOBUTEASI (MCTIOAHUTEAS], TIPOAABIIA, YIIOAHOMOYEHHOW OpraHu3aluu UAU
YIIOAHOMOYEHHOTO MHAUBUAYAABHOTO MIPEATTPUHUMATEAS, UMIIOpPTEpPA)
IPOTUBONPABHBIMU B OTHOIIEHUM HEONMPEACAEHHOTO Kpyra mOTpeOuTeAeii
00s13aTEABHO AASl CYAQ, PACCMATPUBAIOIIET0 UCK MOTPEeOUTEAS O 3alUTEe ero Mpas,
BO3HUKIINX BCAEACTBUE HACTYMACHUS TI'PAKAAHCKO-IIPABOBBIX IOCAEACTBMIA
ACVCTBUIT ~ M3FOTOBUTEAS]  (UCIIOAHUTEAS,  TPOAABIA,  YIMOAHOMOYEHHOIA
OpraHmM3aly VAU YIOAHOMOYEHHOTO WHAVBUAYAABHOTO TPEANPUHUMATEAS,
UMIIOPTEPA), B YaCTU BOMPOCOB, UMEAU AU MECTO TaKue ACCTBUS M COBEPIIECHBI
A OHU W3rOTOBUTEAEM  (UCIIOAHUTEAEM, TPOAABIIOM, YIOAHOMOYEHHOI
OpraHm3anueii MAU yHOAHOMOYEHHBIM WHAMBUAYAABHBIM TNPEANPUHUMATEAEM,
MMIIOPTEPOM).

OAHOBpPEMEHHO C YAOBAETBOPEHMEM MUCKA, MPEABSIBACHHOTO OOIECTBEHHBIM
o0beAuHeHneM norpedureaeil (MX accoumanmei, COXO30M), OPraHAMU MECTHOTrO

caMOynpaBAeHUs] B WHTepecax HEOMPEACACHHOTO Kpyra MoTpeOuTeAeil, CyA
NpUHNMAET  pelleHre O  BO3MeIleHNMr  OOIeCTBEHHOMY  OOBbeAMHEHIIO
noTpeduteAeit (MX accormaium, COK03y), OpraHaM MECTHOIO CaMOYITpaBAEHMSI
BCEX MOHECEHHBIX MO AEAY CYA€OHBIX U3AEPKEK, a TaKKe MHBIX BO3HMKIIUX AO
oOpalteHus B CyA U CBS3aHHBIX C PACCMOTPEHIEM AeAd HEOOXOAUMBIX PACXOAOB, B
TOM UYHCAE€ PACXOAOB Ha TMPOBEAEHUE HE3aBUCUMOI DSKCIEPTU3bl B CAy4Yae
BBISIBAGHUSI B pe3yAbTaTe TIPOBEAEHUS TaKOil  SKCHepTU3bl  HAPYIIEHMS
00s13aTeAbHBIX TpeOOBaHMIT K TOBapaMm (paboTaM, yCAyram).

[Ipe3uaeHT
Poccniickoit @eaepann
b.EABLIH
MockBa, Aom CoBeToB Poccun
7 peBpaas 1992 roaa
N 2300-1
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